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being held there and the gathering will 


© close tonight with a banquet at which 


the new officers to be elected this after- 
ion will be installed. More than 800 
persons are expected to attend the ban- 
quet, including 150 or more insurance 
men. Speakers will include First Deputy 
\lfred J. Bohlinger of the New York 
lnsurance Department and George E. 
Sokolsky, columnist and lecturer. 

Mrs. Fern H. Anderson of St. Paul, 
Minn., is president of the association 
nd presiding at the sessions of the 
present. convention. Miss C. Bertha 
Rachofsky of Denver is first vice presi- 
lent, Mrs. Florence McCaskie of the 


§ National Board of Fire Underwriters in 


New York second vice president, Miss 
Helen Stombs of Rock Island, Ill., treas- 
rer, Miss Dorris Apple of Dallas re- 
cording secretary and Miss Maida Pit- 
blado of Minneapolis corresponding sec- 
retary 

Agnes Lougheed General Chairman 


Miss Agnes Lougheed, president of 
he Insurance Women of New York, is 
al chairman of the convention, and 
ith her assistants has done an excel- 
b in arranging for this large an- 
meeting. Miss Lougheed is per- 
| supervisor of the New York 
the United States Fidelity & 
Co. Of Scotch descent she is 
a native New Yorker and has been with 
the US. F. & G. for more than twenty 
years. She is a past president of the 
Personnel Club of New York and has 
nember of its executive board 
1 years. 
. Stott of Norwich, N. Y., mem- 
e executive committee of the Na- 
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Badges Earned 


When the Penn Mutual Centennial Convention was on at 
Philadelphia the first day’s program included a tour of the Home 
Office by the underwriters, cashiers, and wives. They were taken 
on the tour in groups, guided by a corps from the clerical staff. 
One of the visitors remarked that it seemed as if everyone he met 
was a member of the committee, he had seen so many badges. 


As a matter of fact, that was just it. Every man Jack and 
every girl Jill in the office wore a committee badge because every 
one was on the committee. And that is one reason why the Con- 
vention was such a success, The entire staff worked on 
mittee of the whole.” 


‘a com- 


It takes both cooperation and organization to put over a big 
Convention and the job of being the good host cannot be done 
right unless every last person is working “on the committee.” 


1847 — Penn Mutual Centennial — 1947 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Insurance Women diet Mass. Mutual Agents 
Holding National » XN Association Meets 
es THE . 
Convention in N. Y. LONDON & At Atlantic City 
600 Delegates From All Sections Over 1,200 in Attendance at the 
of Country Attend Three-Day Fifty-first Convention for 
Gathering at Commodore Vicodiee lselien 
| PRES. ANDERSON REPORTS INSURANCE CO. TIMELY TOPICS DISCUSSED 
Progress in Membership, Public LTD. Chairman Perry Presented With 
Relations and Other Lines; Fifty-year Service Medal by 
Stott Is Luncheon Speaker President Maclean 
The National Association of Insurance The fifty-first liisiiats Association Con- 
Women opened its annual convention on ae vente: .l sab URitanchucetic: Mutual 
Wednesday with a luncheon at the Hotel Dependability | os a ae iis sero nee 
Commodore in New York City attended Winaaiaaene satan, Ci N | with 
by close to 600 delegates from all sec- a pigment, . ban, a pees 
tions of the country. All sessions are Strength Service cies from coast-to-coast tae repre- 


sented at the three-day convention which 
was the largest meeting ever held by 
the company. The agents who attended 
were members of the leaders club and 
the $100,000 club; other agents who were 
especially invited; and general agents 

\ feature of the first day’s session was 
the presentation of the fiftv-vear serv- 
ice medal to Bertrand J. Perry, chair- 
man of the board of the Massachusetts 
Mutual, by 
Maclean. 


President Alexander T. 


Convention Program 


The convention program, under the 
direction of Tracy W. Evans of Cin- 
\gents Asso- 


ciation, included discussions by carefully 


cinnati, president of the 


selected speakers of timely underwriting 
topics. Among the topics discussed were 
“Sales Methods That Click,” “Today’s 
Profitable Markets,” “Operating on The 
Basis of a Modern Mortality Table,” and 
“Selling Business Insurance.” 

A banquet was held with President 
Alexander T. Maclean as _ toastmaster. 
Chairman Bertrand J. Perry presented 
twenty-five service emblems to represen- 
tatives who have served for twenty-five 
years and more. 

The court of honor, conducted by 
Chester O. Fischer, vice president of the 
company, gave recognition to the out- 
standing accomplishments of field rep- 
resentatives. 

\n explanation of company operation 
under a modern mortality table was pre 
sented by Harry H. Peirce, vice presi- 
dent and actuary. 

Robert Barton, assistant secretary of 
the company, was honored at the ban- 
quet in recognition of his sixty years of 
service, the longest record made by any 
member of the home office personnel in 
the history of the ninety-six year old 
company 

Chairman Perry presented Mr. Barton 

gold) sixtv-vear medal suitably in- 
scribed, commending him for his loyalty 
and efficiency 
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During This Time! ' IF XN I 


Accipen’ S are becoming more ez 
frequent and more expensive. A review . 
of claim files shows that they are liable ) J bp 4b 4 . 
to occur at any time or any place. > , 

For the person with many activities, : . 3 
the need for Accident Insurance becomes 





that much greater. 
A person should be protected against 
the accident hazards in every day life , 





and this protection must continue dur- 


ing the times when people indulge in n 
their favorite sport or recreation. 1 

Active people need a Modern Acci- 
dent policy in The Travelers! : [ 





* s & 


THE TRAVELERS INSURANCE COMPANY ie : 
Hartford, Connecticut fo a 
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Modern Mortality Table Basis 


of amortizing excess first year expenses 
in ple ice of the surrender charge method 
“Insofar as our company is 


cerned,” he went on, “the 


con- 
second and 
third results will not appreciably affect 
our method of operation inasmuch as 
we have in the past and will continu 
to set up reserves higher than the min- 
imum required bv law; furthermore, we 
have in most instances granted 
forfeiture values in excess of 
required by law and _ will 


non- 

those 
continue ti 
do so.” 


The new mortality table is of interest 
and importance as it differs so much 
from the old American Experience 
Table, he said. The modern table is 
based on the experience of a recent 
and typical period, 1930-1940, and 
shows death rates much lower than 


the American 
ticularly at 
death rates, 
can Experience 
mareins over 
cient to make the 


Experience 
younger 
while 


rates, par- 
The modern 
lower than Ameri- 
death rates, contain 
current death rates suffi- 
table relatively safe 
for use by a mutual company 


aces 


Considers New Laws Salutary to 


Business 
Mr. Peirce considers the new laws 
highly salutary to life insurance busi- 


nationwide 
uniform basis for determining minimum 
nonforfeiture values and reserves; with 
respect to new business they remove 
the necessity for combating the falla- 
cious idea that the use of the American 
Experience Table of Mortality yields 
unfair and unreasonable profits to the 
a better balance 

charged and 


ness, for they establish a 


company; they promote 
between the premium 


benefits guaranteed, thus facilitating a 
more equitable distribution of surplus; 
and they promote a more scientific and 


equitable basis for the determination of 


nonforfeiture values. 

The increase in rates, he stated, is 
not eccasioned so much by the shift 
to the C.S.O. Table as by the use of 
2'4% interest. The present rates would 
have been increased, perhaps to an 
even eater degree, if the American 
Experience Table had been retained 
and 24% assumed. The low C.S.O 
mortality rates tend to reduce premiums 
as compared with those based on 


\merican Experience mortality but this 
is more than offset by the 
interest rather than 3% 

\ reduction in interest assumptions, 
he stated, necessitates the maintenance 
by the company of higher reserve lia- 
bilities to meet the future benefits guar- 
anteed by contract; hence reserves on 
the new basis are at most points higher 
than those on the old. Accordingly 
cash values for the most part are higher 

new than on the old, 
s — one would expect in view 
of the higher premium rates. 

The sanaaiies is to continue on the 
traditional making deductions 
from the determine non- 
forfeiture 


tendene y s 
use of 2% 


on the basis 


which i 


basis of 
reserves to 
values. 

Dividends and Net Costs for Policies 


In considering dividends and net costs 
for policies on the new basis, he said, 
it should be kept in mind that the 


substitution of valuation 


mere one 

standard for another does not aiter the 
long range net cost to the policyhold- 
ers as a whole. The new standard 
merely changes the incidence of divi- 
dend and surrender value’ disburse- 
ments. Although such disbursements 
will be spread differently in point of 


time, the policvholders, allowing for 


——— 
——— 
Vital Role i Peirce Tells of Operati 
Field Forces Play ital INole in eirce Lells o perating on 
ional P Says C. O. Fisch 
National Problems Says U. UO. Fischer 
There are no better citizens with a keen competition for the consumer's Subject —— approval : os —_ 
leeper stake in democracy than the dollar. eer -— Insurance vpartinents, the RASSAC 1u 
; : ae oe Good underwriters recognize and cetts Mutual Life Insurance Company, 
field representatives ol life insurance, evaluate the problems of the day. They sienna dae Ea, oT ee 
said Chester O. Fischer, vice president, have no desire to cling to the abnor- paren Paty Pcvvnnd <aatled akia “ak Genie. 
Massachusetts Mutual Life, at the clos- maley of a war boom as contrasted stracted prensicins fates, noudocteaure 
ing session of the Massachusetts Mu- agaist lle ae to ‘Peacetime normal- values and reserves, said Harry H. 
ae : : cy,” he said. Underwriters must now Sates. sia nahin at ata aie 
tual Agents Association convention at step up the pace. Field representatives Peirce, wee ic egg _actuary, a 
Atlantic City this week. Entitled “The are ready for the “back to work” move-  SUSS!78 the subject ieee Ming Paap the 
ae “eae ee : : Basis of a Modern Mortality Table, 
Ahead” his address analyzed the ment. er . ae ah te ie deta Clee 10 
past, present, and future of our democ-  , “Never has the institution of | life session of the Massachusetts Mutual 
ea ae : _ insurance faced more demanding days, > : cee ‘ ed The 
racy and the vital role insurance agents j.0.6 challensine davs, brighter days @8¢MtS association convention, — The 
we SE . . ; spike lies tal eB ry coming change in the insurance field 
must play in its continuance, than those ahead. I make that state-  ;. rea - eased ar eye 
. oa 6 : from the American Experience Table 
No group, he said, aroused and alert ment,” he said, “because I believe that oi: WGeeiaitans: tet Sik seaniiien enemies 
to national problems, is in a more _ American people en: naa rake table (the Commissioners 1941 Stand- 
strategic position of worthy influence oe yen Mahe anil Re ihre sat os “ife. ard Ordinary Mortality Table), to be 
on others, than the field forces. The We realize again that free enterprise, required by law ROS later than January 
: ; ; gpa = : : 1, 1948, and the proposed Massachusetts 
very nature of their work, dedicated individual opportunity and responsi- Se euak: tuteceut sack Of aces Ck on 
to the preservation of family life and _ bility, which have brought us the high- Seeeeas Gaskiiennes Options), ane 
the solvency of the American home, est standard of living ever known, and cliamaek datatak tee -wadaen smanielies 
is one to inspire confidence on the part made us the envy of other nations, are and interest earnings. he said. , 
of those they serve. ae worthy of our gratitude and support. World-wide changes in political and 
During the past century the institu- \ € realize the inestimable value 1S OM . nuuuile combina bate hal & emake 
tion of life insurance has made a sig- form of society wherein the dignity effect on investment yields. The rate 
nificant contribution to the nation’s of the individual held sacred and his ak. inheasel ccd hy dhs le inaaemtes 
advancement. It has played an impor- inalienable right to life, liberty and industry asa whole dropped from about 
tant part in building security and inde- the pursuit of happiness is guaranteed. 514% in 1925 to about 3% at the present 
pendence for millions, he said. The “Modern life insurance is a product Sinae: It ide etea Of ihe. Maecenas 
men and women of the field forces of democracy. It thrives only in a Satna ‘a sail the net rate eamed 
have dedicated their lives to the task democracy. It is an instrumentality a waa leas 3 110% pate ie shes 
f helping others remove the fear of of true democracy, designed to assist nenlithia -tntiwest tmnaiek amd points 
want. In doing that, they have played man in fulfilling the responsibility that Pages nossibilits of Pt, skied 
an important part in motivating the rests upon him of being the master intasest sasaien ih tk uane tae: 
vast accumulation of savings which of his own economic destiny. At the Tis aeribae! bey deutch cen nadia ies 
have been applied to the nation’s eco- same time, it is a bulwark of democ- iemmusitts. shh ramniiie tocaeih altaes al 
nomic growth. ; ; racy because it enables men to attain ao proposed Whveaes. She: Peiacw moked 
loday we are the world’s most_tor- financial security through sha cae the following points: “In the first place, 
tunate and most powerful nation. Hav- effort, voluntarily, and not through oo a. chases wa be avelicable only: te 
ine come victoriously through the most pendence upon a paternalistic govern- Gina dlidie taal len ae amen doch 
widespread and disastrous war of all ment. It calls upon men to exercise joc. already on the books. Secondly. 
time, we find ourselves squarely in the their initiative and to rely upon their dew cv Gant Beene satieie in aia 
midst of an era of readjustment, an native resources, thereby taking full vedtire thi Unc Of a, sedern table-ol 
era of great and challenging problems. advantage of the privilege offered by mortality were promulgated by the in- 
The task confronting Americans is to free and competitive enterprise. 7 tines Chaise an tee ‘waren 
overcome the dislocations in the econ- “On the road ahead,” Mr. Fischer 0.40. and aot by the life jesucance 
omy, The era of reckless spending is urged, “let us play our full part in companies. The life insurance industry 
drawing toa close, he asserted. A great keeping alive and strong that way ol however, considers the laws as salutary. 
pent-up market for merchandise still life that has made us the most favored Si <a tow Sikh pecans dink dhe deere anaes 
exists, but buyers are demanding full people on earth, so that freedom may saneurel ie pts rept ios se Ce 
value for their dollars. A period of continue to flourish and spread through- pa nek: au ts, ciel Ga cee cece 
cautious buying is beginning, an era of out the world. for the purpose of increasing premium 
rates and reducing nonforfeiture values. 
Irrespective of the new laws, an in- 
a ° e S rN crease in premium rates was inevitable 
Group Field ‘ Jnlimited ays (Conerton due to the fall in interest earnings 
Che increase in premiums will in gen- 
eral produce higher cash values. Last- 
field of Group coverage is prac- These are the people the agent knows ly, there is another point that should 
tica unlimited, said Frank A. Coner- best, and they have shown their confi- he made clear to the public; namely, 
ton, Group regional supervisor, at the dence in the underwriter by baying: from that the change in the basis of opera- 
: him. They work for their living and tions, although it does increase pre- 
Massachusetts Mutual Agents Associa- usually all have some business or jniums at most cian daen aot 04 Hae 
nvention at Atlantic City. The fact industrial firm connection. Basic infor-  jpcerease the cost of insurance to the 
the average life of American busi- ™ation can be obtained from them, and public. In participating insurance the 
nes cerns, according to a Twentieth 2 list of prospects formed. _ assumed mortality and interest rates do 
Century Fund survey, is only five years, All agents are “specialists” when in not of themselves determine the actual 
is more than balanced by the new busi- the process of making a sale, and when cost to the buyer. In the long run, 
nesses that start each year. Men break 4M ordinary sale is made, they do not net costs depend upon the company’s 
away from older firms to go into busi- think of Group insurance. Yet the actual experience with respect to mor- 
for themselves. New inventions employer Nay want Group coverage— tality, interest and expenses and not 
w uses for old products constant- but because it is never mentioned, he upon statutory reserve requirements 
ly increase the prospect list. may feel the agent has no interest in nor upon basic assumptions as to mor- 
lH] ioral: the inadvisability of ap- knowledge of that particular plan. tality and interest. 
ing firms with Group contracts “It is my opinion that the best Group Gyertin Laws Accomplish Three Results 
already in force with other companies. business for the average field man Ea a : 
Mos: of them are not willing to give lies within the field of firms employing Che new laws, known sometimes as 
u» their established plans, particularly from 25 to 250 employes,” he stated. the “Guertin Laws,” accomplish three 
wl to do SO is usually at their ex- “This is the ‘bread and butter’ class of basic results: (1) they introduce a new 
pn His definition of a Group pros-  business—ranging from the sole pro- modern Table of Mortality —— 
pect is, therefore, any employer with  prietor to the corporation, but nearly known as the Commissioners 1 . 
ten or more employes—who does not always with the active head of the Standard Ordinary Mortality Table Aes 
lave a similar Group contract in force. business on the job and available at frequently referred to as the L- % 
Group insurance is a specialty and time — the place of business. This is also the table; (2) they establish a unifor: . 
will be wasted calling on “prospects” class of business where you can obtain = minimum basis of reserves constructec 
who do not qualify. direct answers quickly, and approval of on the new mortality table; and (3) 
_ to find prospects it is a good plan Group plans does not become _mired they establish a uniform basis for the 
— lor the agent to search his own ordi- in the ramification of echelons of man- determination of minimum nonforfeit- 





lary business policyholder files first. 





agement.” 


ure values by a direct actuarial method 


interest, will in the end receive the 
same aggregate amount as they would 
(Continued on Page 4) 
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Ferguson on Personal Security Plan 


Life insurance sales through payroll 


allotment plans will increase as the 
post-war period advances, said William 
RB. Ferguson, home office agency de 
partment staff member, at the Massa- 


chusetts Muual Avents Association con- 
Atlantic City 

outlined the modernized 
sales helps being announced 


vention at this week. He 
personal se- 

curity plan 

for field 
“Before the 


employer will approve 


installing the plan,” he said, “he must 
recognize that he cannot escape the 
consequences of his employes’ money 
problem In leading him to this point 


agent may well discuss 
the sacrifice of contributions to. the 
Social Security account of the employe 
retained on the payroll after old age 
has reduced his efficiency. In addition 
money worries in periods of illness, and 
fear for the security of his family after 
‘tig death, slow down the employe’s 
production. Perhaps the employe dies 
and leaves his family without adequate 
financial support. The widow may come 
to the employer for help or the hat 
mav be passed among the employes.” 
He stated that life insurance is the 
answer to these problems but the aver- 
age employe uses most of his income 
for living expenses and finds it difficult 
to arrange his budget to take care of 
annual or even monthly premiums. 
Therein lies the value of the Personal 
Security Plan which enables the em- 
ploye to buy “regular” life insurance, 
in whatever amount and_ kind he 
chooses, and to pay for it by payroll 
--Sgpesjonsie In most businesses, Mr. 
Ferguson said, the machinery of payroll 
iedaciion has been developed for So- 
cial Security and income tax payments 
and both employers and employes are 
accustomed to this systematic and 


of view, the 





now 
. 
H. H. Peirce Talk 
(Continued from Page 3) 
have received if no change in stand- 


ards had been made. 
He mentioned some of the provisions 


that have been liberalized in the new 
edition of policy forms. The unpaid 
balance of the premium for the policy 


year in which the insured dies will not 
be deducted from the policy proceeds. 
Instead of requiring premiums to be 
paid for at least two years before values 
are available, under the new policy a 
value will be available as soon as the 
net level premium reserve per thousand 
of insurance exceeds $27 during the 
first policy year, decreasing uniformly 
at the rate of $3 from the first vear 
to the end of the tenth year. The 
table showing non-forfeiture values .in 
the policy contract has been extended 
where applicable to show the values 
available at attained ages 60 and 65. 
Loans will be available as soon as 
the policy has a value except that no 
loans will be allowed during the first 
policy year. The cost to change a 
policy to a higher premium plan will 
be based on the difference in reserves 
plus 5% of such difference, unless the 
change is made prior to the end of the 
third policy year, in which event it 
will be based on the greater of the dif- 
ference in reserves plus 5% of the 
difference, or the difference in premiums 
less dividends accumulated at 5%. The 
cash value of a contract, he said, if 
$1,000 or more, may be applied at any 
tme after the first five policy years 
under the optional methods of settle- 
ment in contrast to the present ten 


year requirement. 


worry-free means of helping to budget 
the employe’s funds. 

Mr. Ferguson brought 
vantages to the employer in 
plan provides a death benefit for em- 
ployes’ families and eliminates the nec- 
essity of “passing the hat,” makes pos- 
sible the removal from the payroll of 
over-age employes, and permits the em- 
ployes to retire and receive Social 
Security benefits for which the employer 
has helped to pay. Moreover, because 
of the guaranteed cash value which is 
available for emergencies, the employer 
is asked to make or endorse fewer 
emergency loans. Said Mr. Ferguson, 
“The improved employe morale will 
tend to increase employe efficiency.” 

The Personal Security kit, for field 
use, is made up of sales aids and 
other material. The sales manual, 
“Keeping Employes’ Problems Off Em- 
ployer’s Shoulders,” is designed to be 
most effective as visual sales material 
for the agent to use in interviewing 
the employer. Other aids are, “Three 
Good Reasons for Owning the Personal 
ne Plan,” a folder designed to 


&. i — Offers ides on 
Business Insurance Sales 


agent’s 


out the ad- 
that the 


Sales ideas worthy of every 
study and use were presented by Richard 


J. Katz of 


Massachusetts 


Rochester this week at the 
Mutual Agents 
Atlantic City. The 
insurance as_ privileged 


Associa- 
convention at 
safety of life 
property is too often taken for granted 


tion 


by the producers, he said, commenting 


that United States Treasury Decision 
5515 has added the advantage of tax- 
free income where optional modes of 


settlement have been carefully selected. 


This represents a valuable sales oppor- 
tunity in arousing the interest of pros- 
pects in estate analysis and programming. 

Preferred risk plans including a con- 
vertible term 
are ideal for the 


element, he pointed out, 


father of growing chil- 
dren who needs the maximum of protec- 
tion during the time when he can least 
afford a large premium. 

various 


Discussing the market for 


types of business life insurance, Mr. 


Katz stressed the importance of protect- 
continuity of 


ing the management 


through insurance on the lives of key 


men, calling this type of protection a 
“hidden asset with increasing cash 
values not subject to tax.” Referring to 


deferred compensation for key men in 
business, Mr. Katz said, “there is an 
ever increasing interest on the part of 
corporations and key executives in a 
iorm of deferred compensation. Regis- 
tration statements filed by corporations 
with the SEC disclose the 
number of deferred compensation con- 
tracts. There is an avenue at the pres- 
ent time for the sale of insurance to be 
purchased and owned by a corporation, 
though the corporation would be in re- 
ceipt of funds to carry out its obligations 
under such a contract. A plan of this 
tvpe requires careful study by the cor- 
poration tax consultant and counsel, so 
that it may be properly set up and not 


increasing 


subject the executive to the potential 
hazards of heavy income tax at retire- 
ment as in cases where corporations 


have purchased a form of annuity for 
executives at the time of their retire- 
ment.” 


explain the plan and benefits to the 
employes; “Summary of Social Security 
and Life Insurance Benefits,” which in- 
cludes a table from which to figure 
quickly the amount of insurance re- 
quired to produce various amounts of 
monthly income needed over a period 
of years. Four posters for use in plant 
or office after the plan is installed are 
also available. 

The agent’s instruction manual, com- 
bined with the monthly premium rates, 
is designed to furnish the necessary 
background of information on the Per- 
sonal Security Plan. 


“One of the most fertile sources of 
Personal Security business,” said Mr. 
Ferguson, “is with companies which 
have installed a Pension Trust, Profit- 
Sharing or Group Plan. Another ex- 
cellent source is found among firms 
in which business or personal insurance 
has been written on the lives of the 
officials. Referred leads are also a good 
source of prospects. After Pension 
Trust, Group coverage or Personal Se- 
curity Plans have been installed with 
various businesses, the executives will 
often be glad to suggest officials in 
other companies who may be interested 
in the Personal Security Plan. 


Ardison Tells of Markets 


For Retirement Systems 

Every career agent should be aware 
of the present and potential market fo; 
employe retirement systems, Robert ] 
Ardison, agency assistant, stated at the 
June 17 afternoon session of the Massa- 
chusetts Mutual Agents’ Association 
convention. 

The best markets for the individual 
policy pension trust plan, Mr. Ardisoy 
said, would appear to be those corpora. 
tions employing 100 people or less, or 
larger corporations where only certain 
classifications, such as salaried person- 
nel, the salaried and clerical personnel, 
or the personnel whose salaries excced 4 
certain amount are to be included in the 
plan. Agents will find prospects in cor- 
porations where they have written either 
personal or business insurance on th 
officers, or where they may have installed 
some other form of the employe bene 
plan. Two other sources of prospect 
leads are atttorneys and bank officers. 

The cardinal rule, he said, is that the 
pension trust plan can be sold only toa 
corporation officer, usually the a 
with authority to act—the man wl) 
say “yes.” 


Cudmore Sees Group Agents as 
Entering Labor Relations Field 


“In -selling Group insurance, we are 
going far beyond the fundamentals of 
insuring the lives of employes—we are 
actually getting into the field of 
relations,” Thomas D. 
Angeles regional Group manager, said 
at the June 17th afternoon session of 
the Massachusetts Mutual Agents Asso- 
ciation convention. 

“Management,” Mr. Cudmore said, 
“in any continuously successful plant, is 
not related to single workers, but al- 
Ways to operating groups, and man- 
agement succeeds or fails according to 
its acceptance of the group idea. 

“The national average wage rate has 
advanced from 21 cents an hour in 1915 


labor 


Cudmore, Los 


to the present rate of approximately 
$1.11. During the same period, Group 
insurance has increased from about 


fifteen million dollars to almost twen- 
ty-five billion in 1945. This volume of 
business, he warned, is not a major 
achievement when viewed in the light 
of worker population facts. The fifteen 
million workers covered by group in- 
surance represent only about one-fifth 
of the total number of workers. 

“Perhaps much of the labor unrest 
could be laid to the groups of employes 
concerned with their future financial 
insecurity. Protection against the haz- 
ards of old age and unemployment (only 
partly taken care of by Social Security 
and unemployment compensation insur- 
ance), sickness, support of dependents 
in event of death, can be gained 
through the medium of Group insur- 
ance. 

“Group insurance benefits the em- 
ployer in that employe efficiency is in- 
creased, labor turnover is lessened, the 
shop is a ‘good place to work,’ and 
the employer-employe relations are 
good. A security program can be ar- 
ranged through Group insurance which 
will provide for all employes regard- 
less of age, sex, color, or physical 
condition. 

“In buying Group insurance, it is 
advisable for the employer to exercise 
his authority and leadership, and not 
wait for the union to take the first 
step. If the union does, it is likely 
to dictate the terms, even to the choice 
of agent and insurance company. The 
employer should negotiate for the plan 
and present it to his employes. But,” 





he warned, “a well-rounded Group in- 
surance plan is designed to relieve em- 
ployes of financial shock and is not 
designed as a cure-all to relieve flat 
feet.” 

The Massachusetts Mutual insurance 
plans are designed to cover employers 
with ten employes or more. One of the 
simplest forms is the employe life insur- 
ance plan. Group insurance plans of 
twenty-five or more employes constitute 
a fertile underwriting and commission 
field, he went on. The oe ag S_posi- 
tion in the Group annuity field 
unique. A Group annuity plan can pay 
pension benefits to all employes, re- 
gardless of their physical condition 





Service Emblems Presented; 
Robert Barton Honored 


Robert Barton, assistant secretary, 
Massachusetts Mutual Life, was ap- 
plauded at. the banquet highlighting the 
fifty- first convention of company agents 
at Atlantic City this week. He was hon- 
ored in recognition of his sixty years of 
service, the longest record made hy an) 
member of home office personnel in the 


history of the ninety-six year old com- 
pany. 

Bertrand J. Perry, chairman of the 
board, presented Mr. Barton a gold 
sixty-year medal, commending hii for 


his loyalty and efficiency, and also pre- 
sented service emblems to agency repre- 
sentatives who completed the following 
periods of service during the past year: 
Fifty years—R. U. Darby, Baltimore; 
Edward C. Platter, Chicago, Forty years 
—R. Lester Dodson, New York. Thirty- 
five years—Grover Davidson, Cincinnati; 


Milo H. Evans, Cleveland; Willian: E 
Meacham, Cleveland; George N. ke, 
Utica; Anthony E. Veith, St. [ours. 


Thirty years—Edward C. Morss, New- 
ark; J. Guy Smart, Manchester. T\ ity- 
five years—Emil A. Bernius, St. |. us; 
Frank A. Flory, Battle Creek; Levon ©. 
Hunt, Chicago; W. DeWeese Jolinson, 


Peoria; Donald K. Kissinger, Peorta; 
Katharine Martindale, St. Paul; Fi ene 
C. Noyes, Cleveland; Charles J. O'eilly, 
Rochester; Grover R. Pennock, !«rre; 
Eppa Rixey, Cincinnati; Charles BR: 
Warren, Oklahoma City; William 7. 
Whelan, New York; Conrad R. White, 


New York. 
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Perry Gets Fifty- Year Service Medal 


President Maclean Tells of Some Achievements of Company’s 
Chairman; Early Interest in 


Card Recording 


The presentation of a fifty-year serv- 
Chairman of the Board 


featured the opening 


ice medal to 
Bertrand J. Perry 


sessiot) of the Massachusetts Mutual's 
fifty-first Agents’ Association conven- 
tion t Hotel Traymore, Atlantic City, 
on June 16. Tracy W. Evans of Cin- 
cinn i, president of the Agents’ Asso- 
ciation, introduced President Alexander 


Maclean of the company who made the 
presentation, 

Also announced in a talk by 
MeNally, 
a new honor award of the company to 
feld men, which will be called the Perry 
\chievement Award. It can be won by 
best results in building new and old or- 
of business, and 


Frank T. 


Minneapolis general agent, was 


vanization, persistency 

other qualifications. 
As Seen by Maclean 

Perry’s work with 

Maclean, 


In discussing Mr. 
the company Alexander T. 
characterized him as “a man 
straight-forwardness and 
honest thinking.” He emphasized the 
chairman’s understanding the value of 
team work. Continuing, he said: ; 

“It has not only been a record of fifty- 


president, 
of courage, 


years as measured by time alone, but a 
period of great change in our business. 
It required a man of decision and one 
who knew where he was going to hold 
the fort in those days. On this back- 
ground Mr. Perry built a record of con- 
structive service and contributed so 
much that is and will be fundamental 
and essential to its success. 

“Tt is difficult for those not in the 
home office to realize the amount of 
work that has to be done, so to speak, 
in the background. The organization of 
the company has to be ever rei dy and 
prepared to absorb an increasing busi- 
ness in all lines and the necessity of 
speed in production as well as creation 
of the material for the many returns and 
records that have to be kept as a basic 
requirement of company operation. 

“In the early days Mr. Perry first of 
all realized the necessity of a transition 
of our records from books to cards. 
There were many problems to be solved 
and prejudices to be overcome in such 
a change at such a time, but it would be 
impossible to transact the volume of 
business that we do today on any such 
basis as was the case fifty years ago. 

“Mr. Perry’s work in making card 
recording a practical proposition § not 
only improved the immediate situation 
but made possible the further develop- 
ment by which most of our work is now 





R. E. Evans on the 


Massachusetts Mu- 
who with 


Evans, 
Los 


Richard E. 
tual arent at Angeles, 
no previous life insurance experience, 
sold over a million dollars of insurance 


in 1946, spoke on the measure of suc- 


cess, at the Massachusetts Mutual 
\vents Association convention at At- 
lantic City this week. Of special inter- 


his address included 
underwriters 


est to new agents, 
that experienced 
could use to their own advantage. 

certain ele- 


points 


In selling life insurance, 
ments multiplied together equal suc- 
cess, he said, and these are sales eff- 
ciency, time, market, and competition. 
S=ExTxM/C. Sales efficiency is de- 
termined by the amount of the under- 
Writer's knowledge, a framework that 
must be sound, but can be solidly filled 
in as time goes on; the extent of his 
experience which is dependent on time; 
and the effectiveness of his personality. 
t the agent is new he can see that the 


will be small and his success will 
depend on T and M. 

Ihe time element is dependent on 
the number of times the agent exposes 
himself to business. How he arranges 


most out of 
Since he 


his schedule to get the 
every day is important too. 
Is working for himself, how much he 
accomplishes will be a result of how 
he plans his time. But lacking the 
will (9 get out among prospects, Mr. 
Evan. said, he most certainly will not 
SUC( d. 

lh market for each agent may be 
quite different. The first consideration 
m determining the value of the market 
isin the number al people approach- 


able >y the individual agent. If a group 
can found who have not, for some 
rason—say a “War Risk Clause’— 
been uying life insurance for the past 


Measures of Success 


six or seven years, opportunities for 
making sales will be greater than they 
would be if just a general cross sec- 
tion group were canvassed. 

An agent who finds his 
falling off, would do 
the formula in determining his point 
of weakness. A truthful appraisal may 
reveal that the agent is no longer 
searching for new methods with the 
result that his sales efficiency has 
declined, perhaps he is not spending 
enough organized time, or he may not 
be exposing himself to the right mar- 
ket. 

The competition factor can 
the market, no matter how great the 
time and sales efficiency, so competi- 
tion must be reduced or eliminated. A 
good method is to increase efficiency 
over that of his competitor. He recom- 
mended use of the audit and of visual 
sales aids. He told how the engi- 
neer’s slide rule can be used effectively 
in computing the income power of prin- 
cipal sums and in determining other 
mathematical results, particularly an- 
swers to the prospect’s questions. Be- 
tween the closing of the application and 
the delivery of the policy, Mr. Evans 
advised the use of clincher letters which 
assure the client that he has acted 
wisely in applying for the insurance. 

Referring again to his formula, he 


success is 
well to consult 


nullify 


said, “We know now that we must have 
a market. We know that we must 
put in a certain amount ol time—and 


we know that our success will be pro- 
portionate to our efficiency index. We 
cannot succeed without all’of the fac- 
tors. But if emphasis should be placed 
on any one factor more than the others, 
I believe we would find it under Time. 
To attain any measure of success, we 
must have the will to succeed.” 

Mr. Evans joined the Los Angeles 
agency, headed by John W. Yates, 
general agent, in December, 1945, after 


serving with the armed forces. 


done by electric and similar machines. 
It may interest you to know that even 
the policy dividends today are calculated 
by such machines. It may also be of in- 
terest to you that we have recently put 
into operation an electronic calculating 
machine that in 200 hours will do what 
it took twenty-five to thirty clerks about 
three months to accomplish. It will do 
all of that work with a higher degree of 
accuracy than human or the ordinary 
mechanical operation can produce, and it 
will do it at considerably 
“Later on Mr. Perry’s activities turned 
to the investment department, and again, 
he contributed to the company a de- 
velopment that enabled that department 
to meet the changing conditions and the 
ever increasing number of operations 
that it became necessary to handle. 
“As illustrating this point, it was ne- 
cessary in one recent purchase to employ 
113 different brokers in twenty-one 
different cities to buy one block of se- 
curities that we desired. It would just 
have been impossible to handle such 
situations under the old method of one- 
man management. I need hardly men- 
tion the importance of, constant super- 
vision of securities, and even today the 
systems that are being set up and devel- 


less cost. 


Huppeler Outlines 


Taking as the theme of his address 
the company solgan, “We Serve,” L. M. 
Huppeler, CLU, 


Massachusetts 


superintendent of agen- 
Mutual, 
the responsibilities and activities of the 
office 
their 


cies, described 


thirty-six home departments of 


the company in relationship to 
the field. 

“The 
far as the 
said Mr. Huppeler, “is the 
management department. It has the 
task of return 
from the 


most important department as 
policyholder is concerned, 
investment 
earning the greatest 
investment of the policy- 
funds, 
consideration to the 
During 1946 the company 
$237,000,000 — 


almost one million dollars per working 


holders’ and at all times giving 
safety of the in- 
vestments. 
invested approximately 


day. They showed over-all earnings 
amounting to 3.119 
2.91%, average 
panies in 1946. 

“The actuarial department is perhaps 
the most important as far as the com- 
pany is concerned. It provides the 
basis for all operations. In addition 
to the responsibility for the computation 
of rates, drafting of agency compensa- 


tion plans, policy forms and rate books, 


©, as compared with 
earnings of all com- 


supervision of securities 
principles that Mr 


” 


oped for the 
are based upon the 
Perry laid down some years ago. 
Interest in Personnel 

“But perhaps the accomplishment that 
most appeals to Mr. Perry is his work 
in the personnel end of the business, and 
the many things he has done to develop 
people in the home office. He has given 
them the opportunity to advance. He 
has created in their minds the conscious- 
ness of equitable treatment. He has 
made their job such that they can by 
their own efforts improve their positions 
and bring themselves to the fore.” 

Response of Chairman Perry 

In response Mr. Perry narrated the 
important action and achievements of 
the company during the past half a 
century; one of the most important be 
ing the erection of the home office 
building which has for years been one 
of the model home offices of the coun- 
try. He started his talk by telling of 
the jobs he occupied as a boy in selling 
newspapers and other activities. He fi 
nally landed a job with the company 
starting in the actuarial division. His 
sketch of the progress of the company 
over the years was a spirited and inte: 
esting historic narrative. 


Company Activities 


the actuarial division serves in an ad- 
visory capacity to all departments in 
seeing to it that business is conducted 
on a sound financial basis. 

‘The law department has the respon- 
sibility of approving all forms used in 
the transaction of the business. It de- 
termines to whom payment shall be 
made particularly where assignments, 
bankruptcies or other claims exist; it 
has the responsibility for the examina 
tion of titles; it looks to the legality 
of bond issues as well as the security 
behind them; and takes care of company 
interests in any law suits. 

“The agency department determines 
policies and effects plans for enabling 
the company to maintain a sound 
amount of insurance in force by se- 
curing a satisfactory volume of high 
quality business, and through conserv- 
ing the business in force. This depart- 
ment serves the agent from the time 
he signs the contract, 

“The department the 
thinks is the most important of all is 
the claim department, through which 
life insurance goes into action, sending 
the dollars marching home to protect 
the family for whose security most life 
insurance is prchased. And let it be 
remembered that the distribution of 
benefits is evidence of the good job 
the underwriters have done selling the 
policies and serving the policyholders.” 


beneficiary 


Session on Sales Methods That Click 


“Sales Methods That Click” was the 
topic of one of the 
convention of the Massachusetts Mutual 
Association at Atlantic City this 
Jack Nuss- 


pro- 


sessions of the 


Agents 
week. Presided over by 
Milwaukee, the 
selling 

CLuU; 


methods cover re- 


baum, panel of 


ducers discussed procedures. 


William F. Hughes, 


contended that sales 


Memphis, 


freshing the prospect list, getting infor- 
mation on leads, 


views, presenting the ideas in the inter- 


new securing inter- 


views, and giving service before and 


after the sale. Sales are not made en- 
tirely by the words said in the interview, 
he went on, but those few well chosen 
that 


successful 


interview to a 
culmina- 


bring the 
conclusion are the 


ideas 


tion of any steps taken before 
ing the presence of the prospect. 

Minimum life insurance programming 
is the most valuable for the average 
young father, who is either satisfied 
that his present insurance is adequate, 
or feels that he is not ready for any 


enter- 


additional premium outlay at the pres- 
ent time. When such a man is ap- 
proached, the agent must give him 


certain ideas and impressions that will 
stop the agent from being “just another 
life insurance man.” 

An underwriter, by rendering good 
service, can lay a sound foundation for 
substantial business in the future, said 
Robert W. Leu of Peoria. The war 
veteran, now the young business man, 
between 25 and 35, with a family, needs 
a proper life insurance program, and 


(Continued on Page 8) 
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Canada Life Holds Its Centennial 


Anniversary Celebration in Toronto 
Company Founded When Hugh C. Baker, a Young Bank 


Manager, Objected to the Distance a Canadian 
Had to Travel for Insurance 


Another insurance company was added 
to the ever-lengthening list of century 
old firms 


when Canada Life Assurance 


Corporation of Toronto last week cele- 


brated its 100th anniversary. S. C. Mc- 


Evenue is president of the company. 
Canada Life was started in 1847 be- 
cause a man objected to the distance 


Canadian citizens had to travel in order 
to secure the protection of insurance for 
themselves and families. Hugh C. Baker, 

young bank manager in Hamilton, took 


a trip in 1845 to New York for the 
express purpose of getting life insur- 
ance. Travel in those days not being 
what it is today, upon his return Mr. 


Baker gathered together a few business 
associates and friends and told them it 
shame Canadian citizens should 


Was 
have to travel so far to get life insur- 
ance. He suggested they form a com- 
pany in Hamilton. 


Thus in 1847 the company was formed 
with Mr. Baker as president and the 
first policy being issued to him. Before 
a year had passed 144 policies had been 
issued, insuring the sum of $236,000. In 
the hundred years that followed insur- 
ance in force has passed the $1,000,000,- 
000 mark standing at $1,002,130,754 as 
of January 1 


Commenting on the history of the 
company the Toronto Globe and Mail 
last week stated that it is “somewhat a 
history of Canada itself, as it moved 


with the pioneers who opened the coun- 
try, and transportation as they tied the 
west with the east.” Its home office was 
located in Hamilton until 1899 when it 
was moved to Toronto. Today its opera- 


tions include branch offices in the 
United Kingdom, Eire, the United 
States, Hawaii, and across Canada and 


Newfoundland. 
Selling Not Easy in 1847 


Selling insurance today is a compara- 


tively simple task to what it was in 
1847, when Mr. Baker and his asso- 
ciates started to canvas around Hamil- 


ton. They had nothing to go on except 
their reputations. There was no Do- 
minion of Canada to grant the company 
a charter, no central government to 
which it could report or which would 
inspect its books and transactions, It 
operated under a deed of trust until a 
charter was secured after which com- 
pany officials made a voluntary report 
to Parliament. 

One of the most unusual policies ever 
issued by the company was the insur- 
ance of an Oddfellows Association in 
Hamilton in 1849. “With reference to 
the proposal of insuring 100 members 
of the lodge without a medical examina- 
tion,” wrote company officials, “it is 
agreed to on the condition that if five 
out of the number die during the period 
of the assurance, the lodge shall forth- 
with, upon the death of the fifth, be 
entitled to claim the full amount as- 
sured. If only four or less die the lodge 
to have no claim for anything.” 

In 1895 the company presented figures 
on mortality rate in Canada, results of 
the first such investigation in Canada. 
The report covered a period of forty-six 
years and showed that life expectancy 
was greater in that country than in 
Great Britain, the United States or 
Germany for which figures were avail- 
able. Up until that time it was the prac- 
tice of British life insurance companies 
to charge Canadian assurers 1% extra 
ref what they considered the climatic 
risk. 


First Group Policy 
The first Canada Life Group policy 





S. C. McCEVENUE 

was issued in 1920 to the Anglo-Cana- 
dian Leather Co. Ltd. of Huntsville and 
sracebridge for about $300,000 covering 
over 300 employes. 


The company observed its birthday 
last week, Tuesday, Wednesday and 
Thursday, with presentations, dinners 
and a ball for 1,400 employes of the 





If your prospect wants Family Security— 
“Ask Peyser About It” 
PERCY A. PEYSER, Gen. Agt. 
MANHATTAN LIFE 


55 Liberty St. New York 5, N. Y. 
COrtlandt 7-2676 











home office. Many of the company’s rep- 
resentatives from its far-flung branches 
were in Toronto last week for the cele- 
bration. 





Conn. General Writes 


Plan for Simmons Co. 
Connecticut General is handling the 
insured portion of a contributory retire- 
ment plan for the 13,000 employes of the 
Simmons Co. and its subsidiaries in the 
United States. At the same time the 
company is offering to its employes who 
earn more than $3,000 a year additional 
life insurance under a Group permanent 


plan. 

The trusteed portion of the plan is be- 
ing administered by the Chase National 
Bank of New York, and Marsh and Mc- 
Lennan, insurance brokers are the ac- 
tuarial advisors. 





HARRY TREUHAFT DIES 

Harry Treuhaft, San Diego, general 
agent for Midland Mutual Life since 
1943, died suddenly at his home re- 
cently. He had been in ill health for 
the past year due to a heart condition 
but was active in the field up to the 
time of his death. 





HEADS INVESTMENTS ASS’N 

Rk. H. Reid, vice president and manag- 
ing director of the London Life, London, 
Ont., has been elected president of the 
Dominion Mortgage and Investments 
Association, Toronto. 








On January 25, 1867, the Equitable Life of 
Iowa was founded in Des Moines, then a fron- 
tier town of 8,000 people. 


The 80 intervening years have witnessed the 
development of that pioneer enterprise into a 
In contemplating the 
completion of its first century of service, the 
Company will continue to conduct its affairs 
in the sound, constructive and progressive 
manner which Time has so thoroughly tested. 


national institution. 


EQUITABLE 
LIFE of IOWA 


Founded in 1867 in Des Moines 









































For Comprehensive 


SKILLS INVENTOL y 
EMPLOYEE RATIN , 


Consult, without Obligatio» 


CARL WIELANE 


— Management Engineer — 








215 Hazel Avenue, Delanco, N. J, 








Advanced by Conn. Mutual 











RICHARD M. BOYD 


Richard M. Boyd has been appointed 
general agent at Portland for the Con- 
necticut Mutual Life. Mr. Boyd’s ter- 
ritory includes the entire state of Maine. 
He first became associated with the 
Connecticut Mutual in 1938 as a rep- 
resentative in Boston, and transferred 
to Portland when he was discharged 
from the Army in 1946. 

A native of Portland, Mr. Boyd is a 


graduate of Portland High School, 
Hebron Academy and Bowdoin Col- 
lege. During the war, he served in 


the finance department of the U. S 
Army for five years and when dis- 
charged had the rank of major. 





Guertin Made President, 
Chicago Actuarial Club 


A. N. Guertin, actuary of the Ameri- 
can Life Convention, was elected presi- 
dent of the Chicago Actuarial Club at 
a meeting of that organization last week 
at the Union League Club. Frank L. 
Griffin, actuary of Marsh & McLennan, 
was chosen for vice president, and Jolin 
A. Roberts, auditor and assistant secre- 
tary of the Continental Assurance Co., 
for secretary-treasurer. 





METROPOLITAN FIELD CHANGE 

Jerome S. Varon, formerly manager 
for the Metropolitan Life. at Pontiac, 
Mich., has been placed in charge ©! the 
company’s Detroit district succe:ing 
John W. Vos who is being transferred 
to Pontiac. 





LEYENDECKER-SCHNUR REPORT 

The Leyendecker-Schnur Agency, 
Guardian Life, New York, rep 
paid for total of $1,170,450 durin 
month of May, bringing the total fr the 
first five months of this year to $6.-52,- 
703. 





BANKERS OF IOWA SCHOC:._ 
Thirteen salesmen from ten agc cies 


of the Bankers Life of Des vines 
were in aftendance at a district les 
training school in Chicago, J: 9 


through 13, conducted under the sipet- 
vision of the sales training division 
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Prudential Broadening 
Its Texas Operations 


TO INCLUDE DEBIT PLANS 





Opens District Office in Dallas and 
Houston Under Stanford and 
Green Respectively 





\s an initial step in the broadening 
its activities in Texas to include the 
nderwriting of debit plans of insurance, 
The Prudential has opened district 
es in the key cities of Dallas and 
Houston. Plans for the extension of its 
erations include establishment of dis- 
ict offices in principal cities throughout 
state. Since its reentry last year 
i the Texas insurance field, The Pru- 
dential has been supplying only Ordinary 
and Group coverages. 

Preston A. Stanford, a native Texan, 
will head the Dallas office as manager. 
Mr. Sanford, a graduate of Southwest- 
ern University, has been manager of 
the company’s district office No, 1 in 
Washington, D. C., for the past two 
years. John H. Freeman of the Evans- 
ton, IL, office and William M. Frolinger 
formerly at San Bernardino, Calif., have 
been assigned to the Dallas office as as- 
sistant district managers. Present plans 
call for a staff of twenty agents to be 
recruited locally. 

The Houston office has been placed 
under the managership of H. DeVere 
Green who for the yast two years has 
been manager of the company’s district 
office in Olean, N. Y. Green attended 
West Brook College in Olean, and for 
more than fifteen years represented the 
company in that state. His assistant 
district managers, all of whom have just 
heen promoted from agents are Barrett 
H. Camp, Donald O. Brewer and James 
|. Rhoades of the Chicago No. 10, 
Rochester No. 2 and Olean offices re- 
spectively. 

In connection with the expansion of 
its underwriting activities a committee 
of company officials is now in Texas in- 
specting locations for future district 
offices. On June 19 the group, composed 
of Robert M. Green, vice president and 
treasurer, Orville E. Beal, CLU, vice 
president, and John F. Ekdahl, CLU, su- 
perintendent of agencies were guests of 
honor at a luncheon sponsored by the 
Republic National Bank of Dallas. On 
June 20, they were similarly introduced 
to the business leaders of Houston at a 
luncheon tendered by the First National 
Bank. 

In explaining The Prudential’s decision 
to again operate in the industrial field in 
Texas, Mr. Beal said: 

_ “We feel that the development of 
lexas into one of the outstanding com- 
mercial and industrial centers of the 
country is bringing with it a wide de- 
mand for the protection and financial se- 
curity offered by life insurance. We 
recognize that demand and want to 
make the Prudential’s sales and service 
lacilities available to Texans just as they 
are to people in all the other great cen- 
ters of the country. We are re-entering 
the industrial field in Texas with the 
confidence that it will in time become a 
Major factor in the industrial business 
written by our company.” He further 

‘d that in setting up its industrial 
| organization in Texas the company 
Plans to follow the procedure used in de- 
veoping its Ordinary and Group units 
‘nd employ native Texans wherever pos- 





2,500 Take CLU Exams 


proximately 2,500 underwriters took 

‘in the twenty-first series of Charted 
Underwriters’ examinations which 
being held June 11-13 at 121 dif- 

ent educational institutions. The ex- 
‘iiinations were conducted regionally, 
centers having been established at acces- 
* points located in forty-three states, 
istrict of Columbia, Hilo and Hono- 
Hawaii and Toronto, 


Lincoln National Plans 
Eastern Sales Congress 


The 1947 eastern regional sales con- 
gress of the Lincoln National Life will 
be held at Bretton Woods, New Hamp- 
shire, June 24, 25, and 26. Approxi- 
mately 300 star salesmen and officials 
of the company will attend. 

Home office officials at the meeting 
will be: A. J. McAndless, president; 
C. F. Cross, vice president and manager 
of agencies; Dr. W. E. Thornton, sec- 
ond vice president and medical director; 
Frank J. Travers, second vice president; 
Henry F. Rood, actuary of Ordinary 
department; D. B. Semans, chief under- 
writer; Dr. Geo. M. Graham, assistant 
medical director; J. J. Klingenberger, 
agency secretary; W. T. Plogsterth, di- 
rector of field service; A. H. Hammond, 
superintendent of agencies; W. C. Brudi, 
superintendent of agencies; Arthur C. 
Rogers, manager Group department; 
and John P. White, advertising man- 
ager. 


GEORGE L. BOBBE DEAD 





Assistant Manager, J. M. Ejisendrath 
Agency, Guardian Life, Succumbs 
After Short Illness 
George L. Bobbe, assistant manager of 
the Julius M. Eisendrath Agency, Guard- 
ian Life, New York, died last Saturday 
after a short illness. He was 58 years 

old at the time of his death. 

3efore joining the Guardian Life in 
1929. Mr. Bobbe had been in vaudeville 
for many years. As a member of the 
teams of Bobby & Nelson and Bobby & 
Mayo, he did a singing and patter act on 
the R. K. O. and other circuits. 

\ member of the Guardian’s Leaders 
Club many times, Mr. Bobbe was made 
assistant manager of the Eisendrath 
Agency in 1933. He was president of the 
Life Supervisors’ Association, a member 
of the Life Underwriters’ Association, 
and of the Friars. 





W. M. Anderson, of the North Ameri- 
can Life, Toronto, has been elected a 
director of the Scottish Canadian Assur- 
ance Corp. 
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BALANCE MAKES THE PICTURE 


AAA 





aid and complement the other. 


apply to Life Insurance. 


a well-balanced life insurance institution. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 





CASHIER 
MAN OR WOMAN 


Life insurance office uptown desires the 
services of a cashier with experience. 
Attractive salary, five day week. Refer- 
ences desired. 

Box 1713, The Eastern Underwriter 
41 Maiden Lane New York 7, N. Y. 











MINNESOTA MUTUAL AHEAD 

The Minnesota Mutual Life reports a 
gain of 19.6% in paid business for the 
first five months of 1947. Ordinary issues 
increased 11.7% in the period, while 
Group insurance increased 48.3% over 
the previous year. 
SOUTHWESTERN LIFE MEETING 

The 1947 agency convention of the 
Southwestern Life opened in Dallas this 
week. Samuel J. Foosaner, New York 
tax attorney was the featured speaker. 


Master works in Art represent the ultimate in careful 
selection of subject, composition, tone and hue, each arranged to 
It is this balance in Art that 


distinguishes the great from the mediocre. 


Though the values differ, the same principles of balance 
Farsighted policies that make for con- 
sistent growth, a wide offering of contracts, respect-commanding 


size... these and many other factors must be combined to make 
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Pryor Elected Head 
Of Wisconsin Ass’n 


SHEBOYGAN ANNUAL MEETING 


Imig, Immediate Past er wn Is En- 
dorsed as National Trustee; 
Other Officers 
Pryor, Connecticut Mutual 
Life. Milwaukee, was elected president 
of the Wisconsin State Association of 
Life Underwriters at the annual meeting 
of that organization, June 12-13 at She- 
boygan Richard E. Imig, Sheboygan, 
New York Life, immediate past presi- 
dent of the association, has received the 
endorsement of the state association, 
local associations, and the Wis- 
consin Quarter Million Dollar Round 
Table, run for national trustee at 
the Boston convention in September. 

Other state officers elected were 
Roman M. Vetter, Madison, Continental 
Assurance, and H. W. Pettengill, Beloit, 
New York Life, vice presidents; Lee 
Wandling, Milwaukee, Equitable Society, 
treasurer; Frank McNamara, Waukeshs, 
Old Line Life secretary, and A. Jack 
Nussbaum, Milwaukee, Massachusetts 
\Mutual, national committeeman. 

The following directors were 
Abner Heald, John Hancock, 
Kasche, Aetna Life, and Gene 
Equitable Life, Milwaukee; 
Zeinemann, Bankers Life, and 
Imig, New York Life, Sheboygan; Henry 
Koper, Jr., Bankers Life, Kenosha; Law- 
rence Balza, New York Life, Green Bay ; 
George Holgate, Penn Mutual, Eau 
Claire; George Cameron, Northwestern 
Mutual, Neenah; Robert Judd, Phoenix 
Mutual, Madison; Joseph Wolff, Con- 
tinental Assurance, Manitowoc, and 
wig cht Teas, Aetna Life, Wisconsin 
Rapids. 

The annual business meeting was held 
Thursday morning with twelve local as- 
sociations represented. The conference 
clinic, a new feature, was conducted dur- 
ing the afternoon with E. G. McDonald, 
Sheboygan, first state president, 
chairman. E. P. Balkema, Detroit, man- 
Northwestern National Life and 
of the Michigan associa- 


William H. 


twe ly e 


to 


elected: 
Harold 
Sanders, 
William 
Richard 


as 


ager, 
past president 


tion was discussion leader. 

Friday, Frank McNamara was chair- 
man of the sales congress, the opening 
feature of which was a life insurance 
selling motion picture shown by Vernon 
Swenson, distributive coordinattor of the 
Sheboygan Vocational School, and Royal 
E. Meyer, Old Line Life general agent 


and president of the Manitowoc associa- 
tion, 

Conference speakers included Peter 
Walraven of the Chicago regional office 
Social Security Administration, who 
emphasized old age and survivor insur- 
ance in relation to Social Security and 
how life underwriters can contribute to 
a better understanding among the public. 

William E. North, Chicago, Northern 
Illinois branch manager, New York Life, 
spoke on “The Road Ahead” by apprais- 
ing the future possibilities in the busi- 
ness. “What Do You Mean—Estate 
Planning?” was discussed by Lewis 
Stocking, Milwaukee attorney, and 
Harold Cummings, president Minnesota 
Mutual, spoke. 


Round Table Also Meets 

The Wisconsin Quarter Million Dollar 
Round Table also held its annual meet- 
ing with Stephen Klarer, Milwaukee. 
Northwestern Mutual, as chairman. Paul 
F. Millett, Chicago tax attorney and of 
Spindell- Millett Service, was the speaker. 
The new executive committee elected is 
composed of Alfred Korbel, Central Life, 
Milwaukee, chairman; Richard M. For- 
ester, Mutual Benefit Life, Milwaukee, 
secretary-treasurer; Franklin Van Sant, 
National Guardian Life, Madison, and 
retiring chairman Klarer, Northwestern 
Mutual, Milwaukee. 


of 





LEADS COLUMBIAN NATIONAL 

\rnold Harmelin & Sons, general 
agents, Columbian National Life, New 
York, was the leading agency of the 
company for production of life insurance 
for the month of May. 


American Medical Ass’n 


Nominates Dr. Sensenich 

De. R: Ez of South 
Ind., president 

American Medical 


Send, 
the 


Sensenich, 
of 
Association at its an- 
nual meeting held at Atlantic City last 
week. He will be installed in office at 
the next annual which 
held in Chicago in June, 1948. 

Dr. Sensenich has been associated with 
the Mutual Life of New York since 1913. 
In that he 
pointed medical examiner in South Bend. 
He has been chief South 
Bend since 1944. 


Was nominated 


meeting will be 


November of year, was ap- 


examiner in 


PAN-AMERICAN AWARD 

Leading the Pan-American Life’s field 
organization in the number earned 
prize credits during the past President’s 
Month campaign the New Orleans 
agency qualified for the 1947 President's 
Honorary Trophy Award. President 
Crawford H. Ellis presented the trophy 
to B. B. Macfarlane, supervisor for 
Louisiana and head of the New Orleans 
agency. 


of 


PLANNED 


sae =, S. 


BERKSHIRE IF 


17 East 42nd St.. N. Y. 17 
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of Pittsfield, Mass. 
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NAMED BY BANKERS OF IOWA 

Jay F. Smith, until recently of Law- 
ton, Okla., supervisor in the L. C. War- 
ing Oklahoma City agency of the Bank- 
ers Life of Des Moines, has been named 
assistant manager of that agency. For- 
merly a teacher and superintendent of 
schools in Oklahoma and an automobile 
salesman, Mr. Smith joined Bankers Life 
in 1940. He was appointed supervisor in 
1944, 


APPOINTED ASS’T MANAGER 
Jay F. Smith, until recently of Lawton, 
Okla., supervisor in the L. C. Waring 
Oklahoma City agency of the Bankers 
Life of Des Moines, has been named 
assistant manager of that agency. Mr. 
Smith joined the Bankers Life in 1940 
and was appointed supervisor in 1944. 














Mr. 


about some business partnership insurance!” 


“Got a moment, 


Barclay? 





We'd like to speak 


to you 


Bankerslifemen Are Looked to 
for Good Advice 


Well-known and respected in their communities, typical Bankers- 


lifemen are apt to have questions about insurance asked them by 


people of both sexes and all ages. 


This respect as an authority has been earned by a Bankerslifeman 


on the basis of careful qualifications and preparation. 


From his 


earliest days in his agency he is trained under skilled supervision .. . 


both in theory and actual field selling. 


At the same time he is 


studying for and attending a series of schools under home office 


administration. 


When he has finished this course of training the typical Bankers- 


lifeman is bound to understand the answers about insurance. 


That 


is a good reason why you will find the Bankerslifeman the kind of 
life underwriter you are glad to know... as a friend, fellow worker, 


or competitor. 


Bankers /7/e COMPANY 


DES 


MOINES 





Insurance Survey Covers 
Sixty Canadian Cities 


The Canadian Daily Newspapers’ As- 
sociation has just concluded a life insur- 


ance survey through Canada through 
the Canadian Consumer Survey. One 
question asked was: “How much life 
insurance do you carry? 


There were sixty cities covered by 
~ survey and it was found that only 
1.9% of those interviewed carried no 
insurance. A total of 11.3% carried less 
than $1,000; from $1,000 to $5,000 the 
fiscure was 55.4%; from $5,000 to $10,- 
000 it was 18.7%; and 12.7% carried 
more than $10,000. These figures are 
shown in the survey report by cities 
and by city averages for the five eco- 
nomic zones of Canada. 


Methods That Click 


(Continued from Page 5) 





the underwriter can arrange it for him. 
Perhaps he feels he cannot afford 
enough life insurance to provide ade- 
quately for his family, and here the 
service rendered is to point out to him 
that Social Security and National Sery- 
ice Life Insurance can form a basis, 


provided they are supplemented by 
proper arrangement of personal life 
insurance. The first step here is to help 


him see that the problem is not hope- 
less. Then the underwriter has him 
decide the minimum income on which 
his family could live. By preparing a 
chart which takes into account the 
insurance and Social Security he has, 
the veteran is shown just where his 
plan is weak, Mr. Leu concluded. 

Comer C. Pierce of Jacksonville, said 
most prospects need “a little bit more” 
insurance, but to swing them to this 
point of view, the underwriter must 
show his respect for the prospect's 
present insurance. Bringing present in- 
surance up-to-date is the service the 
underwriter renders: auditing the in- 
surance program and _ recommending 
needed revisions. His old program may 
be quite obsolete because of changes in 
his family, financial, or business situa- 
tion. Tax laws not applicable at the 
time would now change his program. 
The underwriter should study the 
prospect’s contracts, note the changes, 
and explain each in detail to him, also 
asking if he may make a note of the 
prospect’s plans, for they, too, may have 
changed. Be human—keep it simple, 
he warned. 

The proposer form, used where one 
individual purchases insurance on the 


life of another, can increase sales and 
do a fine job for the citizens in our 
respective communities, said Donald 


F. Lau of Detroit. 

One of the primary reasons for its 
use is that life insurance lost its spe- 
cific exemption, Federal Estate tax-wise 
in 1942. In 1926 the maximum rate 
was 20%, in 1942 it was 77%. In 1926 
a man could leave as much as $140,- 
000 ($100,000 general and $40,000 lite 
insurance) without any Federal estate tax 


liability. Today, he would pay approx- 
imately $15,000 for Federal estate ‘ax. 

Another reason for the use of the 
proposer form is that more persons 
than ever before have been thrown 
into the “tax kettle” because of high 
prices and inflationary trends, he «aid. 


There is high valuation of certain as- 
sets for tax purposes. 

He concluded with the advice to the 
underwriter that he search out the new 
sources of premium income other than 
the applicant, and offer his clients this 
modern, advantageous way of buying 
life insurance. 
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Occidental Announces 
Three Mortgage Plans 


INCLUDE DISABILITY INSURANCE 





Cancellation, Redemption and Critical 
Period Are the Three Types 
Company Is Featuring 





Three new plans designed to bring 
low-cost life and disability insurance to 
home buyers through the mortgage lend- 
ine institutions which hold their loans 
were announced this week by Occidental 
Life of California. 

Two features which differ from exist- 
ing insurance of this type, according to 
the announcement, are: (1) the use of 
Group insurance or Wholesale insurance 
provided through the lending institutions 
to give its common borrowers low-cost 
coverage that will pay off the remaining 
mortgage debt at death, and (2) inclu- 
sion of disability insurance which pro- 
vides monthly benefits to the borrower 
to pay his mortgage installments while 
he is laid up from accidental injury or 
sickness. 

“The Mortgage Cancellation Plan” 
provides Group insurance protection for 
the full amount of the unpaid mortgage 
up to $10,000 and for payment of the 
full monthly mortyage instalment to age 
65 or prior pay-off during disability in- 
curred before age 60. Installed through 
the lending institution, this coverage 
may be extended to all or a portion of 
the borrowers. The plan provides liberal 
non-medical and Group underwriting 
rules. Premiums may be paid by the 
lender, the borrower, or shared. Where 
the borrower contributes to the plan, he 
adds the small monthly premium to his 
regular mortgage repayment instalment 
and remits to the company. The same 
benefits are provided through Whole- 
sale insurance in most states which will 
not approve the use of Group insurance 
on the common borrowers of a lending 
institution, 

“The Optional Mortgage Redemption 
Plan” uses Ordinary life insurance in 
combination with accident and sickness 
to provide these benefits: (1) Repayment 
of the mortgage debt balance at the bor- 
rower’s death, according to a schedule 
in the policy that reduces as his balance 
is paid off; (2) A monthly income of se- 
lected amount to the widow for a limited 
period (usually two years) after the bor- 
rower’s death; (3) Monthly disability in- 
come to the borrower when incapacitated 
by sickness or injury in an amount equal 
to or greater than his monthly mortgage 
repayment schedule. 

The disability payments under this 
plan extend for life during continuance 
ot disability, with no house confinement 
required the first year. Premiums are 
pail monthly to the lending institution, 
included with the monthly mortgage re- 
payment. This plan may be installed 
Where as few as five mortgage borrowers 
want the coverage, or it may be bought 
individually from the insurance company 
by the borrower where the lender does 
not install the plan. This plan is a re- 
inement of earlier Occidental coverages 
an! a number of cases are already in 
to in cities throughout the country. 
“The Critical Period Plan” provides 
ed coverage on a Group basis in 
ca Where minimum premiums are 
soucht. Under this plan, the insurance 
company continues to make the monthly 
instalment repayments for a selected pe- 
after the borrower’s death. Pre- 
nitms may be paid by the borrower or 
ender or shared. : 





MUTUAL LIFE MAY LEADERS 

e Grand Rapids agency of the Mu- 
ite of New York led the company’s 
seventy-seven agencies in the country 
lume of insurance sold during May, 
occr Hull, vice president and manager 
Ot cgencies, announced. The agency is 
Managed by Charles E. Brown. In the 
number of policies sold, the Billings 
ascicy, managed by Ralph H. Smith, 
> cer all company agencies for the 
houth, 


PRUDENTIAL HOUSING PROJECT 





Work Started on First of a Series of 
Developments Being Undertaken 
by Company 

Ground was broken last week in 
Orono, Me., for the first of a series of 
housing developments being undertaken 
by The Prudential. The local project, 
situated at the seat of the state univer- 
sity and less than fifteen miles from 
Bangor, thirteen two-story 
buildings, containing a total of sixty 


comprises 


apartments. The building contract has 
been awarded to T. W. Cunningham, 
Inc., and Eaton Tarbell, Bangor architect 
who designed the project, has been re- 
tained to supervise the construction. 

While this is the first housing project 
on which work has actually started, it is 
only one of a number for which plans 
have been made by The Prudential. The 
housing program calls for garden-type 
developments in practically all parts of 
the country the company having acquired 
sites in Chicago, New Haven, Sacra- 
mento, East Orange, Los Angeles and 
Cincinnati. 


PURCHASES $5,000,000 NOTE 

New York Life has purchased a $5,- 
000,000 fifteen-year note of the Ameri- 
can-Marietta Co., a paint, varnish and 
lacquer manufacturing company of Chi- 
cago. The loan was placed directly with 
the New York Life. 
M.S. CROCKFORD’S APPOINTMENT 

Morgan S. Crockford has been named 
secretary of Excelsior Life, Toronto, 
Albert Mathews, president, announces. 
Mr. Crockford will continue to direct 
Excelsior’s advertising and sales promo- 
tion activities. 








LIFE UNDERWRITERS ... 





You can create new business and increase present volume by persuading your clients to finance 
their Life Insurance Premiums through THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN. 


1. Your client signs a note for the total amount 
he would usually pay at the quarterly rate to 
carry his life insurance for one year. 

2. The Chase pays your client’s premiums for 


a full year in advance. 


PRINCIPAL FEATURES: 


3. Your client repays the Chase in convenient 
monthly installments, over a period of one 
year, at the same fotal cost, in most instances, 
as his insurance charges would be if he 


paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, 3s 
available in quantities to underwriters for distribution to their policyholders. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


52 Cedar Street 


Member Federal Deposit Insurance Corporation 


Consumer Credit Department 


Telephone HAnover 2-6000 


New York 15 
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REPORT BY EYE AND EAR 


For 99 years Penn Mutual policyowners have read each year’s annual report. Here are 
photographs of Penn Mutual policyowners ATTENDING the Centennial report. 


Our Centennial message was delivered to both eyes and ears of policyowners in an animated 
movie presenting facts and figures by a lively new technique. It was taken directly to 
groups in a language of light and sound that is easily understood. 


For each showing of the Penn Mutual Centennial movie an officer of the Company went 
out from the Home Office to make direct personal contact with the policyowners, intro- 
ducing the film and answering questions. It is the first time a company report has been 


delivered in this way. 


The Penn Mutual movie, ‘100 Years of Security,’ has been seen and heard in about 


100 cities and smaller towns from coast to coast. 





The momentum developed is still bringing additional showings as one request follows 
another from both inside and outside the industry. People are interested in this unique 
story of a century’s stewardship—how much money there is, where it goes, how it is safe- 
guarded, where and how it is invested—against the background of a history of 100 years. 
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HEARD on the WAY 




















H. Cochran Fisher, CLU, Aetna Life, 
Washington, D. C., has been endorsed 
as candidate for trustee of the National 
\ssociation of Life Underwriters by 
leading life insurance organizations of 
the District of Columbia. 

Mr. Fisher, who was graduated from 
he Wharton School in 1918, began his 
life insurance career in October, 1925, as 
an agent of the Aetna and has been with 


the company ever since. He has been 
a member of the Aetna Life Leaders 
Club since its formation and was the 
first Aetna Life agent to receive the 
(LU designation in 1929 and has served 
as instructor of CLU courses, and as 


president of the local CLU Chapter as 
well as regional vice president of the 
\merican Society of Chartered Life Un- 
derwriters \n active member of the 
District of Columbia Life Underwriters 
Association, he has served on all the im- 
portant committees, has been vice presi- 
dent and president of the association and 
is now national committeeman. He has 
made many talks before local associa- 
‘ions in Baltimore, Hartford, Richmond, 
Jacksonville, Norfolk and Alexandria. 


William H 


Bender, Jr., who recently 


marked his ninth anniversary as general 
midiown 
Vermont, 


Na- 
with 


Manhattan for 
has been 


agent in 
tional Life of 





Graystone Studios 


WILLIAM H. BENDER, JR. 
that company since 1938 when he was 
named general agent on lower Broad- 
way. Prior to joining National Life, Mr. 


Bender was associated with the Equi- 


table Society having joined that com- 
pany in 1915 as a personal producer. 
With Equitable he became assistant 


manager and manager. He was elected 
resident of the Midtown Managers’ As- 
sociation in 1944, 


John M. Sisk, Bankers Life Co., 
Spickard agency, Milwaukee, and_ for- 
inerly a famous football player, led 
agents of the Bankers Life in the week 


Hessler Studio 
H. COCHRAN FISHER 


ending May 23. His best case for the 
week was a father and son combination 
business case which totaled $45,000 and 
was written on the company’s Special 
Ordinary Life plan. 

“Johnny” Sisk, playing for Marquette 
University team, was All-American half- 
back from 1929 through 1931 and also 
held the world record of 4.4 seconds in 
the 40-yard dash. When he entered 
Marquette in 1928 he intended to play 
basket ball and participate in track. 
After giving football a try he decided he 
liked the game and won three letters in 
that sport and in 1931 captained the var- 
sity team. 


American Cancer Society through 
George Murphy has expressed its 
appreciation for the work done by 


life underwriters of Chicago in its re- 
cent drive for funds. One appeal to the 
membership of the Chicago Association 
of Life Underwriters resulted in 221 
life insurance agents volunteering for 


service. Their solicitation resulted in 
donations of $65,000. Twenty-five per- 
cent of $150,000 allocated to research 


has been added to the Louis Behr Mem- 
orial Fund which is a project of the 
Million Dollar Round Table. 

Life underwriters report that contribu- 
tors were most eager to cooperate. Doris 
Greene, Cashier, Metropolitan Life, Kraft 
Agency, reported that the ten names 
assigned to her totaled a contribution 
of $1,100. One agent made 300 calls. 


Uncle Francis. 


AVERY MADE UNIT MANAGER 

\lbert M. Avery, III, has been made 
a unit manager in the Henry M. Faser, 
Jr., general agency of Penn Mutual at 
Boston. Mr. Avery joined the agency in 
1946 and as a unit manager will work 
with the new and younger men of the 
agency. A Texan, he was educated at 
Southern Methodist and served in the 
Navy during the war. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











NORTHWESTERN MUT. MEETING 





Association of Agents to Meet in Mil- 
waukee July 21-23; Company’s 
Ninetieth Anniversary Year 

Special features the 
ninetieth anniversary of the Northwest- 
ern Mutual Life are being planned for 
the sixty-seventh annual meeting of the 
Northwestern Mutual Association of 
Agents in Milwaukee, July 21-23, Presi- 
dent Edmund Fitzgerald will welcome 
the agents in his first appearance before 
the association as head of the company. 

Northwestern Mutual agents from all 
parts of the country, including a large 
number of Million Dollar producers, will 
attend. Advance registrations also in- 
will their 
wives and special luncheon parties are 


commemorating 


dicate many agents bring 


being arranged for the women, in addi- 
tion to the general evening social fea- 
tures. 

“Having concluded the greatest pro- 
duction year in Northwestern history, a 
record number of winners of honor sys- 
tem and production awards will be pre- 
sented,” said John R. Mage, Los An- 
geles, chairman of the association stand- 
ing committee. Speakers will include 
fieldmen as well as home office officials. 

Association officers and other commit- 
tee members who met in Milwaukee dur- 
ing the past week to plan the meeting 
were Guy E. Morrison, Indianapolis, 
president; M. A. Carroll, Oshkosh, vice 
president; H. J. Schwahn, Milwaukee, 
secretary-treasurer; Chairman Mage; J. 
Robert Guy, New York City; Willard 
L. Momsen, Boston; George M. Venable, 
Columbus, Ga., and Richard M. Hefter, 
Chicago, 





Hancock Named Chairman 


Of the Board of AMA 


John M. Hancock, a director of the 
John Hancock, a Lehman Brothers part- 
ner and a member of the U. S. Delega- 
tion of the United Nations Atomic En- 
ergy Commission, was designated chair- 
man of the board of the American Man- 
agement Association at the association’s 
elections this week, 

Of the twenty-five men elected, mem- 
bers of the insurance industry repre- 
sented were James L. Madden, second 
vice president, Metropolitan Life, named 
treasurer, and Marshall B. Dalton, presi- 
dent, Boston Manufacturers Mutual Fire, 
was elected a director. Vice president 
of insurance is R. S. Bass, treasurer, 
A. E. Staley Manufacturing Company, 
Decatur, III. 


—, 


HAIGHT, DAVIS & HAIGHT, inc, 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS 


Omaha Kansas City 











HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2.3 
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A. A. JOHNSTONE ADVANCED 





Toronto Manager for The Prudential 
Transferred to Heme Office as 
Regional Manager 

Arthur A. Johnstone, CLU, manager 
of The Prudential’s district office No. 2 
in Toronto, has been promoted to re- 
gional manager and transferred to the 
company’s home office in Newark where 
he will serve in the Industrial field man- 
agement department. 

Mr. Johnstone has been identified with 
The Prudential since 1933 when he joined 
the company as an agent in the com- 
pany’s district office No. 2 in Toronto, 
He later was promoted to assistant dis- 
trict manager in the Sault Ste. Marie 
district office. Prior to his managership 
of the Toronto office, he had held similar 
positions in Sault Ste. Marie and Lon- 
don, Ontario. 

Active in Canadian life insurance cir- 
cles, the new regional manager is a past 
president of the London, Ontario Life 
Underwriters’ Association. He is also a 
member of the Life Underwriters’ Asso- 
ciation of Canada. He received his CLU 
designation in 1943, 





WITH PRUDENTIAL 30 YEARS 





Edward C. Steinsberger, Manager of 
Vincennes, Ind. Office Joined 
Company as Agent 

Edward C. Steinsberger completed 
thirty years of service with The Pru- 
dential this week. Now manager of the 
company’s district office in Vincennes, 
Ind., Mr. Steinsberger has also repre- 
sented the company in Evansville, Ind 
and Paducah, Ky. 

A native of Indiana, Mr. Steinsberger 
joined The Prudential sales organization 
as an agent in its Evansville office in 
1917. He was advanced to assistant dis- 
trict manager in that office in 1923 and 
assumed the managership of the Paducah 
office in 1927. He has been manager at 
Vincennes since 1934, 

A _ member of the Vincennes Chamber 
of Commerce, Mr. Steinsberger is also 
active in insurance organizations. He 
has served as vice president of the In- 
diana State Association of Life Under- 
writers and at present is a member ol 
the Vincennes Life Underwriters .\sso- 
ciation. 








EXECUTIVE WANTED 
Experienced party to organize and manage Industria! 
Life Department for established company. Officia! 
position to right party. Unusual opportunity. 

Address Box No. 441, Philadelphia 5, Penna. 
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NALU 1948 Convention 
To Be Held in St. Louis 


1948 annual 
National Association of Life Underwrit- 
ers will be held in St. 
13-17, according to an 

Philip B. Hobbs, president. 
meeting was scheduled for Los 
\neeles but the demand 
in that city is so heavy that the 
could not guarantee the number 
st class accommodations required. 
The officers of the Los Angeles Asso- 
in agreed that a convention in that 


convention of the 


Louis September 
announcement 


for accommoda- 


4 

city should be postponed until hotel con- 
ns became more normal, 

Upon investigation it was found that 

mmodations for the same dates pre- 

viously announced were available in St. 

Louis, and the board of trustees ac- 

cepted an invitation from the St. Louis 

\ssociation to hold the meeting there. 

St. Louis will be remembered as host to 

ihe golden anniversary convention in 

1939 


The Million Dollar Round Table, ac- 
cording to an announcement by Harold 
chairman of the executive 

littee, and Paul H. Dunnavan, vice 
chairman who is in charge of the ar- 
rangements for their 1948 meeting, has 
canceled the reservation at Coronado, 
Cal., and is seeking a location for their 
1948 meeting nearer to St. Louis. 


S. Parsons, 


heipataiaid by Baie Life 


The Empire Life Insurance Co. has 
announced the appointment of H. H. 
Blakeman, F. A. S., F. A. I. A, as 
eneral manager and actuary. Mr Blake- 
nan, who is a gold medalist of the Uni- 
versity of Toronto, has occupied im- 
portant positions in life insurance in 
both Canada and the United States since 
1927, and for the past two years has 
heen assistant general manager and 
actuary at the company’s head office in 
Kingston, 


] 


RAY ON MANHATTAN LIFE BOARD 
Harold Ray, 


director of 


executive vice president 
an First-Mechanics Na- 
tional Bank of Trenton, N. J.,_ was 
elected a member of the board of Man- 
hattan Life this week. Mr. Ray is also 
m the boards of Teachers’ Pension and 
\nnuity Fund, State of N. J., and Rider 
College, Trenton. His entire business 
has been in banking. 


A | 


career 


MANAGER IN NEW BEDFORD 
The opening of an office in New Bed 
d, Mass., has been announced by The 
lential. W. Edward Howarth, as- 
sistant manager, is in charge. The 
thee will be a branch of the company’s 
idence Agency. Born in New Bed- 
| Mr. Howarth has been extremely 
e in civic affairs there. 


NAMED FIELD REPRESENTATIVE 


lerrell W. Shephard has been named 
| representative at the New England 
-h of the Standard of Detroit 
He will devote his activities to 
he Planet Insurance Co. Mr. Shep- 
| was formerly on the staff of the 
et at the home office of the 
lard of Detroit Group. 


VIRGINIA ASS’N OFFICERS 
mas A, Warburton, manager, Old 
on Life, Charlottesville, is the 
president of the Virginia Associa- 
f Life Underwriters. Elected at 
hual meeting held recently at Old 
Comfort, he succeeds Horace F. 

Virginia manager, Atlantic Life, 
ond. R. N, Flickinger. district 
er, Atlantic Life, Norfolk, was 

first vice lent, and J. A 

m, district manager, People’s 

Danville, was elected second vice 

dent. The board of directors will 

secretary-treasu-ci to 
un R. Gardner, 
ock, Richmond, 
office. 


presi 


succeed 
eeneral ay ent, John 
who is relinquishing 


METROPOLITAN NURSE SERVICE 





100,000,000th Nursing Visit Made to 
Company Policyholder 
Last Week 

Bernard Hartman, of College Point, 
L. I., was the recipient of the 100,000,- 
000th nursing visit made to Metropolitan 
Life policyholders last week. He has 
been ill with osteomyelitis for a number 
of weeks, and last week’s visit was one 
of a number he has received through the 
visiting nurse service. Mr. Hartman is 
an airplane mechanic. 

The nursing service was started as 
part of the Metropolitan’s health and 
welfare program in 1909 with a visit 
made by the Henry Street Visiting 
Nurse Service to an ill industrial policy- 
holder in New York City. It cost the 
Metropolitan forty-nine cents; today’s 
visits cost approximately $1.80. 

At the present time the service is es- 
tablished in 7,615 cities and towns in the 
United States and Canada for the care 
of the company’s industrial policyholders 
and Group insurance certificate holders. 





CLARENCE E. WOLFE DEAD 


Clarence E. Wolfe, 53, investment divi- 
sion manager for the Southwestern Life, 
died at his home in Dallas recently of a 
heart attack. 


Webster Will Not Seek 
Reelection to NALU Board 


Steacy E. Webster, general agent for 
Provident Mutual in Pittsburgh, and 
trustee of the National Association of 
Life Underwriters, has informed the 
officers of both the Pittsburgh and the 
Pennsylvania State Associations that he 
will not be a candidate for reelection to 
the NALU Board when his present term 
of office expires at the close of the 
Boston convention in September. At 
their meetings in March, he was given 
the unsolicited endorsement of both 
associations, but requested that an- 
nouncement of the action be withheld 
until he could determine whether or 
not he could devote the time and effort 
which the responsibilities of the office 
demand. During the first of his four 
years of service on the board, Mr. Web- 
ster was chairman of the general agents 
and managers section. For the past 
three years he has been chairman of 
the committee on life insurance infor- 
mation. 

JOINS FRANKLIN LIFE 

Charles G. Carter, formerly associated 
with the Peoples Life Ins. Co., has been 
appointed general agent in Danville, IIL, 
for the Franklin Lite of Springfield, Il. 





AMA Prospecting Booklet 


An aid to the agent’s problem of pros- 
pecting has published by the 
Management Association in a 
56-page booklet entitled 
Success.” The publication, dealing with 
the entire prospecting job, is available 
to member companies. It was published 

a special study for the Manager’s 
Teadae for June. 

In the opening chapter the booklet 
points out the necessity of intelligent 
prospecting by new agents and the need 
for experienced agents to re-examine 
their prospecting habits. In the back of 
the booklet is a two-page appendix list- 
ing the sources of prospects under nine 


been 
Agency 
“Prospects for 


general classifications. 





LIFE 


Experienc 


INSURANCE— 


ed brokerage supervisor is 
seeking a connection offering oppor- 
tunities to utilize varied experience of 


many years. 


Box 1714, The Eastern Underwriter, 
41 Maiden Lane, New York 7, N. Y. 

















ut it won't be in a few months. That's all he needs—a little 
time. 


And that’s why persons just getting started like Prudential’s 
Modified Life 5. It gives them time—not a little, but five years— 
during which the premium rate is only 50% of the rate payable 
thereafter. 


It’s a policy to grow with—Prudential representatives, brokers 
and their clients realize that! 















THE PRUDENTIAL 


A MUTUAL LIFE INSURANCE COMPANY 
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New Orleans Meeting 
On Pension Planning 


IT WILL BE HELD JULY 9-10 
Bankers, Lawyers, Attorneys, 
trialists and Trust Officers 
to Have Forum 
The sixth in the series of conferences 
on employe pension and _ profit-sharing 
plans, under the sponsorship of the 
Chamber of Commerce of the United 
States, will be held at the Jung Hotel 
in New Orleans on July 9 and 10. The 
Employer-Employe Relations Council of 
the New Orleans Association of Com- 
merce, under the chairmanship of O. B. 
Elmer, will act as joint sponsor and 
invitations are being extended to em- 
ployers in the entire Gulf states area. 
Robert W. Elsasser is chairman of the 
conference committee and A. J. Sarre is 
secretary. 


Indus- 


The program includes the following 
speakers: 
Carlysle A. Bethel, vice president and trust 


officer, Wachovia Bank & Trust Co., Winston- 
Salem, N. C.—‘*Fundamental Considerations in 
Establishing Retirement Plans.” 

». G. Becker, assistant secretary, Libby, Mc- 
Neill & Libby, Chicago—*Pension Plan Prob- 
lems and Some Solutions.” 

Joseph G. Blandi, Alvord & Alvord, tax at- 
torneys, Washington, D. C.—‘tThe Tax Angle.” 

J. H. Shreiner, a director of Towers, Perrin, 
Forster & Crosby, pension consultants, Phila- 
delphia—‘“‘Building a Retirement Plan.” 

Henry Kirsch, Aetna Life, Shreveport, Louisi 
ana—‘Financing a Retirement Plan Through 
Insurance and Annuities.” 

R. L. McConnell, trust officer, Trust Co. of 
Georgia, Atlanta—‘Financing a Retirement Plan 
Through a Trust Fund.” 

Paul F. Millett, attorney and 
sultant, Chicago—‘‘Profit-Sharing 
Retirement Features.” 

D. Marshall, assistant secretary, General 
Electric Co., Schenectady, N ’—“Employe 
Goodwill Through a Pension Plan.” 

John H. Leaver, St. Louis general agent, 
Mutual Benefit Life——‘‘Installing the Plan- 
Winning Goodwill and Cooperation of the 
Employes.” 

The New Orleans conference will be 
geared to meet the particular needs of 
employers having from twenty-five to 
fifty employes, since it has been found 
that the greatest current development of 


pension con- 
Plans With 


interest in pension plans is with em- 
ployers of that size. 
Earlier conferences, under the spon- 


sorship of the United States Chamber 
and various local chambers have been 
held in Philadelphia, St. Paul, Indian- 
apolis, St. Louis and Omaha. All of them 
have been well attended and have indi- 
cated widespread interest in pension and 
profit-sharing plans. 


KANSAS CITY CLU OFFICERS 

The Kansas City CLU chapter held its 
annual meeting recently and elected the 
following officers for the coming year. 
Those elected were: president, Arthur 
D. Lynn, general agent, Massachusetts 
Mutual; vice president, James E. Amick, 
broker; secretary-treasurer, Ernest C. 
Hodder, assistant manager, Equitable of 
New York. The retiring president is 
J. W. Sayler, vice president, Business 
Men’s Assurance. 





HEADS BUFFALO UNDERWRITERS 

Maurice S. Tabor was elected presi- 
dent of the Buffalo Life Underwriters’ 
Association at a recent meeting. Other 
officers elected are: Raymond Spurr, 
first vice president; Lloyd W. Tooley, 
second vice president; Chauncey D. 
Cowles, treasurer, and John C. Kratzen- 
stein, secretary. 


CHICAGO ASS’N NAMES OFFICERS 





Clarence E. Smith Named President at 
Annual Meeting; Other Officers 
and Directors; 500 Attend 
Clarence E. Smith, CLU, of the Jami- 
son Phelps Agency, Northwestern Mu- 
tual Life, was elected president of the 
Chicago Association of Life Underwrit- 
ers at the annual meeting held last 
week. Other new officers include Robert 
R. Reno, Jr., manager, Equi- 
table Life Assurance Society, first vice 
president; Harry R. Schultz, CLU, Mu- 
Life of New 


agency 


tual York, second vice 
president; Earl M. Schwemm, CLU, 
agency manager for Great-West Life, 
treasurer. Julius Bogatz, district mana- 


ger, John Hancock; Sidney Kent, CLU, 
manager, The Prudential; Victor S. Lar- 
son, Berkshire Life; Henry W. Persons, 
manager, Mutual Life of New York; Au- 
brey Peters, New York Life; Charles B. 
Tuttle, Mutual Benefit and Harry G. 
Walter, CLU, of W. Alexander, were ap- 
pointed as new directors. 

John S. Thompson, president, Mutual 
JZenefit Life, Newark, addressed the 
meeting, which was attended by approxi- 
mately 500. A report on Mr. Thomp- 
son’s talk “Standard Non-Forfeiture 
Legislation,” appeared in last week’s edi- 
tion of The Eastern Underwriter. 


Mutual Life of New York 
Passes $4,000,000,000 Mark 


Insurance in force in the Mutual Life 
of New York has passed the $4,000,000,- 
000 mark, it was announced by Alexan- 
der E. Patterson, president. The latest 
compilation made by the company 
showed the figure to be about $4,009,- 
000,000. 

The average policy in force as of the 
end of May was for a face amount of 
$2,942, exclusive of dividend additions. 
Total number of policyholders amounted 
to more than 1,000,000. 





AGENCY MANAGEMENT SCHOOL 

Sixty-five agency executives from six- 
teen life insurance companies, most of 
them located in the East and Mid-West, 
attended the two-week Agency Manage- 
ment School in session June 9-20 at the 
University of Connecticut, Storrs. This 
is the third school offered by the Agency 
Management Association for the current 
year, and is the only school designed pri- 
marily for combination company repre- 
sentatives. Two others are scheduled to 
be held at the Edgewater Beach Hotel, 
Chicago, one for July 7-18, the other 
July 21-August 1. 





WANTED! 





A Man to Head 
District Agency at 
Long Beach, Calif. 








This established office offers a worthwhile oppor- 
tunity, in a profitable territory with several million in 
force, for a life underwriter with a proven background 
in high-type personal production, and some experi- 
ence in agency organization. The fullest cooperation 
of a well-rounded, progressive general agency staff 
will be extended. If interested, speak to the head of 
your present agency, if you are now under contract. 
Complete biographical information and photograph 
should be sent to R. R. Hays, Jr., at 


HAYS & BRADSTREET 


General Agents 
New ENGLAND Mutua. LiFe Ins. Co. or Boston 


609 South Grand Ave., Los Angeles 14, Calif. 











PENSION TRUSTS 
(Individually Planned) 


1450 Broadway, New York 18, N. Y. 





BROKERS—/ncrease Your Commissions 
Inquire About Our 


DISABILITY INCOME ($10 A MONTH) 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 


FAMILY GUARDIAN 
(High Protection—Low Cost) 


Phone: WI 7-0631 





Million Dollar Qualifie: 


Kaiden-Keystone Photo 


MARK C. MULLER 


Mark C. Muller, top producer for 
Phoenix Mutual’s Uptown Agency, 50 
Rockefeller Plaza, New York, has com- 
pleted qualification for the Million Dol- 
lar Round Table during his first twelve 
months following resumption of his life 
insurance career after three and a half 
years of Army service. Omitting forty- 
two months of military duty, he has 
maintained a record of more than 300 
weeks of consecutive weekly production; 
and during 1946 he led all Phoenix repre- 
sentatives throughout the country in his 
group for the fourth consecutive year. 

Mr. Muller specializes in retirement 
income plans for professional men, 75 of 
the 121 policies placed during his million 
dollar year being on doctors and den- 
tists. He has been a member of the 
Life Underwriters Association since 1927 
and has appeared on several of its edu- 
cational programs. 





Stanley W. Grove, Manager at 
Minn. for Security Mutual 


Stanley W. Grove, newly appointed 
manager in Minneapolis for the Security 
Mutual Life of Binghamton, N. Y., has 
had eight years’ experience in the life 
insurance business, three of them in a 
supervisory capacity. Mr. Grove succeeds 
Clarence A. Stiehm, veteran Security 
Mutual manager, who will continue in 
personal production. Mr. Stiehm is presi- 
dent of the Stiehm Investment Co. ot 
Minneapolis which he and _ his son 
founded during the war years. 

A native of Minneapolis and graduate 
of Minneapolis schools in which he was 
active in sports, Mr. Grove is a director 
of the North Side Athletic Club and is 
active in civic affairs. He is a former 
chairman of the coordinators’ committee 
of the Life Underwriters Association of 
Minneapolis and has held several other 
major committee assignments in the 
organization. 

Offices for Mr. Grove and the organ- 
ization he plans to build as he imple- 
ments the company’s expansion program 
in the Minneapolis area will be at 728 
First National Soc. Line Bldg. 








LIFE INSURANCE 


RENEWAL 


RENEWAL PURCHASE COMPANY 


BOwling Green 9-0109 


— 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 
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Made Brokerage Supervisor 















































































































































Mi 
J. KENDALL JOY, JR. 


|. Kendall Joy, Jr. has been appointed 
brokerage supervisor at the 80 John 
Street New York City office of the 
Connecticut General Life. 

Mr. Joy received his early education 
in Springfield, Mass., and attended 
Dartmouth College and Boston Univer- 
sity Law School. Previous to entering 
the life insurance business in 1932, he 
was engaged in the security business. 
with the 
Connecticut General’s New York claim 
department in 1937. Since 1941 he has 
been in the company’s home office acci- 


Mr. Joy became associated 


dent department where he has had ex- 
perience both in underwriting and sales. 





Blagbrough Now Associate 
Agency Manager at Boston 


The appointment of Vernon E. Blag- 
brough as associate manager of Union 
Central Life’s Boston agency has been 
announced by Agency Manager Theodore 
L. Fowler, CLU. Mr. Blagbrough has 
been assistant manager of the Boston 
agency since 1943. During this time he 
was also professor of insurance in the 
College of Business Administration of 
soston University. He has resigned his 
teaching position in order to devote his 
full time to his new assignment. 

Following his graduation from Tufts 


College, Mr. Blagbrough spent eight 
years in the field department of the 
U. S. Chamber of Commerce. He then 


entered the life insurance business, and 
is today a recognized authority on 
business insurance and estate planning. 
Mr. Blagbrough is past president of 
the Boston Chapter, CLU, and also of 
the Life Supervisors Club. He is a 
Scottish Rite Mason. 


CARL SLOUGH DIES 


Carl Slough, regional agency super- 
Visor for Kansas City Life with head- 
quarters at Cincinnati, died in that city 
June 9 Joining the company in 1928, 
Mr. Slough was its first agency super- 
visor. He entered the life insurance busi- 
ness in 1902, first as an agent and later 
Manager for a large eastern company, 
: as secretary of an Ohio company. 
( 


> survived by his wife, two daughters 
an 1 son, 


REX BEASLEY’S NEW POST 


President Theo. P. Beasley has an- 
nouced the appointment of his son, 
Ri Beasley, as associate editor of the 
Republic National Star, agency publica- 


se and as editor of a new home office 
ng cation. Rex Beasley has been with 
© company about two years and has 


Worked in a number of other depart- 
ments, 





BANKERS OF 

Insurance paid for in the 
Life of Des Moines for the first five 
months of the year totaled more than 
$62,700,000, of which $54,250,000 was Or- 
dinary insurance. This represents an in- 
crease of more than $9 million or ap- 
proximately 18%, over the same period 
last year. During the five month period 
total insurance in force increased by 
more than $47 million to reach a new 
high of $1,195,000,000. This represents 
an increase of more than $131 million 
in the last twelve months. 


IOWA INCREASES 


Bankers 























LTHOUGH still new in terms of life 
insurance history, the Analagraph 
actually dates back more than a decade— 
to the fall of 1936. Package selling still 
ruled the field. Yet Mutual Benefit key 
executives foresaw the time when pro- 
gramming would dominate life insurance 
sales. Already, an increasing number of 
underwriters were capitalizing on liberal 
Mutual Benefit supplemental agreements 
by specializing in this method of selling. 


To explore such possibilities, four 
carefully chosen fieldmen were brought 
to the home office and handed an unusual 
assignment. “Give us, 
“a practical device that will enable the 
average prospect to visualize his life 


METROPOLITAN FIELD CHANGES 

The Metropolitan Life has announced 
that Meyer, formerly 
manager at Elgin, Ill, has been ap- 
pointed a manager and placed in charge 
of the Chicago Heights, Ill., district and 
Harold J. Hallisey, tormerly manager at 
Webster, Mass., district, has been placed 
in charge of the Biddeford, Me., district. 
Mr. Meyer succeeds Lester Pick who 
has been transferred to the Groveland, 
Chicago, district. Mr. Hallisey succeeds 
Arthur J. Pariseau who has been trans- 
ferred to Manchester, N. H. 


Louis assistant 





THE STORY BEHIND THE ANALAGRAPH 


sales. 


they were told, 





Underwriters liked 
which it helped a prospect to clearly pic- 
ture his needs—a factor that consistently 


RECEIVES MANY AWARDS 

David M. Conway, CLU, of Erie, mem- 
ber of the Penn Mutual Life’s Conrey 
Agency of Pittsburgh has been awarded 
the United States Navy’s Certificate of 
Appreciation for Meritorious Service 
This was in recognition of his work with 
the Citizens Enrollment Committee for 
Naval Officer procurement. During the 
war he worked in Erie with the Pitts- 
burgh office of procurement and inter- 
viewed around 700 men of whom over 
60% were commissioned. 






insurance needs in terms of income!” 


After months of 


intensive research 


and planning, the first working model of 
the Analagraph was produced. Field test- 
ing began in the spring of 1937. Reaction 
from both clients and underwriters was 
instantly favorable. Clients were im- 
pressed by the stress on service over 


the way in 


resulted in larger, easier sales! 


To tell more and more persons about 
this patented, scientific device—the first 
of its kind in the field—we are using 
page and half-page space in Collier’s and 
The Saturday Evening Post. 


THE MUTUAL BENEFIT LIFE INSURANCE CO. 


Organized in 1845 








Newark, New Jersey 
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Pictured above is the newly-organized fifty-voice Mutual Life chorus, com- 
posed of men and women employes from the home office of the Mutual Life of New 
York, at its concert debut on June 10 at Town Hall, New York City. 

The concert included selections from the works of Bach, Verdi, Franz, Herbert, 
Rimsky-Korsakoff and Wagner, and variety songs by a male quartette, the Mutual 


Revellers. 


Feature of the concert was the rendition by the chorus for the first time 


of “Grand Old Mutual Life,” prize-winning selection in the company’s theme-song 


contest. 
the Memphis agency. 


Words and music for the theme song were written by Barbara Rumaggi of 





Special Libraries Ass’n 
Holds Meeting in Chicago 
Insurance librarians, representing a 
number of U. S.and Canadian companies, 
were among the more than 700 to attend 
the thirty-eighth annual meeting of the 
Special Association, held in 
The insurance dele- 


Libraries 
Chicago last week. 
rates met as a special group as well as 
participating in the association’s general 
meetings. 

With Elizabeth Ferguson, chairman of 
the group and librarian of the Institute 
of Life Insurance as moderator, the 
group held an open dinner meeting and 
discussion for the entire delegation on 
the subject of business management. 

At the group’s opening meeting, Mrs. 
\ngelica Blomshield, New York Life, 
and Abbie G. Gover of the Insurance 
Library of Boston, discussed a compre- 
hensive listing of commercial insurance 
services, prepared by Mrs. Blomshield 
and distributed at the meeting. 

Officers elected at the business meet- 
ing were chairman, Miss Ferguson; vice 
chairman, Mona Martin, librarian of the 
Great-West Life, and secretary, Hazel 
Kirk Levins, librarian of the Mutual 
Benefit Life. 


New England Mutual Shows 
Five Months Gain of 19% 


New England Mutual reports for the 
first five months of 1947 a new busi- 
ness gain of 19% over last year’s record 
production during this period. 

The company’s eighty-year-old San 
Francisco general agency, headed by 
David S. Kamp, with a 146% gain over 
last year, has fulfilled its 1946 quota, 
the first of New England Mutual's sev- 
enty-one nationwide agencies to do so. 

Boston-Hays continues as the com- 
pany’s leading agency in volume pro- 
duction, followed by Boston-Summers 
and the Los Angeles-Hays & Bradstreet 
orevanization. 


WITH PRUDENTIAL 45 YEARS 

Albert W. Kendall, manager of the 
South Bend district office of The Pru- 
dential, completed forty-five years of 
service last week. Mr. Kendall has man- 
aged various offices of the company since 
1909. He has been manager at South 
Bend since 1917, when he went there 
from Toledo. Prior to that time he had 
managed offices in Minneapolis and 
Springfield. He joined the company in 
1901 as an agent in the Louisville dis- 
trict office. 


Today’s Profitable Markets 


Discussed at Panel Session 


“Today’s Profitable Markets” was the 
subject of a discussion of the Massachu- 
setts Mutual Agents’ Association at the 
fifty-first convention at Atlantic City 
this week. Led by Mrs. Romola D. 
Hardy, Greensboro, N. C., the panel in- 
cluded Leonard R. Woods, St. Louis, 
who stated that one of the largest mar- 
kets available to life underwriters today 
and in the future is the juvenile field— 
including the young men and women up 
to age 25. At the present time, he re- 
marked, the parent is becoming a real 
believer in juvenile insurance. The 
American family has changed its concept 
of investment, and is now making in- 
vestment in their children. 

Mr. Woods discussed the use of direct 
maii in connection with selling tax in- 
surance for men and women with estates, 
key man insurance, and the single pre- 
mium annuity, using a number of ex- 
hibits to illustrate his points. He men- 
tioned particularly that grandparents 
who wished to provide for their grand- 
children were good prospects. 

The tremendous increase in the num- 
ber of family units, the unprecedented 
birth rate, and high living costs, coming 
at the same ttime, have multiplied the 
market for family protection insurance, 
said Maurice T. Paine of the Hughes 
agency, Chicago. The growth in the 
amount of life insurance per family has 
rot kept pace with the growing need for 
protection. 

Max Slater, Boston, demonstrated two- 
cases to show techniques that lead to 
profitable markets. The markets come, 
he said, from rendering complete and 
thoughtful service, always to the best in- 
terest of the policyholder and his family 
or business, helping him to discover real 
needs which may differ from what he 
had thought them to be. He advised the 
producer to put himself in the client’s 
place. If he would buy the program 
offered the prospect, he had made 90% 
of the sale. 


Participate in Policy 
Forming, Woodward Warns 


Current low interest rates, investment 
regulation, the structure of taxation, and 
Government expenditure policies all 
point to the fact that public policy to- 
ward savings institutions is being 
shaped largely by the critics, Donald B. 
Woodward, second vice president, Mu- 
tual Life of New York, stated. Address 
ing the Graduate School of Banking con- 
ducted at Rutgers University by the 
American Bankers Association, Mr. 
Woodward told the bankers to: 

(1) Pay more attention to what critics 
have to say concerning savings institu- 
tions; (2) Participate more articulately 
in the formation of public policy con- 
cerning savings institutions, and (3) 
Make “doubly certain” that the savings- 
investment mechanism in the United 
States functions satisfactorily, 
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APPOINTS HERMAN ZUELCH 





Equitable Society’s New Superintendent 
of Medical Department; Began 
As an Office Boy 

The Equitable Society has appointed 
Herman Zuelch as superintendent of its 
medical department. He began with the 
Society as an office boy in 1916. 

Several years after joining the Socict; 
he was placed in charge of the receiv ng 
section, bureau of issue, and in 1924 
was appointed a supervisor in the medi 
cal department. Holding this position 
until 1936 he then became chief lay as- 
sistant to Dr. Robert M. Daley, medical 
director. In 1940 he again advanced, li 
ing made office manager of the medical 
department. 

During the war years he was ap 
pointed the Society’s chairman, blood 
donor committee of the American ked 
Cross. He also served as an officer 0! 
the Home Office Equitable Credit Union 
for many years. 
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“CALL FAIRBANKS-” 


when you think of 


UNITED STATES LIFE 


in FOREIGN 
Non-Citizens considered. When in competition or 
faced with substandard problems, consult FAIR- 
BANKS AGENCY BO-9-8696. Illustrations cheer- 
fully and quickly furnished. We pay the maximum 
commissions allowed by law! 


RICHARD W. FAIRBANKS, General Agent 
80 John Street, New York 7, N. Y. 
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Top row (left to right): Vice President Eric G. Johnson, Mrs. Malcolm Adam, 


President John A. Stevenson and Mrs, Holgar J. Johnson; J. Elliott Hall, Southern 
Revional Superintendent of Agencies, and President Stevenson; Vice Presidents W. 
W. Bodine, Eric G. Johnson and Malcolm Adam with Centennial greetings in 


sculptured ice. 


Middle row: Women underwriters’ breakfast at which Assistant Vice President 


y F. 


Jarber (at head of table) presided; Sanford M. Bernbaum of Seattle, and 


/ 
*. 





Broder’s Photo Service 

Carr R. Purser, general agent, New York City; Three Quarter-Million Dollar pro- 
ducers in their first year: Robert C. Lindsey, San Francisco, Eugene R. Moore, 
Kansas City, Vice President Wallis Boileau, Jr.. and Charles M. Allen of Atlanta. 
Bottom row: Warner F. Haldeman, associate counsel, speaking before Quarter 
Million Dollar Club conference; Robert L. Utne, general agent at St. Paul, and 
Walter N. Hiller of Chicago; Kenneth W. Conrey, general agent, Pittsburgh; Sidney 
E. Coleman, unit manager, Philadelphia agency, and William J. Nenner, general 
agent, Cleveland. 





Royal-Liverpool Group Plan 
liauguration of a Group life insurance 
plan for employes of the Royal-Liverpool 
roup of Fire, Marine, and Casualty 
anies is described in detail in an 
announcement booklet recently distribu- 
ted to the staff. The plan has been ar- 
ranced with the Metropolitan Life and, 
upon the enrollment of at 
of the eligible members of 
taff, will become effective on July 1. 
_ |! mployes receiving a yearly salary of 
ess than $2,500 will receive $1,000 of 
without contributing to its 
higher salary brackets the 
range from $3,000 to $10,000 
r a schedule determined by the 
Niloye’s basic salary and to the cost 
! which the employe contributes. 


ngent 


a, 
19% 


For 


EQUITABLE OF IOWA GAINS 

May new paid business of the Equi- 
table Life of Iowa totaled $9,433,364, R. 
E. Fuller, 
nounces. Total new paid business for 
the year to date is $49,210,064. Life in- 
surance in force was increased by $6,- 
369,136 during May to $868,394,425, a sum 
$83,343,980 greater than the total one 
year ago. 


agency vice president, an- 


William R. Davis, III, director of 
agencies for the Ordinary department of 
Commonwealth Life, Louisville, made 
two addresses at the 1947 meeting.of the 
Texas Association of Life Underwriters 
in Houston recently. Mr. Davis ap- 
peared first before the General Agents 
and Managers Seminar and later ad- 
dressed the general session. 





Gentry Elected by Editors 
William C. New 


England Mutual’s field magazine “Pilot’s 


FRANKLIN LIFE’S MAY SALES 

May production of over $13,222,000 
(excluding annuities) brought new sales 
of Franklin Life of Springfield, IIL, to 
a total of more than $61,445,000 for the 
first five months of 1947. Richard A. 
Harrison, life member of the Million 
Dollar Round Table, and general agent 


Gentry, editor of 


Log,” has recently been elected to two 
important offices by editors of company 
publications. He was advanced to presi- 


dent of the Massachusetts Industrial  {5, the Franklin in Sacramento, again 
- re A eaenrint: ¢ ; > 2 . F e : 
Editors Assoc lation at its June 18 Jeg the organization in personal produc- 
meeting in Boston. At the recent na- tion 

tional convention of the International 


Council of Industrial Editors, which was 
held in St. Louis, he was named vice 
president of the Eastern area. 

A graduate of the University of 
Michigan in 1931 where he was a mem- 
ber of Beta Theta Pi fraternity, Mr. 
Gentry immediately became associated 
with New England Mutual, ioined the 
home office in 1942 and became editor 
of the company’s magazine the follow- 
ing year. 


INDIANAPOLIS CLU’S ELECT 

Wendell Barrett, Indianapolis general 
agent, Provident Mutual, has _ been 
elected president of the Indianapolis 
CLU Chapter. Other officers are J. Rus- 
sell Townsend, Jr., central vice presi- 
dent; Dr. J. Edward Hedges, Blooming- 
ton, southern vice president; Winston 
H. Robbins, Lafayette, northern vice 
president, and Hilbert Rust, secretary- 
treasurer. 
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ISSUE IN TWO PARTS 


The Eastern Underwriter 


THIS 


This issue of 


is in two parts, Part II being devoted 
to this paper’s annual Casualty-Surety 
Salesmanship Edition featuring experi- 
ence data on the various lines for 1946 
on an earned premium basis to losses 
incurred, both countrywide and New 
York State. The edition also contains 
outstanding articles on trends and de- 
velopments in the casualty-surety field. 


WELCOME 
New 


TO NEW YORK 


York City extends a most hearty 


welcome to the National Association of 
Insurance Women which is holding its 
annual meeting here this week. More 


than 500 delegates from all sections of 


the country are in this city as represen- 
this vigorous and enthusiastic 
The body 


of ninety-six clubs with a member- 


tatives of 


organization national con- 


sists 


ship of 6,160 women; remarkable consid- 


ering the fact the association has been 


in existence only a relatively few years. 


The women’s association brings to 
New York as well as to its members a 
fresh, hopeful and cheerful outlook. 


Pessimism, born of current political and 


conditions throughout the 


the 


ect omic 


world, is not unofficial keynote of 


this convention. Rather the theme is 
“Patterns for Progress” and the annual 
report of President Fern H. Anderson 
f St. Paul reflects progress achieved 
She told the convention this week that 
commendation which the NAIW has re- 
ceived is a challenge “to make ourselves 
still more valuable and efficient in our 
business, to give more of ourselves un- 
selfishly in the promotion of our club 


work and further better 
the 


work, our daily 


understanding of our business by 
buyers of our 
Those 


recorded in the 


NAIW has a 


product.” 


words are not merely verbiage 


to be files and forgotten. 


pre ud record cc vering 


the last year Membership has_ in- 
creased. The educational committee re- 
ports that nearly every club in the as- 


sociation sponsors an education class and 
have finished the 100-hour course 
National 
The 


promoted 


some 
of the Association of Insurance 


\gents. public safety committee 
members 


The 


has been ac- 


this work with 
local 
public relations committee 
and Mrs. 


all should make ourselves a part of this 


has 
participating in programs. 


tive Anderson stated that “we 


committee. We are the ambassadors of 


good will and should keep this foremost 


in our thoughts in our daily contacts 
with the public in our offices and outside 


our offices.” 
Successful regional meetings were held 
in all sections of the country except one 


during the past year. Every region is 
now reported looking forward eagerly to 
1947-48. 


so evident and so genuine, 


the meetings for This enthus- 


iasm, will be 
certain have its impact on the insur- 


ance business in New York, giving it a 


needed lift. New York is thankful the 
Insurance Women chose this city for 
their 1947 convention. 

TRUMAN’S HIGHWAY SAFETY 

CONFERENCE 

For three days this week—June 18-20 

hundreds of satety-minded business 
men, including leading insurance execu- 


tives, were in attendance at President 
Truman’s second annual Highway Safety 
Conference in Washington, D. C. Under 
the chairmanship of Major-General 
Philip B. Fleming, Federal Works Ad- 
ministrator, who has done an outstand- 
ing job in coordinating the program, the 


delegates met in an atmosphere of hope- 


fulness that accident prevention results 
will be accomplished this year. 
President Truman sounded the key- 


note of the conference when he set as 
the 1947 goal not less than 10,000 lives 
saved in traffic. Thoroughly convinced 
that this goal is attainable, those at- 


tending the conference concentrated 


upon an action program calling for 


“complete community mobilization for 


safety on a continuing basis” which will 
be spearheaded by a nationwide newspa- 
per educational campaign that has al- 
ready been formally adopted by the 
press and publishers associations of 
about forty states. 


Chief point of interest in this program 
for the 
and 


insurance fraternity—companies 
alike—is_ that 
coordinating committee 


producers General 


Fleming’s ap- 


proved the participation of the Associa- 
Casualty & Surety 


sponsors of this nationwide educational 


tion of Cos. as co- 


program. In fact, all of the material in- 


cluding news articles, editorials, adver- 


tisements for local sponsorship and 


photographs, have been prepared by the 
association and accepted by the press 
This is in- 


casualty 


associations. 


to the 


and publishers’ 


deed high tribute and 





Holgar J. Johnson (left) and Com- 
mander Seabury C. Mastick. 


Holgar J. Johnson, president of the In- 
stitute of Life was installed 
as chairman of the Army and Navy 
Committee of the National Council of 
the YMCA last week at a dinner honor- 
ing his predecessor, Commander Seabury 
C. Mastick, USNR Ret., who had held 
the post since 1939. Mr. Johnson served 
in the Navy in World War I and has 
long been active in YMCA work. The 
Army Navy Committee supervises 
activities of service YMCA’s in 
this country and overseas. Plans now 
under consideration call for the expan- 
sion of this work to Alaska, Guam, 
Puerto Rico and Europe as well as 
twenty-seven additional locations in the 
United States to serve America’s peace 
time armed forces. The YMCA’s post- 
war work for the armed forces will be 
four to five times larger than before the 
due to the large increase in the U. 


Insurance, 


and 
men’s 


war, 
S. armed forces. 
* * * 
Norma B. Palmer, secretary to J. C. 
Evans, vice president, Great American 


Insurance Co., will be married tomorrow 
at her home in Glen Ridge, N. J., to 
Frank E. Kadow, an engineer with the 
Grace Lines. After a month in the Poco- 
nos Mrs. Kadow, who was_ formerly 
secretary to Alexander R. Phillips, presi- 
dent of the Great American, who died a 
year and a half ago, will resume her 
work with the company. 

* ok Ok 


Horace Miekley, who had been affi- 
iated with the Camden for twelve years, 
has returned to the Camden Fire Insur- 
ance Association at its home office in 
Camden, N. J., to assist in the develop- 
ment of inland marine business. During 
the past four years he has been manager 
of the inland marine department of the 
Employer’s Fire at Philadelphia. 





companies of the Asso- 
& Surety Cos.! 
I] of our issue this week two 


surety member 


ciation of Casualty 

In Part 
of the leading articles give striking evi- 
dence of the interest on the part of both 
company executives and insurance pro- 
ducers in checking the mounting toll of 
deaths and injuries from automobile. ac- 
That efforts will bring 
cooperation with the educa- 
campaign getting under way on 
23 and running until September is 


cidents. their 
results in 
tional 
June 


our earnest hope. 





E. M. McConney, president of Bankers 
Life Co., Des Moines, who was principal 
speaker for the Dallas Association of 
Underwriters - Chamber of Commerce 
joint luncheon recently, was presented 
with a certificate of honorary Dallas 
citizenship in a ceremony staged at a 
three-day school for agency managers, 
This is the only such honor shown an in- 
surance executive in the eight-year ten- 
ure of the council. | 

* * * 

Aubrie W. Baillie has been elected to 
the board of the General Accident As- 
surance of Canada and of the Scottish 
Canadian Assurance Corp. 

* * x 


Stuart Morgan, of East Lansing, 
Mich., dean of the fieldmen of the 
Agricultural and Empire State Compan- 
ies, was entertained on June 3, at the 
Jefferson County Golf Club, Watertown, 
N. Y., to celebrate his fortieth anni- 
versary with the companies and to mark 
his retirement from active duty. Harry 
Alexander and Walter Alexander, o{ 
Cincinnati, of the firm of M. L. Alex- 
ander & Son, Inc., were guests of honor. 
The Alexander agency—three genera- 
tions of the same family—has_ repre- 
sented the Agricultural in Cincinnati for 
fifty years. Also honored were Giles S. 
Valin, assistant manager of the automo- 
bile department, and Howard J. Chap. 
man of the reinsurance department, 
both of whom. have been with the Aegri- 
cultural home office since 1917. 


x x x 
Joyce Oberdorfer, daughter of Eugene 
Oberdorfer, Atlanta insurance agent, and 
Mrs. Oberdorfer, will be married to 
Frank Morris Happ, in Atlanta on June 
23. 


Ke 

V. R. Smith, president of Confedera- 
tion Life, Toronto, has been elected to 
the board of the Dominion Fire Insur- 
ance Co., Toronto. Mr. Smith also is a 
director of Bell Telephone of Canada, 
Ensign Insurance Co., and of Consumers 
Gas Co., Toronto. 

* 

Elizabeth Ann Dallas, daughter of 
William H. Dallas, vice president 0! 
Aetna Life, and Mrs. Dallas, will be 
married to Lieutenant William Aiken 
Griffin of the United State Army Air 
Corps at Asylum Hill Congretational 


Church, Hartford, on June 27, 
mk oe 


Robert L. Stone, vice president 0! 
Robert Lecky, Jr., local agency of Rich- 
mond, Va. has been elected secretary 
of the Junior Chamber of Commerce 
of that city. 

x ok x 
O’Brien has been elected 4 
director of the Hanover Fire and _ the 
Fulton Fire. He is president of the Metal 
& Thermit Corporation. 
* 


David Allen Eberly, son of Marion 


Frank J. 


Stevens Eberly, director of women’s 
division, Institute of Life Insurance, 
and the late Arthur Allen Eberly, will 
marry Doris Ann Holden at the home 
of her father, Kenneth Holden of Provi- 
dence, R. I., today. Bishop Donald 
Aldrich, a close family friend, who also 
officiated at the wedding last autumn 
of Mrs. Eberly’s daughter, Nancy, and 
Stuart MacClintock, is performing the 
ceremony. David, a student of engineer 
ing at Massachusetts Institute of ‘| ech- 
nology, served three years in the murine 
corps, more than a year in the Pecifc 
x * x 


Francis O. Affeld, Jr., New York |! 
yer, has given to the Insurance Society 
of this city a photograph of an en- 


grossed quotation from Confuscius. It 
reads: “A gentleman has nine aim-: t0 
see clearly; to understand wha he 
hears; to-be warm in manner, dig fied 
in bearing, faithful in speech, kecn at 
work; to ask when in doubt. In «nget 


to think of facilities and in sig 
gain to think of right.” 
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The Late O. D. Duncan 


The late O. D. Duncan, who died in 
Montclair, N. J., last week, was the chief 
spokesman for Lloyd’s in this country 
and for many years his firm of Duncan 
& Mount, William Street, New York, 
had been attorneys for Lloyd’s Non- 
Marine Underwriters. His handling of 
public relations matters was remarkably 
good and he did much for his clients in 
that direction. An amiable, unusually 
courteous personality, he was always 
helpful to newspapers when they called 
in reference to Lloyd’s matters, and he 
was the man in New York whom they 
invariably called in reference to Lloyd’s 
stories. Always frank with the newspa- 
pers, he answered questions about the 
underwriters he represented to the best 
of his ability. What Lloyd’s thought of 
him was demonstrated when he was 
given the rare membership of Lloyd’s, an 
honor which has been shared by only a 
few persons during a period of more than 
a century. 

Mr. Duncan had a long experience in 
the New York bar, as a member of 
various law firms. His early background 
gave him a deep insight in all matters 
referring to marine and shipping mat- 
ters, 

x ok x 


The Thule 

The Thule Companies of Sweden—the 
largest group in Scandinavia—ran a half- 
page advertisement in the New York 
Times of June 8. Officers of the Thule 
recently visited this country. The or- 
ganization is a member of Life Office 
Management Association of New York 
and Agency Management Association 
{ Hartford. 

_ The Thule Life writes of the total 
lite insurance business in Sweden; was 
established in 1872. In its organization 
are successful fire and casualty compa- 
nes also. 

The Thule does extensive research 
work in analyzing the various phases of 
the direction of business. Problems of 
cost are particularly researched. In its 
advertisement it says: 

“Within the sphere of risk premiums 
the Thule companies are participating 
In joint statistical investigations with 
other companies, but they have also con- 
ducted these investigations within the 


IG, 


“oc /€ 





majority of these domains during a 
‘onger time than would have been pos- 
‘ible during joint investigations, 

“For the treatment of the statistical 
Material which—especially concerning 





ut 


ire and indemnity insurances—is show- 


ng a course difficult to treat owing to 
: shitting character—a method called 
‘si atastrophe compensation method 
1as 


heen developed by the company. The 
method is based upon the principle that 
‘ince the resulting material from obser- 
vations made concerning a risk category 
‘ven, does not furnish sufficiently solid 
Values for a reasonable period of inves- 
"ation and this is caused by one or 
‘everal very high peaks in the material, 
4 levelling of these peaks should take 
blace between different risk groups, ac- 


sal 

















cording to their more or less pronounced 
relation to each other. 

“Within the activity of preventing 
damages the companies are acting ac- 
cording to the same principle in order— 
as far as possible—-to establish the best 
technical knowledge regarding damage 
causes and methods for preventing dam- 
ages, which experiences then are placed 
at the customers’ disposal, in order to 
enable them to undertake the best con- 
ceivable protective measures in coopera- 
tion with the company’s experts. 

“Within this sphere of activity exten- 
sive analyses concerning the financial 
strength of the market, the composition 
and effectivity of the sales organization 
as well as the effect of various methods 
of remuneration has been carried out.” 

* 


Classmates Won Distinction 
In a recent talk before the Virginia 
Fraternal Congress at Roanoke, Myron 
E. Bristow, examiner for the Virginia 
State Insurance Department, recalled that 
when he served in the Virginia legisla- 
ture in 1916 the freshman class that year 
produced two Governors of Virginia as 
well as two United States Senators. An- 
other member was George A. Bowles 
who was to become Commissioner of In- 
surance. Mr. Bristow added that if an- 
other Governor from that class were 
needed he felt sure that Commissioner 

Bowles was of the required stature. 


Mr. Bristow himself became Commis- 
sioner of Banking before he became as- 
sociated with the Department of Insur- 
ance. Hill Montague of Richmond was 
elected president of the Congress. <A 
former State Senator, he was also in the 
legislature with Mr. Bristow. 

x * * 


Insurance Agency 100 Years Old 

Morley, Watson & Baldwin, Hartford 
insurance agency and state agents for 
the U. S. Fidelity & Guaranty Co. and 
the Fidelity & Guaranty Insurance Corp., 
is celebrating its hundredth anniversary. 
Those two insurance companies were 
hosts at a dinner given to the partners 
and employes of the firm at the Avon 
Country Club last week. It was at- 
tended by more than 100 persons, includ- 
ing Col. W. Ellery Allyn, Insurance 
Commissioner of Connecticut. From 
Baltimore came R. Howard Bland, chair- 


man of the board of U. S. F. & G.; 
Harry F. Ogden, president of F. & G. 


Corp.; William E. Pullen, vice president 
and agency director of U. S. F. & G, 
and Garland P. Moore, assistant agency 
director. 

Founded in 1847 by Ralph Gillette 
when only a limited number of insurance 
companies were authorized to write in- 
surance, an office was established in 
Hartford. Later the agency was pur- 
chased by Isaac Cross, Jr., who in 1895 
associated himself with Franklin A. 
Morley. The firm became known as 
Cross and Morley. At the time of the 
Francisco earthquake in 1906 Mr. 
Morley was asked by several fire insur- 
ance companies to assist in the adjust- 
ment of fire losses occasioned by the 
catastrophe. 

In 1902 Mr. Cross retired and Mr. 
Morley was then joined by Walter L. 
Wakefield in a partnership under the 
name of Wakefield, Morley and Co. A 
general insurance agency to cover the 
state was organized, and although casu- 
alty insurance was in its infancy, it was 
deemed advisable to create a casuaity 
department. To that end in 1904 George 
I. Watson was employed as manager. 
He became a partner in 1913. 

Myron L. Baldwin first associated him- 
self with the agency in 1916, and after 
many years in the field as a_ special 
agent handling casualty lines was taken 
into the partnership in 1931. Following 
the death of Mr. Wakefield in 1934 the 
firm name was changed to Morley, Wat- 
son & Baldwin, and although Mr. Mor- 
ley died in 1944 the firm name remains 


San 


Key Men of H. & A. Conference 





Robert W. Mullin 


E. A. McCord, president, Illinois Mutual Casualty (left), who recently retired 
as president of the Health & Accident Underwriters Conference, is shown in the 
above picture with George W. Kemper (middle), A. & H. manager, Fireman’s Fund 
Indemnity newly-elected president of the Conference, and V. J. Skutt (right), vice 
president and general counsel of United Benefit Life, who is the newly-elected 


executive committee chairman ot the Conference. 


President Kemper has already 


announced that the 1948 annual meeting of the organization will be held May 10-13 


in San Francisco. He will release his 


near future. 


1947-48 committee appointments in 


the 


the same, the business being largely con- 
ducted by Mr. Watson and Mr. Baldwin 
* * ok 


Gift Given A. B. Stewart 


At a meeting in London of the Joint 
Hull Committee, A. B. Stewart, chair- 
man of the committee, was presented by 
his colleagues with a silver cigarette 
box in recognition of his outstanding 
services to the market as their chairman 
from 1940 to 1946. The presentation was 
made by Harold H. Mummery, the 
deputy chairman of the Joint Hull Com- 
mittee and chairman of the Institute of 
London Underwriters, supported by H. 
G. Chester, the chairman of Lloyd’s Un- 
derwriters’ Association. 

* * * 
Actuarial Bureau Presents Report 


There has been excellent cooperation 
between all branches of insurance in the 
furtherance of the standard classification 
of fire lines, as adopted by the National 
Board of Fire Underwriters and ap- 
proved by the National Association of 
Insurance Commissioners, the actuarial 
bureau committee reported at the annual 
meeting of the National Board in New 
York recently. Gilbert Kingan, man 
ager of the London & Lancashire, is 
chairman of the committee. 

The standard classification became ef- 
fective January 1, 1947, and, the report 
states, “coding of daily reports has been 
started in practically all states by the 
stamping and audit bureaus or the in- 
spection and rating bureaus. In two 
states, lowa and Nebraska, existing laws 
prevent the establishment of such cod- 
ing activities but in the remainder of the 
states, the work is being done as per- 
sonnel have been recruited and trained. 

“With the adoption of this new basis 
of classifying underwriting experience, 
progress has been made in respect of 
the discontinuance of requirements for 
the ‘amounts written’ or ‘amounts at 
risk’ figure. The National Association of 
Insurance Commissioners approved the 
classification plan on the basis of direct 
business, premiums written and 
paid, without consideration of reinsur- 
ance assumed or ceded and without the 
requirement for reporting of ‘amounts 
written.’ 

“Beginning with reports on 1947 busi- 
ness, only five states, namely, Indiana, 
Kansas, Kentucky, Michigan and Wash- 
ington, will require the ‘amounts written’ 
figure in connection with the filing of 
classified underwriting experience or on 
Page 9 of the annual statement blank. 

“A total of 523,836 adjuster’s loss re- 
ports has been received during the year 
ended April 30. This is an increase of 
19.57% over the number processed dur- 
ing the preceding year. This substantial 
increase in the number of adjuster’s loss 
reports reflects an increase in the num- 
ber of claims which has been further ac- 
celerated since January 1 of this year, 
these claims showing an increase of 
2.98% over the same period of 1946. 

“In order to develop fire loss statistics 
that will be of more value to the busi- 
ness, large loss fire reports are now be- 
ing analyzed in greater detail than here- 
tofore. The data received on the ad- 
juster’s loss reports are being augmented 
by the engineering reports from the in- 
spection boards and bureaus which, 
through the cooperation of the engineer- 
ing department, are being analyzed on 
all losses in excess of $10,000. In addi- 
tion to the classification of losses by 
cause, we will now classify losses accord- 
ing to the factors that contribute to the 
spread of fires. It is anticipated that 
such data will be of particular value in 
connection with the engineering phase of 
our fire prevention work.” 

x * * 
X-Ray Chest Examinations 

The Consolidated Taxpayers Mutual 
Insurance Co., Brooklyn, has sponsored 
chest x-ray examinations on the prem- 
isés for its employes. In promoting this 
service, provided by the Brooklyn Tu- 
berculosis and Health Association’s in- 
dustrial division, Consolidated believes 
that practicing sound health policies is 
good insurance. 


losses 
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Gorman Outlines Proper 
Rules for Agents’ Assns. 


TELLS WHAT “MAY BE ILLEGAL 


Says Supreme Court Decisions Do Not 
Differentiate Between Primary and 
Secondary Boycott 


Manuel M. Gorman, special assistant to 
United 


“insofar as the activities 


the Attorney General of the 
States, says that 
of agents are part of the stream of 
interstate commerce, or affect that com- 
merce, they should avoid group activities, 
rules or practices which hamper free op- 





Harris & Ewing 
M. GORMAN 


MANUEL 


eration of the insurance market or free 
access to that market.” 

Speaking before the Florida Associ- 
ation of Insurance Agents’ meeting at 
St. Petersburg on June 12 Mr. Gorman 
stated that “there are numerous de- 
cisions holding as violations of the anti- 
trust laws, attempts on the part of mem- 
bers of a trade group to control, re- 
strict or dictate the channels of distribu- 
tion of commodities or services, or to 
classify the trade so as to prescribe 
persons with whom it is, or is not per- 
missable for members to deal. Such con- 
certed efforts have been held to trans- 
gress not only the Sherman Act but the 
Federal Trade Commission Act as well. 
Restraints of trade in this field involve 
attempts to force commodities or serv- 
ices to flow in particular channels of 
distribution. 


Primary and Secondary Boycott 


“When reduced to a legal analysis, 
such concerted action on the part of 
members of an industry group is seen 
to be a form of restraint of trade de- 

igned to exclude outsiders from the 
market. By their very nature they are 
unlawful and may be placed in the same 
category as aggrements to fix prices, 
limit production, or divide territory. 

“Nor do the cases decided by the 
Supreme Court appear to distinguish be- 
tween a primary boycott or refusal to 
deal, and a secondary boycott or in- 
ducing third persons not to deal,” said 
Mr. Gorman. “I quote the language of 
the Supreme Court in the Associated 
Press Case. 

“Tt has been argued that the 
by-laws should be treated as 
the prohibitions of the 
since the owner of the 


restrictive 
beyond 


Sherman Act, 
property can 


R. eniiictans meal V. P. 
Of Prov. Washington 


IN INSURANCE SINCE _ 1926 
For Many Years With Insurance Com- 
pany of North America; Recently 
With Brokerage Concern 


Stephen W. Carey, 3rd, president of 
the Providence Washington and Anchor, 
announces election of R. Stockton Rush 
as a vice president of the companies. He 
was formerly agency secretary of the 
Insurance Co. of North America, and 
has been associated for the last nine 
months with Potter, Seal & Co., 
insurance and brokers of 
Philadelphia. 

With the exception of three and one- 
half years in the Navy, Mr. Rush was 
with the North America since 1926 when 
he joined the organization after attend- 
ing Princeton University. Following 
training in New York, Baltimore and 
Philadelphia, he was appointed marine 
manager for Philadelphia. In 1931 he 
assumed the post of marine manager at 
Pittsburgh and a year later he went to 
Chicago as assistant western manager. 

In 1936 he returned to Philadelphia 
as assistant secretary. In 1937, he was 
elected fire secretary, specializing in fire 
underwriting, until 1940 when he became 
agency secretary. For the next two 
years he handled fire and marine agency 
problems and assisted in establishing the 
North America’s service office system. 


sooth, 


reinsurance 


choose his associates and can, as to that 
which he has produced by his own enter- 
prise and sagacity, efforts or ingenuity, 
decide for himself whether and to whom 
to sell or not to sell. While it is true 
in a very general sense that one can 
dispose of his property as he pleases, 
he cannot “go beyond the exercise of 
this right, and by contracts or cai Oa 
tions, express or implied, unduly hinder 
or obstruct the free and natural flow of 
commerce in the channels of interstate 


trade.” 

“‘The Sherman Act was specifically 
intended to prohibit independent  busi- 
nesses from becoming “associates” in 


a common plan which is bound to re- 
duce their competitor’s opportunity to 
buy or sell the things in which the 
groups compete. Victory of a member of 
such a combination over its business 
rivals achieved by such collective means 
cannot consistently with the Sherman 
\ct or with practical, everyday knowl- 
edge be attributed to individual “enter- 
prise and sagacity”; such hampering of 
business rivals can only be attributed 
to that which really makes it possible— 
the collective power of an unlawful com- 
bination.’ 
Must Recognize New Concepts 
“If you stand defensively on old prac- 


(Continued on Page 29) 


Former North British 
Group Secretary Dies 





Blank & Stoller 
PERCY LING 


Percy Ling, who retired as a secre- 
tary of the North British Group in De- 
cember, 1938, died at his home in 
Marietta, Ga., on Saturday, June 14, 
after a long illness. Mr. Ling had been 
seriously ill for some months. He is 
survived by his widow and two sons, 
Donald and Halstead. 

Mr. Ling was a popular and highly 
regarded insurance man in the Eastern 
fire field. His judgment and ability were 
widely recognized, and his work with 
various underwriting organizations and 
committees won him much commenda- 
tion, 

Mr. Ling joined the North 
Group in June, 1900, as a loss depart- 
ment adjuster at the home office. Be- 
cause of his experience, in 1906 at the 
time of the San Francisco conflagration, 
he was one of the men chosen to be 
sent to the Pacific Coast to assist in 
settling the innumerable claims that 
arose. 

Later in 1906 Mr. Ling was made spe- 
cial agent for Pennsylvania and West 
Virginia with headquarters in Pitts- 
burgh. Five years later he was trans- 
ferred to Albany, N. Y., as special agent 
in the eastern New York field. In 1917 
Mr. Ling was recalled to the home office 
as assistant general agent in the Middle 
Department, being made general agent 
thereof in the following year. 

In 1929 Mr. Ling was appointed secre- 
tary in charge of Middle Department 
territory and continued in that capacity 
for the next five years, when he was as- 
signed to special executive duties and 
representation on many organization 
committees. When he traveled Pennsyl- 
vania Mr. Ling was a member of the 
Smoke and Cinder Club of Pittsburgh. 
After his transfer to Albany he helped 
organize the Albany Field (¢ ‘lub, 
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EUA Holds Successful 
Semi-Annual Meeting 


IMPORTANT PROPOSALS MADE 
Cathering at Manchester, Vt., Hears 

Recommendations of President Berry 

and J. A. North on Rating 

The Eastern Underwriters Association 
held a successful semi-annual mem)ver- 
ship meeting at the Equinox House jn 
Manchester, Vt., on June 16-17, with 
about 115 members and guests present, 
This was the third time the EUA has 
met outside New York City and _ the 
first within a decade. Peter J. Berry 
president of the Security Group and 
also president of the EUA, presided. In 
his annual report to the membership he 
gave particular attention to the following 
Suggestions: 

Berry on Future 

“Your officers believe that there will 
be a growing need for voluntary co- 
operation by our membership in  striy- 
ing to accomplish the objects and pur- 
poses set forth in our constitution and 
by-laws, for the uncertainty of a future 
tied in with the war’s aftermath sue- 
gests to us that maybe the time has 
arrived for us all to rededicate ourselves 
to the voluntary and individual effort 
of reviewing every situation that might 
not square with all that our association 
stands for in this business of ours, 

“Such sacrifice of prerogatives in in- 
dividual situations might well be made 
in the interest of the whole. Not. in- 
frequently they may have generated 
from a false sense of necessity. What- 
ever their origin and despite any ex- 
terior pressure exerted to keep them 
existing, it is plain to us that the future 
holds no justification for their continu- 
ance. 

“Your association ‘isis ready and 
willing to cooperate in developing the 
facts that can support individual action 
in any situation. Thus within the struc- 
ture of the laws that govern our ac- 
pay both now and subsequent to Janu- 
ary 1, 1948, we submit that your Eastern 
eae ee Association has work t 
do for you. It is ready and willing 
perform. : 

Rating Service 

“This association is not a rate-making 
body, but in its capacity as an advisor) 
and recommendatory body with respect 
to rating levels, rating methods and 
forms, it must have a competent statis- 
tical and research operation if it is to 
serve the public and its members in an 
accurate and effective manner. 

“Our rating methods research com- 
mittee studies forms, rating methods 
and rating levels and makes recommen- 
dations with respect thereto. This com- 
mittee is a very active one indeed and 
has done excellent work.” Arthur L. 
Polley, vice president of the Hartford 
Fire, is chairman of this committee. 

Extended Coverage Rates 

John A. North, vice president of the 
Phoenix of Hartford and chairman 0! 
the special committee on inadequate rate 
levels, also made important recomimen- 
dations : 

“During our deliberation it has be- 
come apparent that certain principles oF 
fundamentals should be followed in con- 
nection with future determinati it 
rate levels; for instance, the commuttee 
set forth that in future consideration 0! 
extended coverage rates anything less 
than a ten-year experience is pro)ably 
too short for a proper appraisal 0! 
catastrophe exposure. Results oi the 
1938 and 1944 hurricanes in the last, 
race riots in Detroit and explosions 1 
Ohio, California and Texas City art 


all sufficiently recent to remind us that 


growing liabilities exposed to area 
catastrophe, rather than risk mits, 
make a three or five year accumt/ation 
of premiums insufficient to absor!) the 


impact of such loss experiences. 
“Our business is now embarked up0? 
a new classification basis which woul? 


(Continued on Page 28) 
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Injand Marine Claims 
Assn. Reelects Roberts 


PRESIDENT FOR SECOND YEAR 
Other Officers Continued in Office; 
Roberts Tells of Achievements 
Made During Year 

nald R. Roberts, American I[nsur- 
Group, has been reelected president 
ol Inland Marine Claims Action 
which was formed a year ago in New 
York. Mr. Roberts, a former head of 
he Automobile Claims Association, was 


of the leaders in organizing the in- 
land marine 


claim men. Clifford E. 


Matar 
DONALD R. ROBERTS 
Bruce, National Surety Marine, cone 
linues as vice president; Howard Nagel- 
smith, R. F. Tierney, remains as secre- 
tary, and Harold S. Daynard, Jones & 
Whitlock, Inc., was reelected treasurer. 

In his annual report President Roberts 
reviewed achievements of the first year 
of the association and commended the 
other officers and committeemen for 
their cooperation. Membership has 
gained steadily until now more than 
forty loss men belong to the organiza- 
tion representing a well-rounded cross 
set ag of the inland marine claims field. 

Daynard, who is also head of the 

av ‘ceanme ae. has done so well with 

he legal bulletins on various inland ma- 

tine problems that these publications 

have brought requests for copies from 
Massachusetts to Texas. 

“Not enough members have brought 
forth problems involving inland marine 
losses and I earnestly request every 
member to contribute something to the 
issociation, either by working in some 
capacity or in submitting some idea to 
the group,” said Mr. Roberts. “Only by 
united action can we accomplish what we 
set out to do: 

Exchange information and_ ideas 
among its members in connection with 
the handling of inland marine claims. 

“Discuss and recommend fair and 
proper methods to prevent or discourage 
fraudulent claims. 

\dvocate and develop a high stand- 
ar of ethics among claims men, as to 
their dealings among themselves as well 
as dealings with policyholders, claimants, 
attorneys and whatever contacts are 
made in handling of claims. 

“Develop and further social, educa- 
tional and friendly intercourse among 
the members of the association and their 
representatives.” 


SMITH > WUA JA CHAIRMAN 

H. Smith, vice president, Hartford 
Fire, was chosen chairman of the gov- 
erning committee of the Western Un- 
denwriters Association at a_ meeting 
held June 5 in Chicago. S. M. Buck, 
vice. president, Great American, was 
selected for vice chairman. 





N. Y. Dept. Hears Brokers 


Views on Cancellations 

Superintendent Walter Mar- 
tineau of the Ney York Insurance De- 
partment presided at a hearing Monday 
in New York at which representatives 
of brokers’ associations presented argu- 
ments in opposit'on to the new short 
rate rule for cancellation of items under 
inland marine policies, chiefly jewelers 
block policies. George Sullivan of New 
York and Mortimer Nathanson 9 of 
Brooklyn were the principal spokesmen 
for the Brokers’ Associations Joint 
Council. Harold L. Wayne and Joseph 
Bill of the Inland Marine Insurance Bu- 
reau were also speakers. 

The brokers contend that jewelers 
should have the right to sell insured 
merchandise and then substitute new 
items for insurance a few days later 
without suffering penalties of short rate 
cancellation. They argue that in many 
cases there is frequent substitution of 
items during the life of a policy, often 
with relatively little net change in the 
amount of insurance involved. The priv- 
vege of substituting under pro rata can- 
should be continued, the 


Deputy 


cellation rules 
brokers said. 


Tentative Program for 


NAIA 1947 Convention 


The National Association of Insurance 
Agents has issued an outline of its pro- 
gram for the fifty-first annual conven- 
tion at the Haddon Hall Hotel in Atlan- 
tic City in October. On Saturday and 
Sunday, October 11-12, the executive 
committee will meet. On Monday morn- 
ing, October 13, the national boa:d of 
state directors will be in session. The 
afternoon will be divided successively 
between a general session and territorial 
conferences. The directors may meet 
again that evening. 

Farm and small town agents will hold 
a_ breakfast Tuesday and the 
morning will be devoted to a meeting of 
the directors. Three agency production 
forums are scheduled for the afternoon 
and entertainment in the evening. 

A sales production conference will be 
held Wednesday morning. The directors 
will meet at noon to nominate officers 
and prepare resolutions and the closing 
general session is set for that afternoon. 
Entertainment in the evening will con- 
clude the convention. 


session 


ceondion Consuianes of 


NAIA Meeting in Mass. 


The executive committee of the Na- 
tional Association of Insurance Agents 
will hold a meeting this week-end at 


Swampscott, Mass., following conclu- 
sion of the three-day convention of 
the New England Associations of In- 


surance Agents which began June 19. 
Several members of the executive com- 
mittee are addressing the New Eng- 
land meeting on work of the National 
Association. E. Shepley Paul of Au- 
burn, Me., chairman of the New Eng- 
land Advisory Board, is_ presiding. 





Home Transfers Comegys 
The Home Fleet announces transfer of 
Special Agent Frank W. Comegys from 
its Chicago service department to the 
company’s Oklahoma field staff, effective 
recently. Mr. Comegys is under the 
direct supervision of State Agent I. M. 
Hughes with headquarters in the Mer- 
cantile Building, Oklahoma City. For 
five years before entering the armed 
forces Mr. Comegys was employed as 
inspector with the Oklahoma Inspection 
Bureau. In 1946 he was etnployed by 
the Home as special agent in the Chi- 
cago service department. 
O’BRIEN NAMED MANAGER 
John J. O’Brien has been appointed 
manager of the inland marine and au- 
tomobile fire and theft department of 
Zweig, Smith & Co., Inc., New York 
City. He will continue to service fire 
and casualty business of the agency. 


FIA DROPS RFC RISKS 


Will Rebind Risks Which It Considers 
Acceptable Under Standard 


Commercial Forms 
The Factory Insurance Association on 
June 30 will cancel all special fire and 
extended coverage contracts covering 


plants owned by the Reconstruction Fi- 


nance Corp. that are leased to private 
concerns. The FIA will rebind such 
risks as it considers acceptable under 


standard commercial forms for any pro- 
ducer designated by the assured. Marsh 
& McLennan, it is reported, will handle 
some of the RFC business. In connec- 
tion with the cancellation the FIA issued 
the following statement: 

“During the war the Reconstruction 
Finance Corp., Office of Defense Plants, 
entrusted this association with the re- 
sponsibility of underwriting and servic- 
ing over 85% of the vast insured indus- 

rial oe program in the United States. 


The mtribution of this association to 
the war effort through the successful 
handling of this important assignment- 
in spite of most unusual problems of 


war, inet ding the shortage of critical 
materials, n eats avatable for build- 
ng construction and fire’ protection 
equipment—is a matter of record. 

“As a war emergency measure only, 
this association accepted contracts of 
insurance which were designed solely for 
Federal Government agencies. FIA ac 
ceptances included many classes of risks 
not normally written by this association 
but were included as an inseparable part 
of the Government war time insurance 
program. 

“With the termination of hostilities and 
the return of these properties to peace 
time commercial use, this association has 
held a number of conferences with 
representatives of the RFC to the end 
that this association, too, might recon- 
vert to peace time insurance practices, 
effective June 30, 1947. 

“This association is prepared to write 
acceptable risks of the RFC on standard 
comme! cial forms and at applicable rates 
for any agent or broker designated by 
the assured or his duly authorized repre- 
sentative in accordance with the estab- 
lished practice of this association in the 
fields, of private business.” 


$56,545,000 Fire Loss 
In May, Increase of 23% 


Estimated fire losses in the United 
States totalled $56,545,000 during May, 
a seasonal decrease of 16.9% from losses 
of $68,029,000 during April, but an in- 
crease of 22.6% over losses of $46,094,- 
000 in May, 1946, it is announced by 


W. E. Mallalieu, general manager of 
the National Board of Fire Under- 
writers. 


Losses during May brought the total 
for the first five months of 1947 to $318,- 
436,000, an increase of 25.8% over losses 
of $253,066,000 for the first five months 
of 1946. Losses for the first five months 
of 1947 exceed full year’s losses for 1942, 
when they totalled $314,849,000. 

Losses for the twelve months ending 
May 31 were estimated at $626,857,000, 
the highest point in the nation’s history, 
an increase of 23.1% over losses of 
$509,094,000, for the 12-months period 
ending May 31, 1946. 

These estimated fire losses are on an 
incurred basis, including an allowance 
for unreported | and uninsured losses. 


HENRY A. THORNTON DIES 

Henry A. Thornton, state agent of 
the Royal-Liverpool Group with head- 
quarters in Philadelphia, died June 7 
at the age of 59 years. A native of 
Philadelphia he had been associated with 
the group for twenty-seven years. He 
was employed first by the Queen as 
special agent in eastern Pennsylvania 
and other Eastern territory. For the 
last seven years he was state agent for 
the group in Delaware and_ eastern 
Maryland. Early in his career Mr. 
Thornton was special agent for the 
Standard Fire and National Union Fire. 
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Gallagher Advanced 
By Standard Group 


MGR SPECIAL SERVICES DEPT. 


In Addressing baad Board He Stresses 
Importance of Knowledge on 
Part of Agents 


manager of the 
the Planet of 
named manager of 
the 
his new 


Gallag hee; 


department 


Eugene F. 
service for 


Detroit, has been 


the special services department for 
Standard of Detroit Group. In 
Gallagher will continue to per- 
the 


his 


capacity, 
the 


Planet as in 


services rendered for 
the 


now 


form 
past. In addition 


ictivities are extended to the entire 
connection 
pub- 


un- 


active in 
production, 
brokerage, 


will be 
aspects ol 
education, 


eroup. He 
with various 
lic relations, 


derwriting, engineering, bureau problems 

and other special assignment duties. 
Mr. Gallagher went to the Planet in 

1945 from the Ohio Inspection Bureau 


where he was superintendent of the pub- 
lic utility department. He has made nu- 
merous appearances as a speaker before 
agency and other groups throughout the 
country. 


Talks to Local Agents 


Speaking before the Luc 
surance Board at Toledo on 
F. Gallagher emphasized the 
importance of knowledge on the 
the agent. 

“The day is rapidly approaching,” said 
Mr. Gallagher, “when only the agent 
who ‘knows’ will get the business. And 
this is as it should be. When you are 
faced with a serious illness you want a 


as County In- 
June 10, Mr. 
increasing 
part of 


capable doctor or surgeon—not just some 
al fellow who belongs to your lunch- 
eon group. when you are in legal dif- 


ficulties you search for a competent and 
informed lawyer—not just some affable 
member of your golf club. Certainly 
desire to protect himself against 
most important consideration, 
agent who is best equipped to 
care for his needs, whose knowledge of 
the insurance business enables him to 
render the best of service, is going to 

profit thereby. 
“The increasing willingness of many 
to study the intricacies of their 


agents to 
own business isa gratifying sign. Knowl- 


man’s 
loss 1s a 


and the 


edge of the business, coupled with the 
sense of loyalty to his company, and a 
reasonable amount of effort, forms a 


most certain assurance of success in the 
went’s growth.” 

In talking before the Indiana Fire Un- 
derwriters Association at Wawasee, Ind., 
on June 11, Mr. Gallagher pointed out 
that the profession of insurance was on 
a particularly high plane as to ethics and 
business integrity. He said, “Those of 


us who are in the business may well be 
proud of it. At rare intervals there may 
have drifted cl 9 of suspicion across 
the scene but the light of understanding 
has dispelled a The business has 
never made inordinate profits and has 


ever been conducted with realization that 
it is quasi-public by nature.” 


Appraisers Hold Annual 
Convention in Chicago 


The American Society of Technical 
\ppraisers held their national conven- 
tion at the Palmer House in Chicago, 

and 18 with about forty 


June 16, 17, 
members in attendance. H. V. Johnson, 
chairman of the national convention 
cominittee, opened the meeting with 
Eugene E. Mulhern, president of the 
Chicago chapter giving the welcoming 
address. 

Ambrose J. Winder of Philadelphia, 
president of the society, delivered the 
principal address. For the most part the 
sessions were given over to the discus- 
sion of society affairs, including recon- 
struction of and amendments to the con- 
stitution and by-laws. However, it also 
included discussions of valuation tech- 
nics, present and possible future trends 
of costs and values. 


Texas City Zectosiom on Vessels 
Only; Not in Oil or Chemical Plants 


Results of an extensive investigation 
of the part played by the oil refinery 
industry installations at 
Texas City in the disaster there on April 
16, 1947, was announced in New York 
last week by Fred O. Clark, president 
of John G. Simmonds & Company, Inc., 
one of the largest underwriters of oil 
refinery insurance. 

“When this disaster occurred,” stated 
Mr. Clark, “involving as it did tremen- 
dous loss of life and property damage 
in the chemical and oil installations at 
Texas City, we immediately directed 
George Armistead, Jr., consulting chemi- 
cal engineer of W ashington, Dix Coto 
make a thorough investigation as to 
what responsibility the oil and chemical 
industries had for the catastrophe, or 
whether they suffered only as innocent 
bystanders.” 


and chemical 


On the basis of extensive investiga- 
tion of conditions in the area, inter- 
viewing of witnesses and study of the 


S. Coast Guard hear- 
ings, it is Mr. Armistead’s conclusion 
that neither the oil nor chemical 
industries can be held responsible 
for this disaster. The cause was wholly 
from the explosions of the two cargo 
vessels which both disintegrated at the 
Texas City docks within sixteen hours of 
each other. These ship blasts appear 
beyond reasonable doubt to have resulted 
from the detonation of ammonium. ni- 
trate caused by fire. 

It is true that intense fire immediately 
resulted in oil and chemical plants as 
direct results of the ship explosion. Such 
fires spread somewhat and wrought some 
of the destruction to life and property. 
There was no evidence of “explosions” 
of such properties effecting destruction 
outside their limits, although a few in- 


record of the U. 


Soule Nominated as 


Maine Commissioner 
Soule of Augusta, an Attor- 
nominated for Insurance 
Commissioner of Maine by Governor 
A. Hildreth to succeed Alfred W. 

Mr. Soule, if 
serve a three-year term. 
old and the the 


spection the 


David B. 
ney, has been 
Horace 
Perkins. approved, will 

He is 31 years 
chief of the 

State Depart- 
A graduate of 
1938 and Boston 
University Law School in 1942 he served 
in the Navy during the war. On his re- 
turn to civilian life he practised law for 
awhile and for the last few months has 
been employed by the Veterans Admin- 
istration. He is married and has a son. 


E. M. RAMSEY DIES 

Everett M. Ramsey, 61 years of age, 
who for a number of years was in the 
field service of the America Fore 
Group, and state agent for the Niagara 
Fire, until he retired a few months 
died of pneumonia June 5 at the Vet- 
eran’s Hospital, Lexington, Ky. 9 Mr. 
Ramsey had been a patient at the hospi- 
tal for several months. He was one of 
three field men, with twenty-five years 
or more in the field, to be honored at 
a special meeting of the Kentucky Fire 
Underwriters Association, a few weeks 
ago, at the Kentucky Hotel. He was 
unable to attend that meeting. 


ST. PAUL EXTENDS SERVICE 

The city of St. Paul has extended for 
six months its fire protection services to 
surrounding communities, which was to 
have been discontinued July 1. Because 


son of in- 
division of 
ment of Agriculture. 


Bowdoin College in 


ago, 


some of the communities have been un- 
able to get the needed equipment by 
that date, St. Paul will extend the pro- 
tection until the end of the year. 


stances of vessel failures were observed 
which had very localized consequences. 
No explosive substances, in the usual 
sense of ordnance materials or the like, 
were found to have been employed in 
the oil or chemical plants nor were there 
indications of detonations of such ma- 
terials within the devastated properties 
of these industries at Texas City. 

Mr. Armistead pointed out that it is 
manifestly impractical to consider build- 
ing large industrial installations such as 
chemical plants or oil refineries which 
would withstand such terrific punishment 
as to the detonation of 1,000 tons of 
ammonium nitrate within a few hundred 
feet. 

The report stated that the immediate 
devastation including loss of life from 
the first ship explosion on April 16 was 
so great that organization for fire fight- 
ing was secondary to rescue work. Sonie 
idea of the intensity of the ship ex- 
plosions can be gained from the fact 
that a number of missiles, each weighing 
several hundred pounds, were found 
about two miles from the ships and more 
than a dozen oil tanks were set on 
fire by flying fragments at various loca- 
tions up to a mile distant from the 
ships. 

As to the question concerning preven- 
tion of such disasters in the future, Mr. 
Armistead’s report calls for immediate 
and enforced revision in the handling 
procedures for ammonium nitrate fertil- 
izer in the form being shipped through 
Texas City to foreign countries, as 
well as Other similar forms of this chemi- 
cal. Ammonium nitrate has an incon- 
sistent history as to resistance to fire 
and explosion, in some cases having been 
involved in explosions more destructive 
than at Texas City and in others, having 
burned up without unusual results. 


Great American Appoints 
Leary to Virginia Field 

Richard B. Leary, newly appointed 
Virginia special agent for the Great 
American with Richmond headquarters, 
had been special agent for Virginia for 
ihe Norwich Union under State Agent 
George B. Townsend. He succeeds 
George Robinson who resigned recently 
to become associated with the Rich- 
mond local agency of Tabb, Brocken- 
brough & Ragland. 

Native of Richmond, Mr. Leary 
gained his first experience with the old 
Petersburg Fire. Later, for a time he 
was in the local agency business in 
Richmond. He has also had experi- 
ence with the Fire Companies’ Adjust- 
ment Bureat at Charlotte, N. C. He 
married daughter of the late Hugh 
Kirkpatrick, for many years Virginia 
state agent for the Atlas. 


BYE GOES TO PITTSBURGH. 

Robert C. Bye will become associated 
with Special Agent W. P. Lyons, Jr., 
in the western Pennsylvania field of the 
Fire Association Group. He succeeds 
John D. Stevenson, special agent, re- 
cently resigned. Mr. Bye will make head- 
quarters with Special Agent Lyons at 
503 Commonwealth Building, Pittsburgh. 








REINSURANCE CORP. DIVIDEND 

Directors of the Reinsurance Corpora- 
tion of New York have declared a divi- 
dend of 7% cents a share, payable July 
11 to stockholders of record July 1. A 


similar dividend was declared in June, 
1946. 





H. E. WILKINS DIES 
Henry E. Wilkins, 87, eldest active in- 
surance man in Yates County, N. Y. until 
he was stricken with a cerebral hemorr- 
hage about seven weeks ago, died at the 
Tuttle Nursing Home in Guyanoga Val- 
ley recently. 
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Representatives in every state in the Union 
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Worldwide service for companies and 
underwriters, involving fire and allied 
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Aetna Training School 
Graduates Get Diplomas 


Diplomas were awarded to ten young 
men who have just completed the sec- 
ond session of the Aetna Insurance 
Group’s home office training school, 
at an informal dinner held June 10 at 
the Hartford Club. President W. Ross 
McCain presented diplomas to the fol- 
lowing graduates who are prospective 
fire and marine special agents: William 
I. Bedell, Chapin Blake, H. Allen Gardi- 
ner, Thom W. Henderson, Jr., Lewis 
P. Tohnson, Foster C. Kay, Dwight 
S. Paine, James W. Rankin, James R. 
Skinner and Walter C. Wattles. 

Educational Director L. Ray Ringer 
acted as toastmaster. The principal 
talk was given by President McCain. 
Other talks were given by Vice Pres- 
ident H. R. Tomlinson, Assistant Secre- 
taries S. S. Perry and R. M. Hooker, 
Carl A. Hultine of the educational de- 
partment and Mr. Rankin of the class. 

This class has just concluded an in- 
tensive fifteen weeks’ course in fire in- 
surance and allied subjects, inland and 
ocean marine, and casualty and surety 
lines. The subject matter included not 
only a thorough study of the many 
forms of coverage, rating procedure, 
underwriting principles and sales tech- 
niques, but also the application of the 
information to actual cases, including 
complete insurance survey analyses. 





N. Y¥. BOARD ELECTIONS 

Joseph T. Goeller has been reelected 
a director of the New York Board ot 
Fire Underwriters and also chairman 0! 
the committee on fire patrol. A. J. Smith 
continues as vice chairman of the comi- 
mittee. W. J. Manning has been elected 
a director and chairman of the comm t- 
tee on fire prevention. Joseph F. Mer- 
ray has been named vice chairman 0! 
the committee. 





ONTARIO FIRE LOSSES UP 

Sharp increase in fire losses for tue 
first quarter of 1947 is shown in te 
quarterly report of the Ontario Fire 
Marshal’s office. The report shows 4! it 
the number of fires decreased from 5,585 
in the 1946 quarter to 3,053 this year but 
the loss was $5,269,810 compared : th 
$4,170,403. The insured loss in the 147 
quarter was $4,692,312 compared with $ " 
294,169 a year ago. 
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Buyer Fears Trend 
To Over-Regulation 


COULD BRING HIGHER COSTS 


venter Tells Management Gathering 
of Dangers of Govt. “Social Insur- 


ance,” Macuting Losses 


£ 





J], \f. Carpenter, manager of the insur- 
anc " deuaemnant of Ebasco Services, 
Inc.. of New York City, told the confer- 
ence on general management problems 
of the American Management Associa- 
tion in New York last week that if diffi- 
cult times are ahead it is to the interest 
of management that its insurance affairs 
be piaced in the hands of one thoroughly 
capable of giving proper consideration 
anges as they relate to the indi- 
vidual problem. He said more atten- 
tion must be given to the forces creat- 
ing those changes so that the harness of 
regti!ation “may be held in a light rein, 
that the demands for ‘social insurance’ 
may be met privately rather than Gov- 
ernmentally and that the mounting loss 
trend may be reversed.” 


Multi-State Operations 


Mr. Carpenter spoke of the efforts by 
states to change their insurance regula- 
tory laws to meet Federal requirements. 


“Unfortunately,” he continued, “there 
seems to be a trend toward over- 
regulation.” This trend has already 


resulted in increased costs and coverage 
restrictions. Unless extreme care is ex- 
ercised, continuance of this trend will 
very seriously affect you, the purchasers 
of insurance, and particularly those of 
you having multi-state operations. Cer- 
tainly no elaboration of the significance 
of over-regulation on private enterprise 
is needed. 

“The fault of this over-regulation 
trend may rest partially with manage- 


ment. Generally speaking, they have 
concerned themselves principally with 
day to day insurance problems to the 


negligence of the forces which are cre- 
ating these problems. With insurance 
taking on increasing importance as an 
economic shock absorber for industry, 
management must take a more active 
part in matters concerning the business 
of insurance if its interests are to be 
protected to the greatest degree. 

“Management, with its practical busi- 
ness experience, should cooperate in 
initiating helpful interest in guiding 
regulation. This constructive effort may 
perhaps be incorporated with the aims 
of trade associations as well as with the 
insurance regulatory bodies in each state, 
so that it may not be said that manage- 
ment had no word in the changes that 
appear inevitable. In the absence of 
such participation upon the part of man- 
agement, it may be expected that the 
regulatory laws not being amended or 
enacted will adversely affect industry’s 
best interests. 

Health Insurance 

“As recently as May 20 President Tru- 
man appealed to Congress for a start on 
a broad medical aid plan including 
nationwide health insurance. The Fed- 
eral Security Administration for several 
years has promoted legislation aimed at 
Providing compulsory cash _ sickness 
etl fits. There will be a ‘ill introduced 
into the present Congress on the sub- 
ject. Massachusetts, New Jersey and 
New York are studying the problem and 
all three have recommended adoption of 
legislation to affect such benefits. 

“The original law covering a plan of 
this character was enacted in Rhode Is- 
lan’,” said Mr. Carpenter. “It has dis- 
couraged self-insurance and private in- 
surance plans and has seriously disturbed 
emj loyer-employe relations. Insurance 
con panies have found it impractical to 
Wriie insurance except in a limited way 
on higher salaried employes. Benefit as- 
soc ations have continued to operate, but 
ther costs have substantially increased. 
eli-insurance plans have been modified 
bandoned. There has been an in- 
Crease in malingering. absenteeism, and 
Provuetion costs. The plan has proved 
less satisfactory to the employe and has 


3 





Personnel of New Committees for 


National Board Fire Underwriters 


The names of chairmen of standing 
committees of the National Board of 
Fire Underwriters for 1947-1948 were 
published in these columns last week. 
Following are the names of all mem- 
bers of the committees, those not being 
located in New York City having head- 
quarters cities given after their names: 

Executive Committee 

H. €. Conick; W.. J. 
A. Diemand, Philadelphia; Esmond 
Ewing, Hartford; John C. Bunyan, San 
Francisco; C. S. Kremer, Hartford; John 
F. Gilliams, Camden; Oswald Tregaskis ; 
Harold Junker; Chris D. Sheffe; Ste- 
phen W. Carey, 3rd, Providence; Ron- 
ald R. Martin; J. K. Hooker, Hartford; 
r P. Crawford, Glens Falls; George H. 
Duxbury. 


Reynolds; John 


Actuarial Bureau 


Gilbert Kingan, chairman, Hartford; Ronald 
R. Martin; Ivan Escott; William F. Dooley; 
H. R. Tomlinson, Hartford; Henry P. Whit- 


man, Hartford; George W. Swallow, Manches- 
ters J. °@ Evans; H. C. Conick; Ludwig C. 
Lewis, Philadelphia; John R. Barry; Harold 
Junker; Fred W. Sullivan, San Francisco; F. 
R. Scott; James F. Crafts, San Francisco; 
Bruno C. Vitt, Newark; H. T. Silversides. 
Adjustments 
chairman, Philadelphia; H. A. 
Harding, Chicago; Ver- 
Lindsay, Newark; George D. 
Buchanan, Hartford; John 
Wight, Hartford; Per- 
Oswald Tregaskis; 
Hartford; H. W. 
Scott; Robert D. 
Welter; F. Elmer 


O. E. Lane, 
Clark, Chicago; 
non Hall; F. S. 
Vail; Thomas F. 
G. Loose; Malcolm G. 
i Cothran, Hartford; 
a Patton; J. K. Hooker, 
Miller; F. E. Potter; G. L. 
Safford, Hartford; Clarence 





also increased the cost of Workmen’s 
Compensation Insurance. 

“It is well known that any such so- 
cialized plan, whether on a state or na- 
tional basis, would not provide the bene- 
fits to employes that could be secured 
through widespread acceptance of pri- 
vately insured protections. It is axioma- 
tic that the ultimate cost to business will 
be higher. 

“The only alternative to the acceptance 
of widening entry of Government in 
the provision of “social insurance” is for 
management to act with dispatch in 
demonstrating its willingness to sponsor 
and provide well designed private secur- 
ity programs. 

Mounting Losses 

“There is also the problem of greatly 
mounting losses under all forms of in- 
surance. In the absence of attention by 
industry to loss prevention, it may be 
expected that laws controlling industrial 
hazards will be unduly tightened to the 
extent that flexibility in meeting indi- 
vidual requirements on an efficient basis 
will be forestalled. Furthermore, since 
losses are directly related to the cost of 
insurance, it is inevitable that these costs 
will increase, if the current loss trend is 
not reversed. 

“Finally, there is the matter of the ap- 
preciation in insurable values relating di- 
rectly or indirectly to the inflationary 
tendencies now existing in this country. 
The trend has been generally upward 
since 1933. In 1940 there began a very 
rapid increase which is still continuing. 

“On the basis of the reports of one 
well known firm specializing in_insur- 
ance valuations, and assuming 1926 as a 
peace year to which an index figure of 
100 is arbitrarily applied, average cost 
for all classes of construction and _ all 
occupancies was 102 in 1940, 120 in 1943, 
135 in 1945 and is about 175 in 1947. The 
latest information indicates rather 
clearly that the trend is still upward and 
continuing upward at a rapid rate. 

“What can be expected in the months 
in the immediate future is purely conjec- 
ture, but if the signs are at all indica- 
tive. a general leveling off should soon 
begin. It seems safe to say that a large 
majority of property is today actually 
under-insured because of this rapid rise 
in construction costs. To the extent that 
it is ‘under-insured,’ business must ab- 
sorb out of its own pocket its propor- 
tionate share of any loss.” 





Sammons; Harry F. Ogden, Baltimore; E. F. 
Hall; R. L. Countryman, San Francisco; Charles 
E. Black; W. Corry, Hartford; T. J 
Irvine. 


Conference Committee With Other 
Insurance Companies 

Long, Jr., chairman, Hartford; O. 

E. Lane, Philadelphia; W. H. Koop; Esmond 

Ewing, Hartford; John H. Grady, Philadelphia; 

P. Ae Christensen; Ww. B. Cruttenden, Spring 

field, 


George C. 


Construction of Buildings 

C. D. McVay, chairman, LeRoy, Ohio; Walter 
Meiss; R. T. Sweeney, Hartford; Lawrence J]. 
Tillman; Olaf Nordeng, Hartford; George Z. 
Day; W. L. Maillot; John L. Myloed, San 
Francisco; R. L. Tanner; S. M. Buck, Chi 
cago; D. J. Cowie; Paul J. Kennedy; H. C. 
Edmundson, San Francisco; C. Schrup, 
Dubuque; Felix Hargrett. 


Finance 


Harold V. Smith, chairman; B. M. Culver; 
KF. W. Koeckert; John R. Cooney, Newark; 
Paul B. Sommers, Newark; F. D. Layton, Hast 
ford; George C. Long, jr., Hz irtford; ¢. 


Pittsburg i 
St. Paul; H. 
Reynolds. 


Kremer, 
i. Lester 
W. Tomlinson, 


Hartford; J. M. Thomas, 
Parsons; C. F. Codere, 


Watertown; W. J. 


Fire Prevention and Engineering 
Standards 

Springfield; A. F. 
William KB. Rearden, Newark; 
Collamore, Hartford; Ashby E. Hill; 
Walther; Harold F. Mills, San Fran 
cisco; E. W. Hotchkin; Philip Ss. Brown, Hart 
ford; A. E. Heacock; R. E. Hauck; R. G. Os 
good, yc go John F. Gilliams, Camden; 
R. H. Griffith, San France sco; Lester S. Har 
vey, Manchester; D. R. Ackerman; E. W. EI- 


W. A. 
Powrie, 


H. B. 


Hebert, chairman, 


Chicago; 


well; T. R. Fletcher, Hartford; W. E. May 
nara, Providence. 
Incendiarism and Arson 
Ff. Elmer Sammons, chairman; C. V. Mese- 
role; E. A. Henne, Chicago; Ray Decker, San 


Francisco; Ludwig G. 
J. Irvine; Edward A. Larner, Boston; B. 
Gracey, Hartford; Grant Bulkley, 
K. B. Hatch, Philadelphia; R. S. Buddy, Giens 
Falls; E. W. Elwell; James D. Smart, Man 
Howard A. Reynolds, San Francisco; 
Johnson, New Haven; Robert S. 
Hartford; W. E. Maynard, Providence; 
W. A. Seaver, Watertown; William B. Rearden, 
Newark. 


Lewis, Philadelphia; T. 
B. 


Springfield; 


Laws 


chairman; J. C. 
Phillips; Ronald R. Martin; 
Pittsburgh; Chris D. Sheffe; 
Philadelphia; Charles A. 
Lane, Philadelphia; Edward 
Olin L. Brooks; Esmond 
Conick; F. D. ee 
Hartford; P. 


J. Victor Ilerd, Harding, 
Chicago; Jesse S. 
EH. Yates, 
John A. Diemand, 
Loughlin; O. E. 

C. Stone, Boston; 
Ewing, Hartford; H. C. 
Hartford; George C. Long, Jr., 


Crawford, Glens Falls; George H. "taal: 
James F. Crafts, San Francisco; J. Hooker, 
Hartford; F. W. Koeckert; C. S. Kremer, 
Hartford; John R. Barry; C. E. Allan, San 
Francisco; Paul B. Sommers, Newark; John R. 
Cooney, Newark. 
Maps 

_ John R. Cooney, chairman, Newark; Frank 

Dorsey, Baltimore: R. T. Sweeney, Hart 
ford: A. E. Heacock; Frederick W. Wrenn; 
A. B. Jackson, St. Paul; V. L. Gallagher; J. B 
Carvalho, Hartford; J. M. Wylie, San Fran 
cisco; H. Silversides; T. R. Fletcher, Hart- 
ford; H. A. Payne; James F. Crafts, San 
Francisco. 

Membership 

E. J. Dickey, chairman, Watertown; W. H. 
Koop; F. W. Koeckert; Paul B. Sommers, 
Newark; R. M. Anderson, Hartford; J. Lester 
Pstsons; Ray B. Duboc, Kansas City, Mo.; 
Tohn J. Seibels, Columbia; Henry Carter, Hart 
ford: W. W. Gilmore, San Francisco; F. A 


Ckristensen. 
Public Relations 

Walter F. Beyer, chairman; J. C. 
Chicago; Guy E. Beardsley, Hartford; 
A. North, Hartford; Harry F. Ogden, 
niore; H. A. Yates, Pittsbuigh; H. W. 
Peter J. Berry, New Haven; J. Victor 
T. H. Hines, Atlanta; Esmond Ewing, 


Harding, 
John 
Balti- 
Miller; 
Herd; 
Hart- 


ford; Bri idford Smith, Jr., Philadelphia; B. F. 
Weaver; A. C. Posey, San Francisco; Barry 
Truseat, Camden; Paul F. McKown, San 


Francisco; George H. Duxbury; H. P. Jackson, 


Newark; J. R. Robinson. 
Statistics and Origin of Fires 
 €, chairman, Boston; Morton 
Jones, Kansas City, Mo.; Jesse B. White, 
rovidence; Olin L. Brooks; E. J. Weiss, 
Ohio; E. R. Hindlev, San Francisco; 
; Breen, Trenton; Charles M. Kerr, 
Tr., York, Pa.; W. Stanley Kite. Philadelphia; 
i Detroit; R. M. Banbury, Balti 
Albert W. Howard, Washington, D. C.; 
Crawford, Glens Falls. 


Uniform Accounting 


3owersock, 


Everard P. Smith, chairman; W. H. Emes:; 
Gilbert Kingan, Hartford; J. J. Magrath; R. C. 
Angus; A. E. Heacock; Garrison Lowe, Hart 
ford; C. W. Makin, Camden; O. C. Gleiser; 
DD. R. Ackerman; W. F. Brady; P. J. Priore; 
Cc. A: _—. St. Paul; A. W. Morgan, Glens 
Valls; ’. Shotwell, San Francisco; F 





peatact, Boston; Leonard Peterson. 
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TYE JOINS ROYAL-LIVERPOOL 


Becomes Member el Rael Department to 
Assist James J. McGuirk, Jr.; Is an 
Authority on Federal Taxation 

H. C. Conick, United States manager 
of the Royal-Liverpool Group, announces 
that Charles W. Tye has become a mem- 
ber of the legal department of the 
Royal-Liverpool Group. 

Mr. Tye, after completing his educa- 
tion at the U niversity of Iowa and Stan- 


ford University, was admitted to the 
lowa and California bars. In 1936 he 
became associated with the Bank of 


America, N. T. & S. A. as tax attorney. 
Between 1938 and 1941 he was professor 


of law at the Pacific Coast University 
Law School. He has lectured at Uni- 
versity of Baltimore Law School and 


New York University’s Institution on 
Federal taxation, and is the author of 
numerous articles appearing in tax maga- 
zines, bar and insurance journals. 

In 1941 he was appointed special at- 
torney in the office of Chief Counsel, 
Bureau of Internal Revenue, Washing- 
ton, D. C, and in 1942 became tax 
counsel for the Maryland Casualty of 
Baltimore. j 

Mr. Tye will assist James J. 

Jr., assistant general counsel of the 
Royal-L iverpool Group, who is in charge 
of an integrated legal department which 
has been recently established, under the 
executive supervision of H. Clay John- 
son, general counsel, to serve all of the 
Royal-Liverpool Group Companies, both 
fire and casualty. 


McGuirk, 


Pierce on Standardization 
In Fire, Accident Prevention 


Currently appearing in the 
of the American Standards 
publication, Industrial Standardization, 
is an article by C. W. Pierce on the 
value of standardization in fire and ac- 
cident protection. Mr. Pierce, recently 
elected a director of the American 
Standards Association, is president of 
the Factory Insurance Association and 
president of the National Fire Protec- 
tion Association 

From the fire and casualty insurance 
standpoint, industrial standards are 
highly significant because those relating 
to design, installation, operation and 
maintenance contribute greatly to the 
protection of both industrial and resi- 
dential property, with a resultant. re- 
duction in and the more prompt 
replacement of structures and manu- 
facturing equipment. This article should 
have the effect of emphasizing to insur- 
ance company executives the impor- 
tance of their unqualified support of a 
practical program of standardization. 

The article reviews briefly the history 
of standards, both those which have had 
a natural development through custom 
and usage and those developed by 
technical standard-making committees. 


June issue 
Association 


losses 


Standardization is divided into three 
general groups—those dealing with in- 
stallation of equipment, others having 


to do with sizes and interchangeability 
of equipment and standards covering 
testing and maintenance procedures. In- 
terchangeability makes possible the 
more prompt replacement of structures, 
machines of parts, a matter of vital 
interest to underwriters, 

HOME EMPLOYES OUTING 

The annual outing of The Fifty-Nine 
Maiden Lane Club, consisting of em- 
ployes of the Home Insurance Com- 
ai was held June 10 at Bear Moun- 
tain, N. Y. Following numerous athletic 
activities in the afternoon, including a 
softball game between the New York 
and Philadelphia offices, dinner was 
served at the Bear Mountain Inn. 


HENGEVELD IN NEW YORK 
Loftus Hengeveld, president of Na- 
tional Adjusters, Inc., has transferred 
from the Jersey City, N. J., office to 
manage the New York City branch at 


107 William Street. He joined the firm 
in 1937 and previously was associated 
with the Aetna (Fire) in the Newark 


office. 
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LOUGHEED 
President of Insurance Women 
of New York 


AGNES 


(Continued from 
tional Association of Insurance Agents, 
said when addressing the luncheon meet- 
ing Wednesday that “I firmly believe 
that the woman’s touch in supervision of 
Services, arance and office proce- 
is the big factor in setting the 
and making the proper impression 
for the well oper al insurance business 
office.” He eae various means in 
which women in agencies can aid public 
relations 


appe 
dure rest 


tone 


President Anderson, in presenting her 


annual report on Wednesday afternoon 
at the opening business session, offered 
an excellent record of progress. 

“T call your particular attention,” she 
said, “to the magnificent work of the 
rganization committee headed by our 
vice president, Bertha Rachofsky. At the 
beginning of the year we lost seven 
clubs from our membership but the or- 


ganization committee did not let this 
deter them in their efforts to in- 
our membership. They submitted 


applications of thirteen new clubs which 


loss 


crease 


boos been accepted in membership in 
NAIW. Several more clubs will present 
their applications at the beginning of 
the coming year 

“Our membership committee, headed 


by Margaret Davies, has contributed 
much in adding new members in the 
annual club membership drive. Our 


present club membership totals ninety- 
six clubs with a membership of 6,160. 
“Our bulletin, edited by Clarkie King, 
has shown a remarkable improvement. 
It has proved itself a worthwhile enter- 
prise of our organization, it has aided 
our committee chairmen in their work. 


Educational Work 


work of the 
evident in the fact that 
club in NAIW_ sponsors 
an education class. Several of our mem- 
ber clubs have finished the 100-hour 
NAIA course and have started a second 


“The fine educational 
committee 1s 


nearly every 


class. Many of our clubs are sponsoring 
beginners classes with their members 
giving unselfishly of their time to con- 
duct these classes. 

“The pin committee has done an 
outstanding job as their report will 
show. 

“Our public safety committee has 
done much in bringing to clubs ideas 


in promoting this work. Many of our 





Association 





of Insurance 


Women 


Meeting 





Stott Tells How Women Improve 


Public Impressions of Agencies 


improve 
business was 
John C. Stott of Nor- 
member of the executive 
the National Association 
Agents, when addressing 
the National Association of Insurance 
Women at the luncheon Wednesday at 
the Hotel Commodore. 

“Just as I believe that 
is the central figure in the home, I 
firmly believe that the woman’s touch 
in supervision of services, appearance 
and office procedure is the biggest fac- 
tor in setting the tone and making the 
p-oper impression for the well oper- 
ated insurance business. office,” Mr. 
Stott said, 

“Many agents and executives in our 
industry have for too long a t'me not 
been fully ap»reciative of the important 
part wemen play in our business. 

Masters at Influencing Public 

“You ladies will never receive the 

public accla‘m or recognition you may 


How 
public 
p esented by 
wich, N. Y., 
committee of 
of Insurance 


insurance women 
relations for the 


can 


the woman 


deserve in your public relations work, 
but IT know it will be a pleasure and 
satisfaction for you to know that you 
are masters in the art of influencing 


members have participated in public 
safety programs in their local communi- 


ties and have been highly commended 
for their work. 

“The constitution and by-laws com- 
mittee has done a remarkable job in 


suggesting improvement to better fit our 


needs,” President Anderson said. “The 
committee spent a great deal of time, 
effort and careful thought in) making 
up the proposed changes. A copy of 


the proposed chanves was sent to every 
club and I trust and fervently hope you 


will accept their recommendations. We 
have grown a great deal in our seven 
vears of existence and we must plan for 
the future. We must draw up our pat- 
tern for continued progress. 

“Our pattern for progress must be 
deliberate and to the ultimate goal. It 
may not move as fast in the direction 
we would like it to as there will be 


setbacks, delays and stumbling blocks in 


our progress to greater heights. But 
with determination, we will reach our 
goal. 


“Our handbook committee met up with 
a delay beyond their control. The ma- 
terial was ready for the printer and 
suitable covers were not to be found. 
During their search they continued to 
augment the material and when suitable 
covers were finally located they had the 
statistics up to the minute. Our very 
efficient secretary spent her Memorial 
Day holiday in getting the handbooks 
in the mail to you. 

“Our public relations committee has 
been very active this past year. Theirs 
is a big job and we all should make 
ourselves a part of this committee. We 
are the ambassadors of goodwill and 
should keep this foremost in our 
thoughts in our daily contacts with the 
public in our offices and outside our 
offices. Many of our clubs have taken 
an active part in civic activities in their 
communities. This all is a part of good 
public relations. 

Regional Meetings 

“IT am happy to report to you that 
regional meetings were held in every 
region except one during the past year. 
These meetings were most successful as 


the reports of the regional directors 
will show. They have proved their value 
to our organization in bringing the 


membership closer together. Your presi- 
dent was able to get a first-hand pic- 
ture of their value in being able to 
attend three of these regional meetings. 
She would have liked to attend more of 
them but due to circumstances beyond 


the 
ing 


public, even though you are build- 
reputations for others and no one 
may recognize that you pulled the 
strings that created the success of 
business enterprise. 

“There are many 
create, in your daily 
public, a favorable impression 
office and for your business. 

“Management would do well to sit 
down and discuss public relations with 
all those associated with them. The dis- 
cussion must be realistic. An analysis 
should be made to revolve around two 
questions. The right or wrong answer 
spells a great part of the difference 
between the success or failure of any 
insurance public relations program. The 
questions are: 

“Il. What does our office think of the 


ways that you can 
contacts with the 
for your 


public? How do we treat them? Does 
our office treat our customers the way 
we as individuals would like to be 


treated if we were the customer? 
“2. What does the public think of 
our office and upon what do they base 


their conclusions? 
“Our agents, and their associates 
generally would do well to study the 





it ‘was impossible and to 
extended invitations to her 
it is hoped they did not feel slighted. 
Every region is now looking forward 
with great anticipation to its meeting 
next vear. It is interesting to note that 
the National Association of Insurance 
Agents is now planning regional meet- 
ings in place of their mid-year meeting 


her control, 
the se who 


and we wish them every success in 
these meetings. 
“Your officers and board members 


were keenly aware of their responsibili- 
tics as your executive committee. Every 
problem presented to them was carefully 
examined and in their decisions they 
based their actions on the basis of the 
good for all our members. 

“One of the important decisions they 
were called on to make was the replace- 
ment of our recording secretary at the 
beginning of the year. They felt very 
bad when Helen Keith of Dallas was 
forced to submit her resignation. Your 
president asked each member of the 
executive committee to submit her rec- 
ommendation for some one to replace 
Mrs. Keith, then all these recommenda- 
tions were submitted to the executive 
committee and a vote was taken and 
Dorris Apple was chosen to replace Mrs. 
Keith. At the same time the executive 
committee felt that under the circum- 
stances it would be wise to have some 
one edit the bulletin and relieve the 
recording secretary of this duty and 
Mrs. Clarkie King of Miami was chosen. 
The executive committee is to be com- 
mended in their selection of these two 
very capable members. 


“Two members of our executive com- 
mittee merit your special commendation 
for their time, loyalty and very efficient 
way they have carried on the work of 
our organization. They are your cor- 
responding secretary, Maida Pitblado, 
and your treasurer, Helen Stombs. No 
matter how great the task, they were 
always ready and willing to give un- 
selfishly of their time and efforts for 
the job to be done. I commend them 
highly to you.” 

Mayor O’Dwyer of New York ex- 
tended a hearty welcome to the city to 
the women at the luncheon Wednesday. 

3usiness sessions of the convention 
were held yesterday morning and after- 
noon. Vera Micheles Dean, Foreign 
Policy Associations was the speaker at 
the get-together dinner Wednesday, 
while W. E. Mallalieu, general manager 
of the National Board of Fire Under- 
writers, and J. Dewey Dorsett, general 
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different methods of 
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Stott continued, “these contacts 
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Surety Executives, spoke briefly at yes- 
terday’s first vice president’s lunc! 
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Mr 


mainly fall into four general categories 
which are the telephone, receptionisi 
or counter girl, sales and production, 
claims and_ service. 


“As to the telephone, 


what does the 


young lady say who answers it in you 


office? My 
swered fifty 
in a pleasant manner, 
this is Mr. Stott’s office’. 


operator 


calls today. She has 


has perhaps an- 
sald, 
‘Good morning, 
This simple 


yet so little used greeting has paid big 


dividends. 


“As to the receptionist at the counter 


position that requires 
Stott’s office.’ 


Here is a 
this is Mr. 
ability, tact, 
practical application of psychology. 
“Nothing will put a customer, 


RS 
real 


This simple 
a good disposition and ‘ 


OT 3 


p o-pective customer, in a better frame 
of mind than being addressed by nani 


when he enters your office. 


The mort 









infrequent his visits have been, thi 
more favorable will be his  reactio 
when his name is mentioned. The ab’! 
ity to connect faces and names may bi 
a gift, but it can be cultivated. 

“It would be well if you could re- 
member some little personal item con- 
cerning your customer to talk to him 
about. Most anything will do, ranging 
from the poor golf game of our mctro- 
politan friend to the three teated cow 
of our farmer client. 

Explain Coverages 

“There is another requisite the re 
ceptionist or counter girl should have 
She should be able to explain, 
simple language, the provisions o! 1n- 
surance policies. That is a complicated 
task. Sometimes we wonder if tiose 
who wrote the provisions in som: 0! 
our policies could satisfactorily ex) lain 
them in a language understandab|« to 
the man who pays the premium. 

“On our sales or production pro: ram 
the lady at the counter plays an 1 por 
tant role. Her attitude may well ¢: ter 
mine the ‘Yes’ or ‘No’ on the pure ias¢ 
of a policy, 

“In many of our offices our lies 
take the loss reports. We should al\ ays 
keep in mind that here is a real o} por 
tunity for public service as well a> an 
excellent opportunity to create «00d 
public relations. We sometimes forge! 
that the only reason our assured 
bought a policy from our office was 
because he expected courteous and 
prompt claim attention. If we ¢ ut 
to him we have completed a good pro 


(Continued on Page 29) 
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BEDFORD 
HOUSE 


¢¢ 4 T LENGTH, my good friend, I am 
pf ieee at the land of my nativity; 
and I bless God that it is also the land of 
light, liberty and plenty. My emotions can- 
not be described.” 


The library where Jay read, wrote and died 


This sentiment, written to a friend by 
John Jay upon his return from nine months 
abroad, is indicative of the love and devo- 
tion this great statesman held for his coun- 
try and home. His life had been dedicated 
to loyal service as a member of the Conti- 
nental Congresses, special envoy to Great 
Britain, Minister to Spain and Governor of 
New York. His greatest moment had come 
in 1789 — his appointment by George 
Washington as the first Chief Justice of the 
Supreme Court of the United States. 

When, in 1800, President John Adams 
nominated Jay as Chief Justice for a second 
time, the appointment was declined. The 
jurist was determined to withdraw perma- 
nently from the public life he had faith- 
fully served for twenty-seven years. 

That John Jay should retire to Bedford 
House, his country estate of 85,000 acres 
at Katonah, New York, was the natural ful- 







fillment of a long-cherished dream. 
Affairs of state put aside, he could 
devote his time in full to rural 
neighborhood interests, his family 
and the development of his farm. 
An early riser, he cut a hole 
in the solid shutter so that 
the sun’s first rays might 
awaken him. Weather per- 
mitting, he would ride 
by horseback about the 
grounds, supervising the 
labors of his farm hands. 
John Jay was especially 
fond of his house, a hand- 
some structure of wood 
which he built in 1800. It is situated on ris- 
ing ground backed with lush woods and a 
beautiful lawn at the south front which 
commands a pleasant view of Long Island 
Sound. The original house 
stands today with only the 
addition of several rooms, 
and its present owner takes 
pride in keeping up its ap- 
pearance as her great-great 
grandfather, John Jay him- 


self, would have had her do. FIRE - 


“It always gives me pleasure to see trees which | have reared and planted’”’ 





Our first Chief Justice 


a iad 





He died in 1829 in the library of Bedford 
House where so many hours had been spent 
in reading and correspondence. As a states- 
man no less than as a private citizen, John 
Jay was governed by the highest moral prin- 
ciples and unswerving de- 
votion to duty. Public office 
to him was a public trust. 
Upon his death a contem- 
porary jurist said, “Few men 
in any country, perhaps 
scarcely one in this, have 
filled a larger space, and 
few ever passed through 
life with such perfect puri- 
ty, integrity and honour.” 

The Home, through its agents and brok- 
ers, is America’s leading insurance protector 
of American Homes and the Homes of 
American Industry. 
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HARRY W. Colaans TO RETIRE 


Philip A. de Grady to Succeed Him as 
Manager of Kimball, Gilman & Co. of 


Boston; Gilman Senior Partner 
Kimball, Gilman & Co. of 
Mass., announces that Harry W. 
senior the firm, 
active duty June 30 
effective July 1 Philip A 
ceeds him as manager. 


Joston 
Gilman, 
retire 
that 
suc- 


partner of will 


from on and 
. de Gruchy 


In this capacity 





Bachrach 


GRUCHY 


PHILIP A. de 


he will be associated with Walter R. J. 


Smith and Stanley O. MacMullen as a 
partner in the firm. Since January, 
1942, Mr. de Gruchy has served as as- 


sistant manager. 

In his retirement Mr. Gilman carries 
with him the good will of Kimball, Gil- 
man & Co., as well as substantial recog- 
nition for his valuable services extend- 
ing over a period of many years. 

Mr. Gilman began his insurance career 
in Boston in 1888. Since September, 
1920, he has been a member of the firm 
of Kimball, Gilman & Co., serving as 
manager. During his years in the busi- 
ness he has been a prominent figure in 
Boston insurance activities. Mr. Smith 
and Mr. MacMullen have been associ- 
ated with Mr. Gilman during most of 
this time, and they are equally well 
known to the insurance fraternity. 

Mr. de Gruchy began his insurance 
career in 1924 in the New York office 
of the Pennsylvania Fire, where he 
served in various capacities. In 1942 he 
joined Kimball, Gilman & Co., becoming 
associated with Mr. Gilman as assistant 
manager, 


TENNESSEE AGENCY CHANGE 


Victor Willams, of Winchester, Tenn., 
has sold an interest in his agency there 
to William M. Cravens and in the future 


will operate the business under the firm 
name of V. R. Williams & Company. 
Mr. Cravens, a veteran of three years’ 
service in World War II, has been active 
in insurance since 1930. His first con- 
nection was with the general agency of 
Cravens, Dargan & Company, Houston, 
Tex. 


B. D. Cole President of 
Florida Agents’ Assn. 


B. a Cole, prominent agent of West 
Palm Beach, Fla., was elected president 
of the Florida Insurance Agents’ Asso- 


ciation at the annual meeting last week 


at St. Petersburg. Mr. Cole is the son 
of the late B. D. Cole, member of a na- 
tionally known insurance family and 


founder of the Florida agency. 

Other officers elected are Cooper Cub- 
bedge, Jacksonville, first vice president; 
J. Paul Lassiter, second vice president. 
L. P. McCord continues as national di- 
rector. 





Calvin Asst. Secretary 
Of R. B. Jones & Sons 


Fred H. Calvin has been elected 
assistant secretary of R. B. Jones & 
Sons, Inc., according to an announce- 
ment by Morton T. Jones, managing 
director of this widely-known Kansas 
Citv, Mo., agency. Mr. Calvin has been 
associated with R. B. Jones & Sons 
for seventeen years, the last ten as 
supervisor of the fire and marine de- 
partments. He will continue with his 
underwriting work as well as. the 
duties connected with his new corpo- 
rate post. 





VA. AGENTS’ PROGRAM 


the annual conven- 
Association of In- 
Agents to be held at the Hotel 
Roanoke, June 26-28, has 
List of speakers on the 
program include Lewis F. Gordon, vice 
president, Citizens and Southern Na- 
tional Bank, Atlanta; T. Nelson Parker, 
counsel, Virginia Association, “State 
Regulation Under Public Law 15”; 
Richard FE. Farrer, New York, director, 
educational division, National Associa- 
tion, “Insurance Plus the Agent”; P. J. 
Leen, Chicago, assistant manager, West- 
ern department, Fireman’s Fund, “Sales 
Opportunities in the Inland Marine 
Field”; Guy T. Warfield, Jr., Baltimore, 
president, National Association, “Your 
Association in Action.” 


The 
tion of 
surance 
Roanoke at 
been completed. 


program for 
the Virginia 


NEW AGENCY IN W. VA. 

Security Insurance Co., of Hunting- 
ton, W. Va., has been incorporated with 
paid-in capital stock of $100,000 to con- 
duct a fire, casualty and health and ac- 
cident insurance agency. The incorpora- 
tors include Frank H. Tomkies and 
Douglas C. Tomkies, of Huntington; 
Elbert F. Tomkies and Bernard P, Tom- 
kies, of Hinton. 
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Clearfield, Pa., Agency 
Marks Two Anniversaries 
Two significant anniversaries are be- 
ing observed this year by the Helmbold 
& Stewart Agency, in Clearfield, Pa. 
One the seventy-ninth year of 
representation of the Insurance Com- 
pany of North America; the other the 
fiftieth anniversary of continuous repre- 
sentation of the company by one family. 
In recognition of this duel observance, 
John A. Diemand, president of the In- 
surance North America, 
has presented a certificate of merit to 
complimenting it on its an- 


marks 


Company of 


the agency, 
niversaries and for its long record of 
distinguished service. 

The first piece of business of the 
agency in 1868 was the writing of a 
perpetual policy in the North America 
on a brick building owned by William 
W. Wright in what was then the Boro 
of Clearfield. This policy ran contin- 
uously until the latter part of 1946, when 
the property was sold to make way for 
business buildings. 

HAMILTON JOINS THE LONDON 

Edgar E. Hamilton of Columbus, Ohio, 
has been appointed state agent of the 
London Assurance and Manhattan Fire 
& Marine for the State of Ohio. Mr. 
Hamilton, a native Ohioan, born in 
Frazeysburg, began his insurance career 
with the Ohio Farmers Ins. Co. in 1933 
and for the past four years has been an 
engineer with the Ohio Inspection Bu- 
reau, which position he has resigned to 
join the London. He comes of an in- 
surance family—a brother being a local 
agent in Cleveland and another brother 
an official of the Ohio Farmers. Mr. 
Hamilton will retain the company head- 
quarters at 1014 Huntington Bank Build- 
ing, Columbus. 





IS NAMED OFFICER 

Edwin J. Berggren was elected an 
assistant secretary of Stewart, Hencken 
& Will, New York City brokerage firm, 
at a recent meeting of the board of 
directors. Mr. Berggren joined the firm 
in 1930 and has been manager of the 
casualty department since 1944. 


BERGGREN 





BINGHAMTON AGENCY MOVES 

The Barnum Agency Insurance Cen- 
ter, operating in Binghamton, N. Y., for 
more than half a century, has moved to 
a new location at 501 Ackerman Build- 
ing. 


TO HAVE FULL-TIME SECRETARY 

The Iowa Association of Insurance 
Agents has voted approval of a full- 
time secretary-manager and adopted a 
new membership fee scale to provide 
the additional funds to carry out the 
program. 





CLAREMONT AGENCY SOLD 

G. Herbert Bartlett has announced the 
sale of his insurance brokerage business 
at Claremont, N. H., to the William R. 
White Agency, at 42 Tremont Square, 
also of Claremont. Mr. Bartlett will join 
the White agency. 
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FARM MUTUAL AGENTS MEET 





State Group Holds Convention in Chi. 
cago With 3,000 Attending; Auto 
Claims Are Analyzed 


With an attendance of around 3,000 
persons including personnel and _ their 
wives from all parts of the United States 
and Ontario, Canada, the State Farm 
Insurance Co. of Bloomington, IIl., held 
their silver anniversary convention in 
Chicago on June 9 and 10. Morris G, 
Fuller, vice president of the life com- 
pany, presided at the first session. 

One of the highlights of production for 
the Farm State is the fact that S. T, 
Jarrett from Kanado, whose territory 
lies in both Colorado and Kansas, took 
top honors in the life division for the 
companies and one was one of the top 
producers in the automobile branch as 
well, yet his area is sparsely settled, 
Mr. Jarrett is consistently a high pro- 
ducer. 

T. EF. Campbell, vice president, in 
speaking of preferred risks, told the 
group that it must be tough in a soft 
market, and said the way to secure a 
good loss ratio was to properly select the 


policyholders. 
F. B. Coleman, vice president in charge 


of claims, referred to those basic prin- 
ciples on which the company was 
founded, saying that by adhering to 


those principles of choosing preferred 
risks and with agents taking an active 
part in handling claims, they could go 
a long way toward guarding the cash 
box. He spoke of an inspection program 
started about six to eight weeks ago in 
Farm State, which he said was nothing 
new except for the local agent’s inspec- 
tion report and the manager’s inspection 
report. 

As a result, however, of this inspection 
program there has been a noticeable im- 
provement in collision costs. For the 
first three months of 1946 the average 
collision cost was $68.31. In the first 
three months of this year that figure had 
dropped to $66.17, but in April it was 


$61.36 
Mr. Coleman discussed a number 0! 
“leaks” in the cash box, such as in con- 


nection with comprehensive glass claims, 
and he urged agents to be sure they 
were getting their discount on glass. At 
the first of May, he stated the company 


had 5,773 cards from garages over the 
country pledging cooperation with the 
company in claim matters. Mr. Cole- 


man urged the agents to help by witch 
ing the claim bills. In that connection 
he pointed out there was a tendency to- 


ward deductible coverage, and vrgel 
agents to watch for accumulations of 
claims. 





CORAL GABLES AGENCY 


Henry P. Briggs Agency, Inc., of | ofa! 
Gables, Fla., has been granted a Florida 
husi- 


charter to engage in the insurance 
ness. Authorized capital stock 1 
shares, no par. Incorporators: Fenty 
P. Briggs, R. O. Maxwell, Jr., and Doug 
las O. Batchelor. 
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Executive and Sub-Committees to 
Implement Prevention Plan Named 


Commissioner W. E. Reynolds of the 
Public Buildings Administration, Fed- 
eral Works Agency, and chairman of the 
Continuing Committee of the Presi- 
dent's Conference on Fire Prevention, 
has named the executive committee and 
the sibcommittees which will implement 
the program to reduce loss throughout 
the country. The program was adopted 
by the President’s Conference on Fire 
Prevention, May 6-8. 

Members of the executive committee 
are WW. Walter Williams, Seattle banker 
and industrialist, chairman; A. Bruce 
Bielaski, assistant manager, National 
Board of Fire Underwriters; Hubert R. 
Gallagher, associate director, Council of 
State Governments: Willard E. Givens, 
exectitive secretary, National Education 
Association, and Dr. James T. Nichol- 
son, eecutive vice chairman, American 
Red Cross. 

Members of the sub-committees are: 
Statistics —Sidney Williams, asssitant to 
the president, National Safety Council, 
chairman; Arthur C. Daniels, executive 
assistant, Institute of Life Insurance; 
Percy Bugbee, general manager, Na- 
tional Fire Protection Association; L. A. 
Vincent, assistant to the general man- 
ager, National Board of Fire Under- 
writers; Dr. H. L. Dunn, Vital Statistics 
Division, Bureau of the Census, and 
H. E. Hilton, U. S. Chamber of Com- 
merce. 

Building Construction, Operation and 
Protection—George N. Thompson, Na- 
tional Bureau of Standards, chairman; 


Hal Colling, Pacific Coast Building Of- 
ficials Conference; James H. Mooney, 


' president, Building Officials Conference 


S ers: Fred Sheppard, 


iS.R 


man; 


of America; Frank M. Whiston, Na- 
tional Association of Building Owners 
and Managers; Earl D. Mallery, exec- 


' utive director, American Municipal As- 


sociation; Stuart Fitzpatrick, U. S. 
Chamber of Commerce. 

Fire Prevention Education—John J. 
Ahern, Illinois Institute of Technology, 
chairman; Col. William B. Greeley, 
chairman, American Forest Products 
Industry; West Shell, vice chairman, 
National Association of Insurance 
Agents, and Willard E. Givens, NEA. 
The Fire Fighting Services—Horatio 
Bond, chief engineer, National Fire Pro- 
tection Association, chairman; George 
J. Richardson, secretary-treasurer, In- 
ternational Association of Fire Fight- 
secretary and 
Manager, International Association of 


s Fire Chiefs; R. E, Wilson, district man- 
> ager, Factory Mutual Fire Insurance 


Company; Ernest B. Brown, attorney 
and manager, Associated Reciprocal 
Exchanges. 

_ Laws and Law Enforcement—Charles 
Rhyne, general counsel, National In- 
stitute of Municipal Law Officers, chair- 
Seth B. Thompson, Insurance 
Commissioner, Salem, Ore.; Paul V. 
Betters, executive secretary, U. S. Con- 


erence of Mayors: Robert H. Kidd, 








ire marshal’s section, NFPA. 

Research — Alvah Small, president, 
Underwriters’ Laboratories, chairman; 
Valter A. Taylor, director, Department 





PUBLIC RELATIONS MANUAL 
Believing that many fire departments 
“fe nezlecting a potent weapon in fail- 
ng to avail themselves fully of local 
Press and radio facilities, the committee 
°n public relations of the National Fire 
totection Association has produced an 
attractive and complete “know-how” 
Manual to show fire departments how to 
plan fire control campaigns and specifi- 
cally prepare press releases, speeches 
‘nd radio material for year-round use. 


of Education and Research, American 
Institute of Architects; Earl O. Shreve, 
president, U. S. Chamber of Commerce; 
A. V. Gruhn, general manager, Ameri- 
can Mutual Alliance, and Julien Harvey, 
managing director, National Conserva- 
tion Bureau. 





VOTE TO INCREASE CAPITAL 


Preferred Automobile, Grand Rapids, to 
Expand; Plans Offices in Los 
Angeles and Chicago 
Stockholders of the Preferred Auto 
mobile, independent stock auto-writing 
carrier with home offices at Grand 
Rapids, Mich., have approved an_ in- 
crease in capitalization from $250,000 to 
$450,000, it was announced by Edward 
Kuiper, president, following the com- 

pany’s annual meeting. 
As soon as approval is obtained from 


Commissioner David A. Forbes of the 
State Insurance Department, preferred 
and common stock shares will be offered, 
to bring the capital and surplus of the 
company up to more than $1,000,000, 
Mr. Kuiper said. Total resources of the 
company were reported to the stock- 
holders as $1,807,867 at the end of 1946. 

Mr. Kuiper said the additional capital 
is to be used for an expansion of the 
company’s operations, disclosing plans to 
open sales and service offices in Chicago 
and Los Angeles. 
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Niebaum President of 
Allemannia Fire, Pa. 


FIAND, 


DOHERTY, VICE-PRES’S 
Erickson, Treasurer; Love, Asst. Treas.; 
Pfost, a Director; Niebaum Also 
Manager Allegheny Department 
\t the regular meeting of the directors 

he Allemannia Fire o p ittsburgh on 
lune 11, E. BP. Niebaum was. elected 
president, filling the vacancy due to the 
recent death o Mr. George W. Un- 
{ 1) H Doherty formerly 
ecre easurer was elected vice 

re ( d secreta 
WwW. liand, director of the Alle- 
nni elected vice pres dent. 
| \\ Erickson, formerly assistant 
‘ ‘ was advanced the office ot 
( er Carl | | was elected 
easure! Walter F. Pfost of 
( \ \ hee i Crum & Forster 
ecte director, filling a vacancy 

he boare 

Ir. Niebaum, newly clected president 
e Allemannia, has also been ap- 
ted ma er the Allegheny de- 
pa e! of Crum & Forster at Pitts- 
burgh, both f which offices were pre- 
us] held by the late George W. Un- 
\I Niebaum has been an official of 
e Allemannia and associated with the 
\llegheny department for many years. 
This is merited recognition of his long 
nd faithful service to both organizations. 


Strong Inspection Manager 
For Johnson & Higgins 


R. | Strong, seni chemical engi- 
ne for the Associated Factory Mu- 
ial Fire Insurance Companies, has re- 
ioned to join Johnson & Higgins as 
manager of the inspection and engi- 
neering depactment 
Mr. Strone is a graduate of the Uni- 
ersity of Toronto and of Massachu- 
ett Institute of Technology and 
worked for two years on industrial 
research for the Rockefeller Foundation 
t McGill University. In 1934 he joined 
Canadian Industries, Limited, an affiliate 
of the duPont Company, transferring 
o the Fact Mutuals group seven 
veal late He is a member of the 
American Chemical Society and of the 
N 


ational Fire Protection Association 


QUALIFICATION IN DOUBT 


Some doubt is being expressed as to 

ether sufficient fire and casualty 
agents in Ontario intend to enroll in 
time to make the inauguration of a 
qualification plan this fall possible. The 
leadline for registration for qualifica- 
tion courses has just about been reached; 
and the sponsors of the scheme, the 
Toronto Insurance Institute, have 

ught a building, but it is reliably 
reported that less than 100 agents have 
so far shown enough interest to fill in 
application forms 
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EVA Meeting 


(Continued from Page 20) 


is appropriate for es- 
practices in relating 
experience to volume, frequency, 
and either earned or written premiums, 
together with consideration for expenses 
in adjusting losses and the expense in- 


indicate the time 
tablishing uniform 


loss 


curred to reduce loss. The latter is the 
expense of loss prevention engineering 
in its broadest sense, but must never- 


theless come out of the premium dollar; 


nor should it be lost sight of in future 
filings for class state adjustments. 
“It seems incongruous to your com- 


mittee that we file our statements on 
a ‘written and incurred’ basis with state 
insurance departments and then insist 
that the real measure of truth, trend, 
and ‘take home’ pay is the incurred to 
earned basis. We recommend the use 
of the latter and its uniform adoption 
for rate filing purposes as soon as prac- 
ticable, and to avoid contusion, that the 
filing of experience figures on any other 
basis be discontinued. 


“At present no medium exists for col- 


lecting adequate statistics reflecting fire 
losses paid under forms of contracts 
other than fire policies, such as a fur 
storage reporting form. Even though 
fire rates are a part of the price, such 
loss statistics may be lost as to value 
in rate level considerations by their 
allocation to classes of other denomina- 
tions. 

“These and other collateral problems 
impressed your committee with the 


concerted efforts in 
our association in performing practical 
research, with due recognition of the 
nation-wide implications 


necessity for more 


The EUA executive committee ap- 
proved recommendations of the public 
relations committee, of which Vice 
President Walter F. Beyer of the Home 
is chairman, for state fire prevention 
associations created through field clubs 


and for plans for town inspections sim- 
ilar to the program followed for the 
last twenty-five years by the Western 
Actuarial Bureau in the Mid-West. 

se © BOARD LOSSES RISE 
the com- 
the 


losses assigned to 


Incurred 
adjustments of 


mittee on losses and 
New York 
in May 


crease of 17¢ 


ire Underwriters 
$1,605,820, an 


Board of 
amounted to in- 
assigned to the 
during the first 
amounted to $6,856,202, up 
$4,951,703 for 


Losses 


cominittee five months 
of this 


3R1 LN 


year 
over the figure of 


the same period last year. 


SQUARE CLUB GOLF MEET 

\ large number of members and insur- 
ance friends attended the twelfth annual 
golf tournament of the Insurance Square 
Club of New York on June 12 at Echo 
Lake Country Club, Westfield, N. J. 
President Al Diederich the 
the club championship to the 
Norman Bartell of the U. S. 
and Guaranty Co. Other prizes 
were awarded for performances in 
the field of special events. Chairman of 
the tournament, Al Gubler, of the Fire- 
man’s Fund and his comm ttee \ e-e con 
vgratulated on the success of the affair. 


presented 
cup for 
winner, 
lidelity 


top 
1 


Weaver President of 


South-Eastern Association 

F. Weaver, assistant United States 
manager of the Royal, was elected 
president of the South-Eastern Under- 
writers Association at the annual meet- 
ing at Virginia Beach. E, M. Ransome, 
manager of the Southern department 
of the Commercial Union, was elected 


vice president. 





Nickerson Special for 


Excelsior in Pennsylvania 
Forrest H. Witmeyer, president of the 
Excelsior Insurance Co. of New York, 
announces appointment of Bernard M. 
Nickerson as speci il agent for that com- 
pany to supervise Pennsylvania. He will 
be located at 2017 North Second Street 
in Harrisburg. 

Mr. Nickerson is a native of New Eng- 
land, having been born near Boston and 
then moving with his family to Provi- 
dence, R. I. He attended the University 
of Alabama for two years, was then in 
the air forces of the armed services dur- 
ing the war, after which he attended 
Syracuse University. Mr. Nickerson was 
employed in the home office of the Ex- 
celsior in Syracuse before his recent ap- 
pointment as special agent, where he 
was in charge of the development and 
agency supply department. He also had 
training in the underwriting department. 


NAIA Affliates With 


Nat’! Aeronautics Assn. 

The National Association of Insurance 
\gents has become an accredited mem- 
ber of the National Aeronautic Associa- 
tion, John S. Rowland, Racine, Wis., 
chairman of the aviation 
committee announced this week. 

“Our national group is developing an 
increasing interest in the whole devel- 
opment of civilian aviation and its pro b- 
lems,” Mr. Rowland said, in announcing 
that George DuR. Fairleigh, staff secre- 
tary to the committee, would individually 
exercise the membership in representing 
the NATA at meetings of the air group. 

“This new affiliation coincides with 
one of the public relations objectives of 
our association, which is to represent lo- 
cal insurance agents and the American 
Agency System before all important 
policy-forming business and trade groups 
of the country,” Mr. Rowland concluded. 


ae ee 
association s 


AUTO UNDERWRITERS’ CLUB 

A new insurance group has been 
formed in Toronto and it will be known 
as the Independent Automobile Under- 
writers’ Club. Behind the organization 
is the Independent Automobile Insurance 
Conference. First chairman of the club 


is S. Duncan of the Pilot with W. 
O'Keefe, of the Gore district, vice chair- 
man. Secretary is A. K. Murdoch of 


the Zurich. 


BACK IN BRITISH COLUMBIA 

The Department of Insurance, British 
Columbia, announces that the North 
River of New York intends to resume 
business in the province. The North 
River withdrew in 1935 and is resuming 
under a working agreement with the 
Western-British America group in 
Toronto. It is understood that general 
agents in British Columbia for North 
River will be the Vancouver agency of 
Seeley & Co. 
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FLOOR PLAN COVER IN CALIF, 


Commr. Downey Announces Amend- 
ment to Nationwide Definition Gix 
ing Dealers Broad Coverage 

California Insurance Commissi ner 
Wallace K. Downey in Ruling No. 47 
under the “nationwide definition an jn- 
terpretation of the insuring power- oj 
marine and transportation underwriters,” 
issued to all insurers, says: 

“Pursuant to Insurance Code Sect ons 
103, 12921, 12921.5, and 12926 the ‘nation- 
wide deiinition and interpretation ©; the 
insuring powers of the marine and trans- 
portation underwriter’ as containe! jn 
Section 2321 of Article 5, Subchapter 3, 
Chapter 5, Title 10 of the California \d- 
ministrative Code is amended by adiing 
=p Subsection (e) (2) (V) reading 
as follows: 

“(\V). Policies providing all risks coy- 
erage on property for sale while in the 
possession of dealers under a floor plan 
or any similar plan under which the 
dealer borrows money from a bank or 
other lending institution with which 
pay the manufacturer, provided: 

“1. Such property is encumbered toa 
bank or lending institution and specifi 
cally identified as so encumbered. 

“2. The dealers’ right to sell or oth 
wise dispose of such property is co nd 
tioned upon its being released from en- 
cumbrance by the bank or lending insti- 
tution. 

“3. Such policies cover in transit and 
do not extend beyond the termination of 
the dealers’ interest. 

“This paragrs aph does not permit cov- 
erage under marine forms of policies oi 
merchandise subject to financial arrange- 
ments under which the dealers’ collat- 
eral is his stock or inventory, as dis- 
tinguished from merchandise specifically 
identified as encumbered through the 
bank or lending institution, nor does this 
paragraph permit coverage, under marine 
forms of policies as distinguished from 
policies of automobile insurance, of au- 
tomobiles in possession of dealers under 

floor plan. 

“This ruling shall be 
days after the date hereof.” 
is dated June 4, hence it becomes 
tive July 4 


effective thirty 
The ruling 
effec- 


oT ee ‘ania Elect 
Officers for the ensuing year were it- 
stalled June 11 by the Insurance 
Women’s Club of Oklahoma City. The 
official staff includes Mrs. Netti 


new \ 
Lee Owens, president; Miss Juanita 
Black, first vice president; Miss Annette 
Hedges, corresponding secretary; Mis 
Nadine Wallace, recording secretary: 
and Mrs. Estelle Martens, treasuret. 


Miss Vera Harper was made parliamen- 
tarian; Miss Pauline Garver, editor and 
Mrs. Fred Ratliff, Jr., reporter. 

Mrs. Owens and Miss Harper 
elected delegates to represent the local 
association at the national convention 
New York. Other members attendins 
the national meeting are Mrs. Joel 
Walker, Mrs. John M. Forline and Mrs 
Pauline Nelms. 


were 
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Policy Termination Date Governs, 
Not Date of Payment of Premium 


On April 21, 1942, the owner of a 
farm building in South Dakota signed 
an application blank for fire insurance 


thereon. The application was thereafter 
filled in by the company’s local agent 
and was received at the company’s of- 
fice in Illinois on April 27, 1942. It was 
approved and a policy executed on April 
9, mailed to the local agent, but not 
delivered to the applicant until May 22, 
at which time the applicant paid the 
premium. 
The period of coverage described in 
the policy began at noon, April 21, 1942, 
and expired at noon April 21, 1945. A 
loss occurred May 15, 1945. Suit was 
brouzht on the policy. The company’s 
defense was that the policy expired 
prior to the loss. The plaintiff contended 
that the policy did not become effective 
until it was delivered to the insured 
and the premium was paid, that plain- 
tiff paid for insurance for three years 
and that the policy having not been 
delivered until May 22, 1942, was in 
effect at the time of the loss. 


The policy was a standard fire insur- 
ance policy. The South Dakota statute 
contemplates that the whole contract of 
insurance shall be contained in such a 


policy. It provides that no fire insur- 
ance company shall issue any policy 
other than that of the standard form 
set forth therein (with certain excep- 


tions not here material). 


Affirming a judgment for the insur- 
ance company, the South Dakota Su- 
preme Court said: “No element of a 


ralid insurance contract could be more 


essential than that of the duration of 
the risk. There is found space in the 
statutory form for designation of the 
time when the risk could commence 


and terminate and consistent therewith 
the policy contained the stipulation that 
it expired at noon, April 21, 1945. Plain- 
tiff accepted and retained the policy con- 
taining such provision and made no 
objection thereto.” 

The plaintiff did not ask and offered 
no evidence to justify reformation of 
the policy on the ground of mutual mis- 
take or fraud in making the contract 
or issuing the policy. “We cannot,” the 
court said, “disregard the plain and un- 
equivocal terms of the policy and make 
a new contract for the parties. It may 
be conceded that the policy was ante- 
dated to cover a period during which 
no risk was assumed by the defendant 
company. 


“Being a voluntary contract, there is 
no reason why the parties could not 
make a contract on such terms. The 


date of termination did not relate back 
and became operative three years after 
the risk commenced or in other words 
was not necessarily determined by the 
date when the premium was paid or 
when the policy was countersigned or 
when the policy was delivered. 

“Where, as in this case, the poticy 
explicitly states that the expiration date 
was at noon, April 21, 1945, it expired 
according to its terms.” Stratton’ v. 
United States Fire Ins. Co. 25 N. W. 
2d 239. 





C. F. Thomas Honored at 


Testimonial Dinner 


the Western 
friends 


members of 
Association 


Recently 
Underwriters 
gave a testimonial dinner for Charles F. 
his retire- 


and 


Thomas on the occasion of 
ment as secretary-manager of the asso- 
ciation at the Blackstone Hotel, Chi- 
There were over a hundred per- 
sons in attendance, including 
New York, Hartford, Baltimore, 
as. well as points in the Mid- 


cago, 
guests 
from 
Texas, 
West. 

Join C. Harding, vice president of 
the Springfield Fire & Marine, chair- 
man of committee on arrangements, 
acted as toastmaster. C. W. Ohlsen, 
manager, Sun’s Western department and 
presi lent of the association; S. M. Buck, 
= president, Great American; E, A. 
Henne, vice president, Continental; 
George W. Carter, Detroit Insurance 
Agency; Wilford Kurth, retired presi- 
dent, Home; C. M. Cartwright, editor, 
National Underwriter; C. H. Smith, vice 
president, Hartford Fire, and A. F. 
Powrie, vice president, Fire Association, 
all spoke during the program. Mr. 
Thomas responded. 

In honoring a long friendship and to 
express the deep gratitude for the serv- 
ice Mfr. Thomas has rendered, he was 
~ ited with a handsome gift, a 
Cadillac sedan. 


AMERICAN SOCIAL GROUP 


Employes of the American Insurance 


Group in Newark, N. J., announce for- 
mation of an association, with the fol- 
lowit “ officers: president, Clifford Up- 
dike; vice president, Gilbert Mann; re- 
Cordiig secretary, Pearl Getty; corre- 
sponcing secretary, Patricia Johnston; 


'reasiirer, Bremner Cole; assistant treas- 
urer, John Bannan. 
Activities of the group will be largely 


Social and athletic. The association cur- 
rentl has two softball teams participat- 
Ng in the Newark Insurance and Bank- 


ng Athletic League, and held an outing 
on June 18 at Forest Lodge, Mt. Bethel, 
New Jersey 


Ohio Fieldmen Honor Those 
Moved to Other States 


Under sponsorship of the Ohio Pond 


of Blue Goose, members of the pond, 
two field clubs, the Fire Preven- 
Association of Ohio and the Ohio 
Fire Insurance Speakers Club 
eave a dinner at the Deshler-Wallick 
Hotel in Columbus recently honoring 
members of the field force who recently 
have moved to other states. Toastmas- 


the 
tion 
Stock 


ter was Frank Weber, Cleveland, re- 
tiring most loyal sander of the Ohio 
Pond. Prior to the dinner the pond 


held its annual meeting. 
The honor guests were Roy 
transferred 


J. Har- 


ney, Cleveland, American, 
to home office in Newark; Charles D. 
Sokol, Cleveland, Aetna, transferred to 


Western department in Chicago; Davis 
Zeiser, Cleveland, Great American, 
transferred to Western department in 
Chicago; John Magenheimer, Cleveland, 


North British, transferred to home of- 
fice in New York; Wilson Lively, Co- 
lumbus, Agricultural, transferred to 
home office in Watertown, N. Y.; 
Thomas J. Ocasek, Columbus, Under- 
writers Service, made assistant man- 
ager in Chicago; E. Gallagher, Co- 
lumbus, formerly with Ohio Inspection 
3ureau, now with Planet in Detroit. 





NATIONAL BOARD STANDARDS 


Standards of the National Board of 
Fire Underwriters for the installation 
and operation of centrifugal fire pumps 
and also for the installation and opera- 
tion of gas systems for welding and 
cutting have just been published. These 
standards are those recommended by the 
National Fire Protection Association. 





KANSAS BUREAU CHANGES 


W. C. Hodges, manager of the Kan- 
sas Inspection Bureau, has announced 
retirement recently of A. G. Packard, 
Kansas City, Kansas, branch manager 
since opening of the office in March, 
1920, and with thirty-seven years’ serv- 
ice with the Kansas bureau. He is be- 


ing succeeded by Harold P. Ausherman, 
who joined the bureau in 1921. 





Minn. Department to Have 
More Monies Than Before 


Through action of the recent legisla- 
ture, the Minnesota Insurance Depart- 
ment will have more funds with which 
to carry on its work the next two years 
than ever before in its history. In the 
neighborhood of $200,000 annually was 
appropriated for the biennium to take 
care of increased salaries and other ex- 
penses. 

The administration of the new rate 
regulatory laws will account for part of 
the increase and beginning July 1 all 
employes of the Department, including 
Commissioner Newell R. Johnson, get a 
pay boost. 





Women Hear Stott 
(Continued from Page 24) 


gram from the telephone girl through 
the counter girl and production to the 
claim. 

“There are now and then girls in our 
business who lack interest, who are not 
public relations minded and consider 
their work as only a starvation pre- 
ventive. If you were to ask me what 
the future holds for this small number 
of our office associates, I might suggest 
that the same thing will happen to 
these girls that happened to the girl 
who wore cotton stockings—nothing. 

“There never was a_ business that 
requires the intelligent well directed 
effort which will produce as sasisfactory 
a future for those associated with it, as 
the business of insurance. There are 
manifold opportunities for leadership 
of women in our business. Your asso- 
ciation has developed, and I am sure 
will continue to develop, leadership that 
will benefit not only the industry but 
the women of vision who are unselfishly 
interested in opportunties for service. 

“Our business will always need cour- 
ageous and intelligent women to assist 
in its problems. We need your strength, 
your vision, your advice, and your co- 
operation in these days of much 
uncertainty.” 


sO 





Gorman Address 


(Continued from Page 20) 
tices and fail to recognize that new con- 
cepts of public interest are forcing new 
interpretations of old laws as well 
passage of new ones, sooner or later 
you will meet disappointment at 
the hands of an alert court. The long 
range view is important. In considering 
rules and organization structure, there- 
fore, remember that if the effects of your 
program may conflict with the objectives 
of the statute, you are storing up trouble 
for the future. 

“It would seem that the wise course in 
the next few months is to review group 


as 


activities, rules and regulations care- 
fully,” Mr. Gorman continued. “If you 
find something questionable, analyze it 


with a view to its original purposes. Is 
it an anachronism in your business ? 
What are its benefits, and how do these 
benefits stack up against the possible 
detriment to others? Does it tend to 
inhibit the competitive opportunities of 
other individuals or groups? Is it neces- 
sary to the continued efficient operation 
of your business ? 

“No group in the insurance business 
has a greater stake in free enterprise 
than the agent. Likewise, no one can 
contribute more to free competition in 
insurance. Fine, laudable and even 
profitable as the insurance agent’s role 
has heretfore been, past performances 
are not enough. It is the future that 
counts. What that future will be is up to 
you, I have the fullest measure of con- 
fidence and faith in the agents’ capacity 
for fair play and freedom. 

How Agents Associations Help 

“The organization of agents into as- 
sociations for the furtherance of legiti- 
mate common objectives is, of course, 
not subject to condemnation under the 
Sherman Act. It is the natural tendency 
of men with interests in common to 


organize into groups. Such groups in all 
walks of life can promote a better un- 
derstanding of the relation of individual 
interests to common interests. They can 
be a powerful force in furthering the 
democratic process and the principles of 
a free economy. 

“Where the objectives of cooperation 
are to eliminate waste and confusion, 
to increase education regarding better 
methods of business, to raise standards 
of business ethics, to secure adequate 
presentation of industry problems before 
government and the public, to supply in- 
formation for the fomulation of better 
business judgment; then these activities 
are in the public interest. 

Function of Anti-Trust Acts 

“American competition is tough, but it 
is not without rules. While many of 
these rules are unwritten, a number of 
broad principles have been framed in 
law. For example, the American convic- 
tion that competition is a good thing 
finds expression in the Sherman Act. 
The Clayton Act, the Federal Trade 
Commission Act and the Robinson-Pat- 
man Act are other instances of rules of 
fair play in our system. 

“The antitrust laws exemplify the 
theory and practice of competitive action 
in a free market. They guarantee the 
right to start a legitimate business, to 
put ideas and money together, to take 
a chance on making money or losing it 
to supply a new service, without 
ference from others. 

“These laws place no burden of re- 
striction upon enterprise and involve no 
plan of government regulation or control 


inter- 


of business. They prohibit only the ex- 
ercise of power to restrict the market, 
and stand for the principle that acts 


which prevent free access to the market 
injure the economic interest of all. 
Purposes of Public Law 15 

“As I see it, the moratorium granted 
by Public Law 15 has two basic purposes. 
First, certain practices, such as combined 
rate making, are regarded by some as 
integral to the operation of parts of the 
business. Where the States agree with 
this concept they are enabled to assume 
the responsibility for such practices by 
affirmative regulation and controls de- 
signed to protect the public interest. This 
does not, however, mean the continuance 
of a system of private regimentation 
under a cloak of State protection. 

“Nor is Public Law 15 a declaration 
that the States can establish islands 
of immunity from the antitrust laws 
for the furtherance of private group 
interests. Second, the moratorium affords 
the various branches and groups within 
the industry an opportunity to under- 
take the orderly correction and elimina- 
tion of restrictive practices, rules and 
regulations. 

“With respect to both State action and 
industry action, it seems clear that the 
only course to be followed is that which 
will preserve both sound industry prac- 
tice and freedom for competition. 

“The major emphasis since the passage 
of Public Law 15 has been laid on the 
rating problem. A committee represent- 
ing a number of elements of the industry 
has worked diligently with the National 
Association of Commissioners, and has 
presented for the consideration of State 
legislatures a proposal known as_ the 
“All-Industry Bill.” Some four or five 
other versions of rating bills have been 
prepared by groups which disagree with 
the tenets of the All-Industry Bill. 

“It is interesting to note that, while 
there are wide differences between these 
proposals, the proponents of each claim 
that their bill is the best answer to 
Public Law 15 and to the problem of 
preserving freedom of competition in 
insurance. 

“The acceptance of any one 
of these bills is, of course, a matter 
solely within the discretion of the re- 
spective states. It is to be hoped, how- 
ever, that the democratic processes of 
state government will ultimately achieve 
the answer which is most compatible 
with free competition in the insurance 
business.” 


or none 
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Court on Amount Recoverable When 
Ship Value Is Under Repair Costs 


Navy tug 
. lighter which was being 
on Manhattan to 
sink 


had been 


States collided 


A United 


with < towed by 


a tug from a slip 


Brooklyn causing the lighter to 


within a few minutes after it 


towed back into the slip. The owner of 


the lighter filed a libel against the tug 
and her owner which, as against those 
parties, was dismissed by consent, leav- 


ing the action to proceed against the 


United States, which had been impleaded 
consented to an interlocutory 


and had 


awarding to the owner of the 
80% of the 


collision, the 


decree, 
lighter 
of the 
which was referred to a (¢ 
found the 


damages arising out 
computation of 
‘ommissioner. 


The Commissioner damages 


to be $61,021, 80% of which amounted to 
$48,817. The United States appealed 
from a final decree confirming the Com- 


missioner’s report. The question on ap- 


peal was whether the amount of dam- 


ages awarded to the lighter’s owner was 
established by the evidence. In the opin- 
court the li 


amount of 


ion of the appellate ghter’s 


owner had failed to prove the 
es awarded by the decree, which 
reversed, O’Brien Bros., 
Inc. v. the Helen B. Moran, 160 F. 2d 
502. The case was remanded to the 
District Court with directions to proceed 
to determine the amount of damage on 
the evidence already introduced and such 
further competent evidence as the par- 
ties might introduce, and in accordance 
with the Appellate Court’s opinion. 


Ship Worth Less Than Expenditures 


that the injured 
burden of proving the 
damage he has actually suffered. Here 
the libellant merely showed what he 
had paid out for repairs and attendant 
expenses, The respondent showed with- 


damag 
was accordingly 


The general rule is 


party has the 


out contradiction that those sums were 
expended on a vessel that was worth 
much less than the expenditures. The 


real loss involved no such amount if in 
fact the value of the vessel at the time 
of the collision was less than the sums 
ided to restore her to service. 

The libellant did show the extent of 
necessary repairs and their cost. This 
was prima facie proof of the extent of 
damage to the barge, but that proof was 
met by the respondent’s testimony that 
the ship after deduction of proper de- 
preciation was only worth about $16,000. 
The libellant, it was held, should have 
met this evidence by showing not merely 
that the worth was greater but what it 
actually was. 

That might have been founded upon 
(a) a capitalization of earning capacity ; 
(b) the cost of a barge of similar type in 
the open market; (c) the cost of con- 
structing a new barge if that were feasi- 
ble. In each cf these cases, the court 
said, “there should be a deduction of 
proper depreciation due to the age and 
deterioration of the vessel involved in 
the collision. The least of these alter- 
natives would furnish the measure of re- 
covery because of the duty of the in- 
jured party to minimize damages. 

“It would seem to follow from the 
foregoing that the District Court should 
make a finding of the value of the barge 
at the time of the collision and if that 
value were less than the reasonable ex- 


exper 


penses of repair should allow that value 
as damages 


, but. if greater, should allow 





adjudicated, pro- 


previously 
reasonable in 


found 


the sums 

vided they be 

amount. 
Standards of Value 

There was no open market at the time 
of the collision, so that standard (b) 
could not be applied. To determine 
whether or not the vessel should be re- 
garded as a total it was held ne- 
cessary to compare the estimated cost of 
repairs with the court reduction set by 
standards (a), (b) and (c). If the low- 
est valuation were less than the cost of 
necessary repairs, then the vessel should 
have been regarded as a total loss and 
the lowest valuation set by the standards 
(a), (b) and (c) would properly be 
deemed the measure of damages. 

“If the value of the damaged vessel 
should prove to be greater than the rea- 
sonable cost of the repairs, the cost 
should be allowed as well as any demur- 
rage occasioned by the reasonable time 
consumed in making the repairs. Such 
is the rule in the case of what is termed 
a partial loss. If on the contrary, the 
value of the damaged vessel should 
prove to be less than the reasonable cost 
of the repairs there would be a construc- 
tive total loss and the damage would be 
the value of the vessel at the time of the 
collision less any value of the wreck as 
salvage without any allowance of demur- 
rage, but only interest on the net amount 
from the date of the collision. In the 
case of a claim against the United States 
interest can only run from the date of 
judgment.” 

“At most, in case of a constructive to- 
tal loss, only the anticipated profits of 
the particular voyage upon which the 
Dayton was engaged at the time of the 
collision could have been recovered as 
demurrage. In such a case the Supreme 
Court has limited the anticipated profits 
recoverable, holding that ‘if the vessel 
were under a charter which had months 
or years to run, the allowance of the 
probable profits of such charter might 
work a great practical injustice to the 
owner of the vessel causing the injury.’ ” 

The Dayton’s charter apparently had 
an indefinite time to run. Its service in 
carrying any given cargo was a day to 
day affair. Everything due for the day 
the accident occurred had been paid. In 
such circumstances in case of a construc- 


loss, 


tive total loss, nothing in the way of 
demurrage should be granted to the 
libellant. 


The expense of raising the barge was 
properly allowed, as she had to be raised 
to ascertain the extent of the damage, 
and to remove her as an obstacle to the 
use of the slip in which she was sunk as 
a result of the collision. 

All the sums allowed by the Commis- 
sioner and the District Court, except the 
cost of repairs and demurrage, were held 
to be proper items of damage. The cost 
of repairs and demurrage can only be al- 
lowed if the cost of repairs did not ex- 
ceed the value of the barge at the time 
of the collision. The establishment of 
that value would be for a further hear- 
ing in the District-Court. 

If the reasonable value of repairs did 
not exceed the value of the barge at the 
time of the collision such cost may be 
allowed and demurrage for such reason- 
able time as might be necessary to mike 
proper restoration. There was a close 
relation between the libellant and the 
repair company, “so that the cost of 
repairs should be closely scrutinized and 
only what would be a fair amount should 
be allowed.” 


Trust of 





O.D.Duncan Dies in Sleep 
In Montclair Hospital 


FAMOUS LAWYER OF LLOYD’S 
Graduate of United States Naval Acad- 


emy; Former Counsel American 
Bureau of Shipping 


Oscar Dibble Duncan of Duncan & 
Mount, attorneys for Lloyd’s Non- 
Marine Underwriters, and one of most 
distinguished men in the insurance law 
field, died in his sleep in Mountainside 
Hospital, Montclair, N. J., on Frdiay 


morning of last week. He had gone to 
the hospital for a check up, 


his heart 





O. D. DUNCAN 


having given him trouble. Mr. Duncan 
took the position he occupied with 
Lloyd’s in 1937, and is one of the two 


men on whom has been conferred 


the honorary membership of Lloyd’s. The 
other is Winston Churchill. Mr. Duncan 
had lunch with the former British Prime 
Minister and war leader while visiting 
London in September. It was during 
that London visit—his twentieth—that 
the Committee of Lloyd’s, chairman of 
which is Sir Eustace Pullbrook, con- 
ferred on Duncan the honorary member- 
ship. Reason for the honor was to ex- 
press appreciation of what Duncan had 
done for Lloyd’s in his twenty-six years 
of service with those underwriters. In 
a period of 120 years but twenty-two 
persons have received the honor. 


Brilliant Career 


Mr. Duncan attended University of 
Alabama and then went to the United 
States Naval Academy where he was 
graduated in 1897. He was a member of 
the staff of Admiral Sampson during 
the Spanish-American War; commanded 
the U.S.S. Gunboat Panay during the 
Samar and Philippine insurrections. He 
was in the department of astronomy and 
navigation at the Naval Academy and 
was in charge of the experimental tor- 
pedo work. U. S. Torpedo Station, New- 


port, R. I. He resigned from the Navy 
in 1905. He attended Columbia Law 
School in 1906 and then New York 


Law School where he got a LL.B. de- 
gree. He became associated with Robin- 
son, Biddle & Benedict of New York 


in 1907; a member of Goulder, Day, 
White, Gary & Duncan of Cleveland 


in 1910; of Van Iderstine, Duncan & 
Barker, New York City, from 1913 to 
1916. Since the latter date he had been 
senior partner of Duncan & Mount. 
For twenty-eight years Mr. Duncan 
was counsel of American Bureau of 
Shipping, and acted as attorney in es- 
tablishing the American Trust of Ex- 
cess Insurance Co., Ltd.; American 
marine insurance companies 
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YACHT EXHIBIT A HIT 


Insurance Exhibit of Automobile of 
Hartford at Los Angeles Boat Show 
Attracts Wide Attention 

The yacht and motorboat insurance 
exhibit of the Automobile Insurance Co. 
and the Standard Fire Co., both Aetna 
Affiliated companies of Hartford, Conn, 
at the Los Angeles national boat show 
early this month attracted considerable 
attention. One of the features of the 
exhibit was the scale model of a cabin 
cruiser cut away to expose all parts of 
the boat, showing the safety installations 
which minimize dangers of fire, exp!o- 
sion and other mishaps. A marine en- 
gineer explained these safety features 
and the inspection and engineering serv- 
ice which the companies furnish to yacht 
and motorboat policyholders at no addi- 
tional charge. 

“Safety Ahoy” and “Pleasure Afloat,” 
sound motion pictures produced by the 
companies’ motion picture bureau drew 
crowds. This was the first time the Au- 
tomobile and the Standard Fire have ex- 
hibited in southern California. The ex- 
hibit was staffed by underwriters, safety 
engineers and inspectors from the south- 
ern California Marine office, under the 
management of E. L. Benson. 

In charge of the exhibit were D. M. 
Perry, manager ocean marine depatt- 
ment, and H. C. Pulver, fire and marine 
advertising manager, both from _ the 
home offices in Hartford. K. L. Daniels, 
manager of the Pacific marine depart- 
ment, San Francisco, also was in at- 
tendance. 





Frederick Los Angeles 
Manager for Allstate 


Enoch A. Frederick has been ap- 
pointed resident manager of the Los 
Angeles branch office of the Allstate. 
Mr. Frederick, who is a graduate otf 
Boston Universitv and also holds an 
LL.D. degree from DePaul University, 
was admitted to the Illinois bar in 
1938. He has been associated with 
Allstate since 1939 as an executive in 
various branch offices as well as having 
held administrative positions in coi- 
pany headquarters. 

The promotion of Carl F. Krieg from 
agent to assistant sales manager 
the Los Angeles branch is also | i 
nounced. 





of Great Britian, and American Tr:st 
of Lloyd’s of London. 

With the United States Navy dur 1g 
World War I he was in the Judge . 4- 
vocate General’s office in Washingt »; 
with the Board of Inspection and $ r- 
vey, and was counsel for U. S. Inl. id 
Waterways. He also was with the R |! 
road Administration. 

Mr. Duncan belonged to a large ni" 
ber of associations including the Am: ‘i- 
can, New York State and New Y rk 
City bar associations and many sovial 
clubs. 
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Casualty Industry Unites to Urge 
Reversal of Crosser Amendment 


Leaders in Fight Argue at Washington Hearing June 18 for 
Limitation in Act to Cover Railway Workers 
for Occupational Accidents Only 


The postponed public hearing to con- 
sider reversal of the Crosser amend- 
ment (H.R. 1362) to the Railroad Un- 
employment Insurance Act in Congress 
was held in Washington, D. C., June 18, 
before the House Committee on Inter- 
state and Foreign Commerce of which 


Rep. A. Wolverton (N. J.) is chair- 
man. Prominent among those attending 


were leaders of A. & H. organizations 
and the casualty insurance industry in- 
cluding company, legal and agency rep- 
resentatives, who showed a united front 
in urging that the sickness and accident 
coverage in the Crosser amendment be 


limited to occupational hazards. Unless 
there is such limitation, the railroad 
employes, beginning July 1, 1947, will 


be covered for non-occupational sick- 
ness, accident and maternity benefits, 
and for up to two years after termina- 
tion of employment. 

A month ago the insurance 
fully expected to state their 
before the House committee and the 
public hearing had actually been called 
to order. Then, to everyone’s surprise, 
Rep. Robert Crosser indulged in some 
parliamentary maneuvering which _ re- 
sulted in the hearing being abruptly 
called off. The insurance men were 
taken by surprise but such tactics on 
the part of Mr. Crosser made them all 
the more determined to put up a fight. 
In fact, one leading company executive 
has spent nearly two full weeks in 
Washington preparing for this week’s 
battle. 

Among those filing 

were J. Dewey Dorsett, 
ger, Sr of Casualty & Surety 
Executives; Guy T. Warfield, president, 
and Oscar H. West, W ashington repre- 
sentative, National Association of In- 
fg Agents; Russell Matthias of 
the Chicago insurance law firm of Ekern, 
Meyers & Matthias, representing rail- 
road benefit associations : the American 
Mutual Alliance, and Robert L. Hogg, 
Manager and general counsel, American 
Life Convention. Also on hand was 
Neville Pilling, United States manager 
and attorney of the Zurich, 


interests 
position 


briefs June 18, 
general mana- 


Dorsett’s Testimony 


In his opening remarks, Mr. Dorsett 
said: “We, as Tepresentatives of all 
branches of the insurance industry, are 
here today to urge the repeal of that 
Section of the Crosser bill which 
amends the Railroad Unemployment 
Insurance Act so that it now provides 
ess, accident and maternity bene- 


M-. Dorsett said that from his testi- 
mony and that of his colleagues, it 
would be apparent that this bill means 
the (ntrance of the Federal Government 
nto a phase of the insurance business 
which is and can be abundantly taken 
‘ec of by the different types of private 
‘rprise organizations now set up to 
Provide this protection.” 

Mr. Dorsett said that “under the 
‘loak of an unemployment insurance 


Measure, what this really amounts to 
'S plain, ordinary accident and health 
surance.” 

Is Class Legislation 
Saying that the Crosser measure 





takes the generally accepted concept 
of the good of the many at the expense 
of the few and substitutes the good of 
the few at the expense of the many, Mr. 
Dorsett asked if there is any justifica- 
tion for putting the worker in this one 
industry in a class by himself, insured 
at his employer’s expense and with the 
public bearing the burden through in- 
creased transportation changes. 
“Unsound, too, insurance men feel” 
he said, “is the Crosser bill’s extension 
of the monopolistic fund principle to 
the field of non-occupational disability 
insurance; for what this bill does, is to 
set up a fund operated by one insurer, 
namely, the Federal Government.” 
Mr. Dorsett took up the _ experi- 
ences the public has had with monopo- 


listic workmen’s compensation insur- 
ance State Funds and said that on 
almost every count, “the monopolistic 


as a poor second to insur- 
Under the topic, “Can 
Do This Job?” Mr. 


fund places 
ance companies.” 
Private Insurance 
Dorsett said: 

I have previously touched upon some of the 
evils that go hand in hand with a monopolistic 
State Fund. But is there an alternative plan? 
Is private the 
The answer is an unequivocal affirmative. 


insurance equipped to handle 
job? 
Together with workers in other industries, 
railroad workers have for many years enjoyed 
benefits of accident and health coverage 


insurance. As a they 


the 


through private group, 
are perhaps more accident conscious than other 
workers, for the railroads have 
ual stress upon the importance of safety meas- 


Coverage of these been 


placed contin- 


workers has 


For the most part 


ures, 
taken care of in two ways. 
it has been arranged through private insurance 
which obtained franchises from 


companies have 


the various railroad companies to solicit their 


employes for accident and health insurance. 


Policies Tailored to Fit 
Solicitation has been by individual rather than 
by group and this has made possible the tailor- 
ing of resultant of the 
individual holder. Such policies provide accident 
and _ health regardless of whether the 
cause is occupational or non-occupational, and in 


policies to fit the need 


coverage 


most cases benefits are payable for considerably 
provided under the 


Most of the companies writ- 


longer periods than provi- 
sions of H.R. 1362. 
ing this type of insurance also make provisions 
for hospital and surgical benefits. By the addi- 
tion of a rider to the accident and health policy 
these benefits may be had not only for the rail- 
road worker but for his family as well. 

A second plan for coverage which has been 
adopted by some of the railroads is one whereby 
voluntary set up by the 
railroads sickness, 


associations are 
These 
benefits 


relief 
themselves. 
health 
their membership on a 
and pay on the 
salary classification. 
That railroad workers have 


provide 
to employes who 
voluntary 


accident, and 
join purely 


basis basis of their individual 


found these meth- 
ods of insuring themselves against the hazards of 
borne 
out when we examine coverage stat’stics. A thor- 
ough study undertaken by Mr. Brown, actuary 
of Ekern, Meyers, & Matthias, follows me 
and will tell you about it, shows that 
612,902 fecl letting 
private insurance take care of their accident and 
health 333,076 are po- 
tential relief 
ciation 945,978 


daily existence very satisfactory is well 


who 
more 
railroad workers secure in 
while 
of the railroad 
combined figure of 


insurance needs, 
beneficiaries 


plans. The 


asso- 


(Continued on Page 36) 





ronan and Martin Lewis Praise 
Work of Surety Claim Men’s Forum 






New York State Official Says Department Has No Complaints 
From Their Settlements; Important in Selling 
Factors, Says Towner, Bureau Head 


At the annual meeting of the Surety 
Co. Claim Men’s Forum held at 85 John 
Street the name was changed to Surety 
Clain. Men’s Forum. The Forum, now 
entering its seventh year, is an affiliate 
of the Insurance Society of New York. 
The officers—Walter L. Flynn, chairman, 
and Joseph J. Soley, secretary, both of 
the National Surety Corp. were con- 
tinued for the next year. 

Attending the meeting were Deputy 
Superintendent of Insurance A. J. Boh- 
linger of the New York State Insurance 
Department, and Martin W. Lewis, 
president of Towner Rating Bureau. 
Both highly praised the work and public 


relations attitude of members of the 
Forum. 
“You fellows have a fine record,” said 


Mr. Bohlinger. “The Department has 
no trouble or complaints from you.” 


Public Relations Helped, Says Lewis 


Speaking briefiy, Mr. Lewis said that 
he considered surety claim men and at- 
torneys as important elements in the 
selling forces of companies. He stressed 
the point that prompt and fair settle- 
ment of claims on the part of these claim 
mien resulted in good public relations and 
the best possible advertising that com- 
panies could obtain. 

Speaking also of the problems which 
have arisen since rate regulatory laws 
have been passed in many states Mr. 
Lewis expressed his very high opinion 
of supervisory officials who recognized 
the difficulties of the problem and their 
willingness to approach it with a fair 
and open mind on a basis so that all ele- 
ments engaged in the surety business 
would continue to operate. The fidelity, 
surety and forgery rate structure is on 
a national rate basis and it is, there- 
fore, essential that the rate manual of 
the bureau be uniform throughout the 
country. Mr. Lewis pointed out that this 
was fully covered by the address of Su- 
perintendent of Insurance Robert E. 
Dineen, in his presidential talk to the 
National Association of Insurance Com- 
missioners at its annual convention in 
Atlantic City, and Mr. Lewis expressed 
confidence that supervisory officials 
would continue to recognize the nation- 
wide rating structure. 


Flynn on Forum’s Value 
y 


Walter L. Flynn, secretary of the 
Forum, in his annual report said: 

“The frequency of claims and _ losses 
is increasing, and, therefore, the impor- 


tance of efficient cla'm work 1s becom- 
ing better recognized. I do not know of 
any better way for a claim man to im- 
prove his knowledge and ability of surety 
company claim work than through the 
Forum.” 

The Forum had its origin when surety 
claim men of fourteen insurance compa- 
nies met at 99 John Street and decided 
on a medium which would enable surety 
and fidelity claim men to discuss com- 
mon problems. The Forum offered the 
opportunity for improving claim proce- 
dure, both for their principals and the 
insuring public; it helps members to 
keep pace with the constantly broaden- 
ing forms of insurance coverage, and es- 
tablishes a closer bond of cooperation 
between the claim men in the New York 
area for the benefit of the companies, 
brokers and public. The Forum was 
made possible through the assistance of 
the Insurance Society of New York. 

“It has been a success from the begin- 
ning because the members have made if 


so by their attendance at the meetings 
and the interest in the subjects dis- 
cussed,” said Mr. Flynn. “We do not 


distribute graduation certificates or di- 





plomas, but, in my opinion, membership 
in the Forum carries with it a gift of 
great value to the men in their daily 
lives and daily work. It establishes busi- 
ness friendship and confidence which 
would be difficult to acquire in any other 
Way.” 
Subjects Discussed During Year 

The meetings of the Forum are held 
Wednesdays twice a month, and, for the 
greater part all educational contributions 
and papers submitted have originated 
within the Forum. The custom is to 
designate a member to prepare a paper 
on a specific subject of suretyship, or a 
phase thereof. Following the reading of 
the paper there is open discussion. 

In discussing the topics heard at 
meetings during the past year Secretary 
Joseph J. Soley in his annual report gave 
the list as follows: 

Trend of property loss crimes through- 
out the nation—particularly in the New 
York area; claims under the new con- 
tract bond for priv ate construction work; 
surety companies’ service—a_ benefit to 
employer, employe and the public; as- 
pects of New Jersey court procedure. 

History and methods used by profes- 
sional check cashers and hazards to the 
banking industry; sole actor problem; 
right of United States to set off unre- 
lated claims against the contractor 
against contract price where contractor 
has defaulted; termination of sureties 
liability on public official bonds; some 
problems under clause “C” of bankers 
blanket bond contribution between 
sureties; clause “B” of brokers blanket 
bond 24. 

Mr. Soley said one of the outstanding 
contributions to the Forum is the prep- 
aration of a law bulletin. Terrence 
Byrne, a member of the association who 
was aan of U. S. F. & G, now a 
lawyer in Wall Street, conceived the idea 
and has worked diligently in making it a 
success. Recent cases concerning surety 
decisions are digested and prepared by 
the tig es and through the cooperation 
of the Association of Casualty & Surety 
Cos. are distributed as an educational 
service. David Q. Cohen of that 
ciation was complimented by Secretary 
Soley. He added that the service is par- 
ticularly valuable in that the Forum en- 
deavors to have the digested decisions in 
the hands of the readers before the ad- 
vance sheets and other reporting systems 
are distributed. 

To Hear Public Crime Officers 

Wade G. Bounds (Maryland Casualty) 
chairman of the planning committee, 


asso- 


other members being F. J. Byrne, Amer- 
ican Surety; Sidney Moritz, Aetna Casu- 
alty & Surety; and Mr. Flynn, told of 


the plans of the Forum, beginning with 
the fall meeting, October 1. 

The committee announced that the 
October 15 meeting will be devoted to a 
symposium on trends in crime involving 
personal property. The list of speakers 


will include representatives from the 
Federal Bureau of Investigation, United 
States Secret Service, District Attor- 


ney’s office of New York county and the 
New York police department. 

The January 1948, meeting will be 
a review of important court decisions of 
1947, relating to the fidelity and surety 
industry. 


c. &. HELM COMING EAST 
Clyde B. Helm, 
the Insurance Federation of 
accompanied by Mrs. Helm, will leave 
June 21 on a three weeks’ motor trip 
east. Most of their time will be spent 
visiting their son, Dr. Everett Helm, 
composer, in New York City. 


secretary-treasurer of 
Minnesota, 
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Continental Casualty 
To Increase Capital 


BOARD PASSES RESOLUTION 
Shareholders Will Vote July 23 on Ques- 
tion of Adding $1,000,000; 


Growth of Company 


The board of directors of Continental 
Casualty, Chicago, has called a special 
meeting of shareholders of the company 
to be held on July 23 to act on a reso- 
lution by the board .of directors to in- 
crease the present capital stock of the 
company from $5,000,000 to $6,000,000 by 
the issuance and sale of 100,000 addi- 
shares of stock. In calling atten- 
shareholders to the resolu- 
board President Tuch- 


tional 
tion of the 
tion of the 
breiter said: 

“During the five year period from 
1942 to 1946 inclusive, your company 
has experienced a growth unparalleled 
in its previous history. 

“The volume of business transacted by 
the company is one of the five largest 
among all American stock casualty com- 


Roy 


panies. The company’s net premium 
writings have continued to increase in 
1947, and it is reasonable to estimate 


that the premium volume for this year 
will be between $60,000,000 and $65,000,- 
000. It is the belief of your board of 
directors that in the interest of acceler- 
ating the sound growth of the company 
and placing it in position to take full 
advantage of future possibilities for fur- 
ther development of its business, its 
capifal base should be increased by the 
issuance of additional stock.” 
Five Year Figures 
In 1942 the company’s net premiums 
written were $28,767,636. Its assets were 
$48,071,916; and its capital, surplus and 
contingency reserves were $15,246,500. In 
1946 net premiums written were $54,960,- 
OOO; assets were $76,832,587 and capital, 
surplus and contingency reserves 
amounted to $25,083,347 


Chicago Crime Commission Issues 


C. & S. Agents Endorse 
Ploeser Bill for D. of C. 


Carl P. Daniel of the Daniel & Henry 
Co., St. Louis, and president, National 


Association of Casualty & Surety 
Agents, announced this week that his 
association had pledged its support to 
H.R. 3720, a rate regulation measure ap- 
plicable in the District of Columbia. 
This bill, introduced by Congressman 
Walter C. Ploeser, chairman of the 
small business committee of the House, 
is intended as a compromise measure on 
which supporters of the several pending 
bills can agree. 

“Our Association has always taken 
the position,” said Mr. Daniel, “that 
while we have no bill of our own, we 
would endorse and support bills provid- 
ing for a minimum control over rates, 
just the same as we have so vigorously 
fought rigid regulation of rates. 

“We believe the Ploeser bill will pre- 
serve competition, that it is well con- 
ceived to meet regulatory problems 
peculiar to the District, and that it is 
a bill upon which all groups having: the 
interest of the public at heart can read- 
ily agree.” 


470 CPCU Candidates 
Take Exams in 65 Cities 


According to advance reports from the 
CPCU examination centers there were 
470 candidates who presented themselves 
for 883 examinations on June 11 to 13 
in sixty-five locations throughout the 
United States. This compares with the 
1946 figures of 271 persons who took 556 
examinations in forty-seven locations. 

The results of this year’s examinations 
will be published early in August, shortly 
after the annual meeting of the board 
of trustees, American Institute for 
Property & Liability Underwriters, Inc. 

Those who complete all of the require- 
ments for the CPCU designation are 
privileged to receive their award at the 
national conferment which will be held 
in Los Angeles, September 4. 





“Why Honest People Steal”? Booklet 


Steal,” is the 
written by Virgil 


“Why 


subject of a 


Honest People 
booklet 
W. Peterson, operating director of the 


Chicago Crime Commission, based on 


information gathered from a number of 
leading fidelity and surety companies. 
The Chicago Crime Commission is a 
civic agency originally formed by the 
Chicago Association of Commerce in 
1919. Its purpose is to engage in scien- 
tific research in the fields of criminology, 
penology and related sociology and re- 
port the results of its research to the 
general public for practical use. 

This booklet is published in view of 
the prevalence of the crime of embezzle- 
ment and attending financial losses run- 
ning into millions of dollars and hope 
is expressed that the data set forth in 
it may prove of assistance in empha- 
sizing some of the factors that con- 
tribute to embezzlement and aid in the 
reduction of this type of crime. Copies 
may be secured by addressing the Chi- 
cago Crime Commission, 78 West Mon- 
» Street, Chicago 3. 


roe 
Factors in Embezzling 


In preparation of the booklet, the 
commission communicated with surety 
companies requesting them to rank in 
order of their importance those factors 
which appear to cause employes to em- 
bezzle or steal from their employers. 
Keplies were received from over twenty 


approved surety companies and _ fidelity 
bond departments of insurance com- 
panies. An analysis of these replies 


indicates that the factors most frequently 


present in embezzlement cases are: 
gambling, extravagant living standards, 
unusual family expense, undesirable as- 
sociates and inadequate income, The 


pamphlet takes up these factors in 
turn, discussing their prevalance in the 
order named. 

“Some criminologists,” the booklet 
says, “would vigorously protest that the 
actual causes of embezzlement lie much 
deeper than such factors as gambling, 
extravagant living standards, unusual 
family expenses and undesirable asso- 
ciates. They would assert that these 
factors merely precipitate the criminal 
offense while the true cause of the em- 
bezzler’s activities is to be found in 
the personality make-up of the offender 
which is besieged with internal conflicts 
and maladjustments. 

“It is undoubtedly true that the em- 
ploye would not become addicted to the 
gambling habit nor would he try to live 
beyond his means nor associate with un- 
desirable companions if he did not have 
a basic weakness in his’ personality 
make-up. But it makes little difference 
whether we refer to such factors as 
‘causes’ or ‘precipitants.. They are ex- 
tremely important in any consideration 
of embezzlement and methods designed 
to reduce it.” 

After a section devoted to lax ac- 
counting methods and supervision, the 
booklet presents a series of suggestions 
for preventing embezzlements, a sum- 
mary of which follows: 

It is highly essential that the employer 
possess complete knowledge concerning 
all persons who are to occupy positions 
of trust. 

Comprehensive application blanks 
should be executed by all individuals 
seeking employment, requiring detailed 
information regarding the personal 


history of the applicant and his family, 
his educational 
record, 


background, employ- 


ment financial obligations and 





66 
est in 








George N. (McDaniel & Co.) Gavey, 
Jr., told us a funny one the other day. 
It concerned an inland marine claim 
which came in, and George had to look 
twice before he believed his eyes. The 
statement of the shipper read: “Eight 
brides and grooms, broken and unusa- 
ble.’ The consignee said: “Eight brides 
and grooms, damaged and beyond re- 
pair.” When the papers were taken out 
of file, George discovered they had in- 
sured cake ornaments. 

aK: fk 


A worm is a caterpillar without his fur 
coat. 
x ok Ok 


You may not believe this one, but it 
really happened. We don’t want to men- 
tion names, so let’s put it this way. In 
New York City, we have two banks 
which we call the “cigar store” banks, 
there is one practically on every corner. 
And in point of size, they are the two 
largest banks we have. (This does not 
concern the one with a head office on 
Pine Street). A bank representative 
called on us several months ago about 
automobile financing. During the inter- 
view, we showed him a copy of “How to 
Sell Life Insurance,” and showed him 
the section on “Direct Mail” to convince 
him quickly and easily that we believe in 
direct mail. He spotted the section in 
the book where we mention our blotters. 


/ 99 
aur ane 


He was interested. This week, he came 
back and told us that one of the officers 
of the bank was very much interested jn 
our ideas on advertising, and would we 
lend them a copy of our book. We 
gasped. And then explained that if (hey 
could be small enough to want to borrow 
a book, we could be small enoug!) to 
suggest that they could buy a copy trom 
Prentice-Hall, Inc., who would undoubt- 
edly be willing to sell it to the bank, on 
time, 
x ee 

According to the Dublin Opinion, 
“Liberty is the right to elect people to 
make restrictions for you.” 

ee oe 

The son of a friend of ours recently 
asked his Dad this one: “Why is a 
horse with a drooping head like four 
days from now?” The answer: “Be- 
cause his neck’s weak.” (Translation: 
“He’s next week.”) 

a ae 
3eauty Department: Bob Hawk says 
he was a Boy Scout until he was sixteen, 
and then he became a girl scout. (Get 
1) 
a a: 

And finally, it was Mrs. Victor Chris- 
tensen who said: “If you were someone 
else, how would you like to be a friend 
of the person you are now?” And boys, 
there’s really food for thought. 


—MERVIN L. LANE 





War Dept. Alumni Hold 
First Annual Reunion Dance 
A number of the charter members of 

the War Department’s Contract Insur- 
ance branch, now’ variously located 
throughout the insurance industry, met 
in Washington, June 14, for a first an- 
nual reunion dinner dance at the Wash- 
ington Aviation and Country Club. Pres- 
ent were Reese F. Hill, former colonel 
and first chief of the branch, and Mrs. 
Hill, now of Reading, Pa.; former Lt. 
Colonel and Mrs. Al C. Thomas of 
Peoria, Ill., former Lt. Colonels Wm. E. 
Pullen and A. S. Kuenkler of Baltimore; 
former Major James A. Hamilton and 
Mrs. Hamilton; Lt. Colonel and Mrs. 
Thomas H. King; Miss Gladys van Roe- 
kel; Gilbert A. and Mrs. Ruth M. John- 
son, all of Washington and nearby Vir- 
ginia. Mrs. Johnson was the first civil- 
ian member of the branch and is the 
only remaining charter member still on 
duty there. 


any arrest or conviction record; all per- 
tinent data should be checked through 
a careful pre-employment investigation. 

The character, personal habits, credit 
standing and reputation of the employe 
should be determined through inquiry 
in the neighborhood in which he resides. 


Adequate Accounting Systems 


Adequate accounting systems should 
be set up to make certain that detection 
of speculations will be prompt and cer- 
tain. 

The policy of some companies not to 
prosecute employes who steal money or 
property has frequently encouraged em- 
bezzlement offenses. 

A sufficiently close relationship be- 
tween personnel management and em- 
plovyes holding positions of trust would 
in many instances enable management to 
become advised of family extravagance, 
bad associates, sickness in the family 
and the development of undesirable per- 
sonal habits; intelligent counseling of 
personnel would probably save many 
employes from ruin and prevent com- 
pany losses as well. 

An employer should realize that illegal 
gambling establisltments located near his 
place of business will probably be fre- 
quented by his employes and _ present 
a constant threat to his security; while 
the employer cannot regulate the habits 





M. E. Noblet Heads A. & H. 
Club of Indianapolis 


M. E. Noblet, general agent, North 
American Accident in Indianapolis, is the 
newly-elected president of the India- 
napolis Accident & Health Club, having 
formerly served as executive committee 
chairman. Other officers elected at the 
recent annual business meeting are as 
follows: 

O. H. Goodrich, Business Men’s As- 
surance, vice president; Wendell C. Tay- 
lor, president, Taylor Publishing Co. 
secretary-treasurer; J. R. Cain, Conti- 
nental Casualty, chairman, executive 
committee. The following were elected 
to that committee: I. W. Weaver, Se- 
cured Casualty, Noel liams, Business 
Men’s, C. E. Ray, Hoosier Casualty and 
Rex Rafferty, Pacific Mutual Life. 

Wendell C. Taylor was appointed vot- 
ing delegate to represent the club in 
Boston at next week’s annual convention 
of the National Association of A. & H 
Underwriters. C. Norman Green, A. & 
H. manager, Hoosier Casualty, was ap- 
pointed alternate delegate. 





of his personnel he can exert his in- 
fluence in the community toward ob- 
taining the cooperation of the law en- 
forcement agencies in eradicating all 
illegal establishments which actually un- 
dermine the security of his business. 
Mr. Peterson’s Conclusion 

In conclusion, Mr. Peterson says: 

“Investigation of prospective employes, 
the installation of internal audits with 
adequate checks and controls and proper 
personnel supervision will not preven! 
all employe dishonesty. But such steps 
together with other precautionary 1): cas- 
ures will go far in reducing fina‘icia 
losses to companies through embe-le- 
ment and will materially aid in the re- 
duction of one important phase o/ the 
crime problem.” 


COMP. BILL IN MICHIGAN 

The Michigan legislature has p: sed 
an administration bill (House 316: t0 
reorganize the Workmen’s Comp¢:1s@ 
tion Commission, separating it fron: the 
Department of Labor and Industry. [he 
measure will create a new four-membet 
commission to handle compens:iton 
matters but the present commissioners 
will continue to function until the close 
of their present terms. 
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Vilfrid C. Potter Dead 
After 65-Year Career 


ACCIDENT INSURANCE PIONEER 


Veteran Board Chairman of Preferred 
Accident Was 86 at His Death; 
Keen Judge of Salesmen 
Wilfrid C. Potter, one of the great 
pioneers in the personal accident insur- 
ance business in this country and who 
was connected with the Preferred Acci- 
dent of New York for more than sixty 








WILFRID C. POTTER 


years—being its board chairman until 
recently—passed away June 12 at the 
age of 86. He had been confined to the 
New York Hospital for a month or more 
and for some weeks had been in a 
serious condition. His death is mourned 
irom coast to coast, particularly among 
veteran agents of the Preferred Acci- 
dent. 

1861, at Alexandria, 
Va, Mr. Potter was educated at St. 
John’s Military School in that city. His 
ambition was to become a mining engi- 
neer but instead he became an instruc- 


Born in February, 


tor at St. John’s at the salary of $5 a 
month, with free board. His mother’s 
“% le were Southern but since Elmira, 


. Claimed the family of his father 
—a po in the Union Army—Wilfrid 
Potter r went to Elmira at 21 and bought 
an insurance agency. That was sixty- 
five years ago. After a year or so he 
persuaded his boyhood friend and 
sp colanate, Charles H. Roach, father 
ot Hal Roach, famous movie comedian, 
to be his partner. Thus the agency firm 
of Potter & Roach came into being, 
and in a surprisingly short time built 
up a reputation. 


Attracted Kimball Atwood’s Attention 


In 1886 Wilfrid Potter’s success at- 
tracted the attention of Kimball C. At- 
Wood, then secretary of Preferred Mu- 
tual Accident Association, later to be 
the Preferred Accident. Potter & Roach 
Was appointed agents by that company 
and two years later Mr. Atwood ap- 
pointed young Potter “state agent” with 
‘n exclusive agency for New York State 
utsile of the Greater New York dis- 
trict One requisite of the appointment 


Was that Mr. Potter had to turn in 
: 20) applications a year; another was 
lat he had to pay his own expenses. 


n the first year he wrote 1,300 apps, 
mn in six months of the second year 

. In fact, he produced so much busi- 
ness and appointed so many agents that 
the l'referred’s president, a man named 


(Continued on Page 35) 


Plan Research Report 
On A. & H. Business 


BY AGENCY MANAGEMENT ASS’N 
Sales Program to Be Ready in Final 
Form for Member Companies at 
Annual Meeting in Nov. 





the 
which 


Member companies of Agency 


Management Association write 
and health in- 
surance have recommended to the As- 
sales statistical 
and Health 
final form at 


the 


accident and Ordinary 
sociation that a sample 
report based on Accident 
business be submitted in 
the annual 
in November. 


meeting of association 

The action came at a meeting in Chi- 
cago of the committee for companies 
writing accident and health and Ordinary 
insurance. The committee has been 
working for several months on a plan 
whereby the association would gather 
certain statistical and research material 


which would be valuable to member ac- 
cident and health companies in sales 
management. 

It was pointed out at the accident 
and health committee meeting that in- 
formation to be gathered by the asso- 


ciation would in no way conflict with 
work being done by other organizations 
in the A. & H. field. The material, it 
was explained, would be used primarily 
in the sales management field and not 
in connection’ with underwriting risks. 
The committee decided to hold an 
afternoon session at the annual meeting 
devoted to problems in accident and 
health marketing. The meeting will be- 
gin with a luncheon on the final day of 
the annual meeting—November 14—and 


has as its theme, “Improving Public 
Relations.” 

Present at the accident oe health 
committee meeting were: R Belknap, 


Cali ae 
Baldwin, Security 


Occidental of 
Lyman C. 


gph nernn : 


Life & 


Accident; F. S. Finch, United Benefit; 
Spencer Keare, Federal Life; David 
E. Kilgour, Great-West; Roswell C. Laub, 


Monarch 
Wisconsin National; 
Pacific Mutual; J. 


of Mass.; G. A. L’Estrange, 
W. M. Rothaermel, 
W. Sayler, Business 
Men’s; H. P. Skoglund, North American 
Life & Casualty; Travis T. Wallace, 
Great American Reserve. For the asso- 
ciation, Charles J. Zimmerman. 





P. W. BACON WICHITA SPEAKER 

P. W. Bacon of the Wheeler-Kelly- 
Hagny Agency, Wichita, spoke June 12 
at the regular meeting of the Wichita 
Association of Insurance Agents on 
changes in the general liability manual. 
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LIFE=TIME cZ,ortuncty 


awaits a successful insurance man in each of these cities: 


Houston + Richmond, Va. « Buffalo + Chicago + Dayton » Wichita 
Elmira, N.Y. © Indianapolis + Kansas City, Kans. » South Bend 


If you have the necessary background of experience to qualify as a General 
Agent or District Agent, we have an unusual proposition for you. First, we 
offer a complete portfolio of LIFE, ACCIDENT, HEALTH AND HOSPI- 
TALIZATION policies... policies of proved popularity and volume possibil- 
ities. Second, we offer effective development assistance and protected 
territory. Policy issuance and claim paying authority granted. Many other 
attractive features in our plan. Write today for the complete story. 


FEDERAL LIFE & CASUALTY CO., DETROIT 2, MICHIGAN 
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ESTABLISH 


ACCIDENT 


SURGICAL 








Al Dine Areca Health and 
Hospitalization . oe Agency 


HOSPITALIZATION 


Coverages available on individual, franchise 
and group basis, including family policies. 


White today to 


NATIONAL CASUALTY COMPANY 
DETROIT 26, 


AND BUILD 


HEALTH 


MEDICAL 


MICHIGAN 

















NOW IN OWN H. O. BUILDING 


Professional Ins. Corp. of Jacksonville, 
Fla. Housed in Historical Old “Land 
Mark”; Completely Remcdeled 


The Corp. of 
Jacksonville, Fla., 
tenth anniversary this year as an A. & 


Professional Insurance 


which is celebrating its 


H. and hospitalization company, moved 


June 9 into its own home office building 
Jacksonville. This 
building, purchased year the 
is one of the historical old 
“land marks” of the city. Built in 1914, 
it was owned by the Germania Club 
which was disbanded during World War 
I, later owned by Carpenters Local 
Union, and Foremost Dairies. The last 
use of the building was for a church. 
The Professional has remodeled the 
building completely and it is now one of 
the most modern, air-conditioned office 
buildings in Jacksonville. 

The new home office building consists 
of five stories, two of which are now 
occupied by spacious offices with a con- 
venient and modern restaurant in the 
basement. On the third floor is a large 
auditorium and balcony, which is  suit- 
able for meetings of 1,000 or more peo- 
ple. There are also large offices on the 
fifth floor. 

Professional Insurance Corp. was or- 
ganized in 1936 and first began business 
in September, 1937, writing group and 
direct pay A. & H. and hospitalization 
insurance. The growth of the organiza- 
tion has been rapid but steady, and to- 
day the Professional has in force more 
than $1,000,000 in premiums in the one 
state of Florida, where it is now licensed. 

C. E. Waller, president and founder 
of the organization, states that the ten 
years of progress is only the beginning 
and that as years go by the Professional 
will forge ahead as a leader in the 
& H. insurance business. The organiza- 
tion expects to enter the life field within 
the next few months. 


at 135 Riverside Ave., 
ago by 


Professional, 


») 
3 
S 
») 
S 
5 
) 
» 
5 
§ 
§ 
» 
§ 
» 
» 
» 
5 





An Enthusiastic A. & H. Man 
Is Harry C. Hawthorne 





HARRY ( 


HAWTHORNE 


the annual meeting 
of the National Accident and Health Un- 
derwriters Association in June 
23-25, will get a closeup view of Harry 
C. Hawthorne, president of the Boston 
Accident & Health Association. Mr. 
Hawthorne has been in the accident and 
health business for forty years and dur- 
ing this period has traveled the United 


Those attending 


Soston, 


States. He is recognized as one of the 
most enthusiastic A. & H. men in the 
business and considered by his friends 


in Boston as being the type of salesman 
all insurance men aspire to be. 

At the age of 14 he was a professional 
bicycle rider and traveled throughout 
the United States for four years as 
“The Boy Wonder.” One day in his eariy 
twenties while on a fishing trip he was 
prevailed upon to enter the insurance 
business. For the next twenty-five years 
he traveled the country selling insurance 
and training agents. Today he heads his 
which is 


own agency rapidly becoming 
one of the best in the city. 

One of his best friends says about 
him: 


“Harry Hawthorne is a man who loves 


the accident and health business and 
is a credit to our association.” He is 
vice chairman of the local convention 
committee for the National Association 


meeting. 
JOINS CAL. DEPARTMENT 
John B. Alexander, formerly 
Hartford Accident & Indemnity, 
son & Higgins and the Associated 
demnity, has joined the California 


with 
John- 
In- 
In- 


surance Department as chief assistant 
insurance commissioner, effective July 1 
He succeeds C. C. Lloyd who has re 
signed to become assistant manager, 


San Francisco office, U. S. F. & G. 












Page 34 





(Can-ualttso| .7ua oti 
oy CEE 














SS 











June 20, 1947 











Mechanics of Daily Report Handling 


Published by American Casualty Co. 


To humanize the daily report and 
point up its importance is the objective 
of a booklet, “The Story of A. Daily,” 
published by the American Casualty Co., 
Reading, Pa. It is the work of K. W. 
Erdman, production manager of the 
company. Profusely illustrated, it carries 
the daily report through all departments 

e - ° ° an ’ ” 
of a company and gives a list of “don'ts 
in its handling. 

The illustration reproduced on_ this 
page is the first of many, and under- 
neath it on the first page of the booklet 
is the introduction: 

“Howdy—my full name is A. Daily 
Report but nearly everybody calls me 
A. Daily for short, I’m the most impor- 
tant document in the insurance business 
and this is the story of my life.” 


Born in a Typewriter 


“A. Daily” says he was born in a 
typewriter, because he is nothing more 
than a carbon copy of the first page 
of an insurance policy and insurance 
agents are required to send him to the 
company, or “report” him daily. In this 
particular case, he says, “there were 
three of us, all identical.” But they did 
not stay together long; one remaining 
with the local agent for his records and 
two sent to the branch office, one of 


which goes to the home office. “A. 
Daily” then explains why he is called 
the most important document in the 


insurance business, as follows: 

“1 | tell when we have insured a 
risk and what kind of insurance (fire, 
automobile, burglary, etc.) has been 
purchased. 

“2 1 tell who we are insuring and 
whether our underwriters have placed 
any special limitations upon the risk. 

“3 1 tell when our policy begins and 
when it ends. 

“4 | tell how much insurance is pro- 
vided by the policy. Various policies give 
protection ranging from only a few dol- 
lars in some cases to hundreds of thou- 
sands of dollars in other cases. 


Amount of Business 

“5. The cost of some insurance de- 
pends upon the amount of business or 
the amount of payroll which a firm has 
during the policy period. I tell when 
and how we are to compute the addi- 
tional charges for risks of this type. 

“6. I pay our salaries. Each daily 
report shows the cost of the policy and 
the amount which our accounting de- 
partment must collect from the insurance 
agent. Our accounting department shows 
that it has a record of this amount by 
stamping a red capital ‘A’ on my face. 

“7. 1 tell whether or not claims should 
be paid when they are reported to us. I 
also show any previous claims reported 
on the policy.” 

“A. Daily” then goes on to explain 
how, as in the case of an automobile 
policy, he moves from department to 
department and how dailies should not 
be allowed to pile up and create peaks 
and bottlenecks. 


Incoming Mail Department 

First comes the incoming mail de- 
partment, next the policy department 
where the number is registered and the 
index file checked to see if any other 
insurance has been written for the same 
risk, Then comes the liability depart- 
ment, and next the rate checker. Next 
is the code department where the in- 
formation in condensed form is trans- 
ferred to a special “code block,” fol- 
lowed by the tabulating department, key 
punching, then back to the underwriter. 
If the daily is wearing a blue reinsur- 
ance ticket, it makes a detour through 
the reinsurance department and a bor- 
dereau is made out to be sent to the 
reinsurance company. 


Following through are paragraphs 


about how “A. Daily” goes back to the 
underwriter for approval, goes to file, 
and may be called out for any number 





| “A. DAILY” 








of reasons: the agent may make an in- 
quiry about it and good service dictates 
an immediate reply; an accident may 


occur and good service demands that 
the daily be found instantly by the 
claim department; the agent may ques- 
tion the charge and again good service 
demands that the accounting depart- 
ment has instant access to the daily. 
Then follows a series of “don’ts”: 

Never put daily reports in other than 
daily report files; never place dailies in 
desk drawers or under other material 
where they cannot be seen; never hold 
dailies in a desk awaiting other infor- 
mation, 

Change of Premium 

The “do’s” include: call the account- 
ing department’s attention to any daily 
reports or endorsements involving change 
of premium; keep work current and 
move daily reports to other departments 
at a steady, rapid rate; when a daily 
is needed, have a “charge-out” card 
prepared to insert in the file; always 
use the full name, not just initials, on 
these cards. 

“Always keep in mind,” says the book- 
let, “that the daily reports are the most 
vital documents in our business. Handle 
them as though they were thousand dol- 
lar bills—pass them on quickly—don’t 
lose them—don’t mislay them—keep 
them moving.” 

Then come some more “don'ts”: 


Don’t Be a “Sitting Bull” 


“Don’t be a ‘Sitting Bull’! He sits 
on dailies—surrounds himself with them. 
Thinks it makes him look important— 
just isn’t happy unless he has more 
dailies on his desk than anybody else 
in the office. 

“Don’t be a ‘Hog Caller’! Always calls 
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H. M. O’BRIEN NEW PRESIDENT 





Elected by N. J. Casualty Underwriters 
Ass’n; With Fireman’s Fund Ind. 
Since 1943; Other Officers 
Henry M. O’Brien, special representa- 
tive of Fireman’s Fund Indemnity in 
northern New Jersey territory, was 
elected president of the Casualty Under- 
writers Association of New Jersey at its 
annual meeting June 9 in the Down 
Town Club, Newark. Mr. O’Brien suc- 
ceeds Thomas A. Maddams, Glens Falls 
Indemnity, who was elected to the ex- 

ecutive committee. 

Newly elected vice president of the 
association is William A. Sadler, Cen- 
tury Indemnity, and newly elected sec- 
retary is John Rooney, Commercial Cas- 
ualty. John Young, London & Lanca- 
shire Indemnity, was reelected treasurer. 


In addition to Mr. Maddams, new 
members of the executive committee 
are Ernest E. Ehlers, Travelers, and 
Percy P. A. Rogers, United States 


EF) & G. 

The new president, a popular figure 
in New Jersey territory, has spent his 
entire insurance career in this field. He 
joined the Fireman’s Fund Indemnity in 
April, 1943, after serving the Loyalty 
Group’s casualty companies. 

The annual golf party of the associa- 
tion is scheduled for Thursday, June 26, 
at the Essex Fells (N. J.) Country Club. 
John Little, Eagle, Globe, Royal Indem- 
nity Cos., is chairman. 


for more dailies than he can _ possibly 
handle at one time. Drives file girls crazy 
then doesn’t do anything with files after 
he has gotten them. 

“Don’t be a ‘Staple Maniac’! Evi- 
dently was raised in backwoods and is 
fascinated by modern machinery—thinks 
stapler is most intriguing gadget ever 
invented and can’t resist temptation to 
riddle daily reports with staples—one 
mutilated specimen discovered on the 
third floor contained thirty-seven! We 
have staple removers, you know. 

“Don’t be a ‘Fastener Stabber’! This 
character is a frustrated bombardier— 
clicks heels with joy whenever file ap- 
pears with metal acco fastener which 
he can sight, aim (poorly) and then 
stab with a daily report, This not only 
rips the daily, but it can be dangerous 
—one guy almost lost an arm last week 
on a near miss.” 
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UNION CASUALTY COMPANY 


345 Madison Avenue, New York 17, N. Y. 


—-Announcement= 


A. A. Karduna, formerly associated with the Mutual Benefit 
Health & Accident Association and United Benefit Life Insur- 
ance Company, has been appointed general agent for this com- 
pany in Brooklyn and Long Island. 


The Union Casualty Company, prominent in the writing of 
A. & H. Group business, is now entering the individual field 
with a line of broad and attractive A. & H., hospital and surgical 


The A. A. Karduna Agency has already opened offices at 
Telephone: MAin 5-1429. 


111 Court Street, Brooklyn. 
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CHANGES IN FIREMAN’S FUND 











Martin to Open Claims Office at Denver; 
French Casualty Claims Head 
for Southern California 

Changes in the claims division of Fire- 
man’s Fund Indemnity Co. and Western 
National Indemnity Co. are announced 
for the Southern California and Rocky 
Mountain areas. 

Harry R. Martin, claims manager of 
the Los Angeles office, is being trans- 
ferred to Denver, on June 1, where he 
will establish a claims office to serve the 
states of Colorado, Wyoming and New 
Mexico. He will be succeeded by Eu- 
gene F. French, also of Los Angeles, 
who has been made claims manager ot 
the Southern California department. 
Both men will have supervision of auto- 
mobile and casualty adjustments. 

Mr. Martin is past president of the 
Casualty Adjustors Association of Cali- 
fornia. Mr. French is president of the 
Claim Managers Forum, past president 
of the Life & Accident Claims Forum 
and vice president of the Casualty Ad- 
justors Association, all of Southern Call- 
fornia. 





JOHN P. CALHOUN DIES 

John P. Calhoun, who retired about a 
year ago from the claim department of the 
Maryland Casualty Co., died at his home 
in Baltimore recently. He had been 
ill for some time. Mr. Calhoun spent 
about twenty-five years with the Mary- 
land Casualty, being with the Travelers 
previous to that connection. He was 66. 


Hedges Boys State Leader 

Robert Hedges, head of the Hedges 
Insurance Agency, of Wichita was gen- 
eral manager of the Kansas Boys diate 
which held its tenth annual meeting 1 
Wichita last week with 425 high scliool 
upper classmen from all over the state 
in attendance. Many insurance orgall- 





° ° . ee 
izations of the state are sponsoring |0ca! 
boys in this sponsored activity of the 
American Legion. 
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Ontario Financial 
Responsibility Plan 


T>? BECOME EFFECTIVE JULY 1 


T.enty States Have Reciprocal Ar- 
rangements With the Province, 
Doucett States 
ntario’s new financial responsibility 
p| n and unsatisfied judgment fund goes 
ino effect July 1, according to Minister 
of Highways George Doucett. He states 
that the new laws will apply to all 
ju gments relating to the operation of 
motor vehicles within the province. And, 
he states: “Our reciprocal arrangements 
wih other provinces and more than 
twenty of the United States are effective 
atl of the upmost value in dealing with 
nou-Ontario violators and delinquent 

debtors.” 

he following are the offenses which 
the Ontario government intends to pun- 
isii most rigidly, and this will apply not 
oniy to Ontario vehicles and operators, 
but to those from other parts of Canada 
and from the United States: 

Failure to stop at a through or stop 
street; failure to heed a traffic signal; 
making an improper turn at an inter- 
section; failure to signal properly when 
turning; driving without prescribed 
lights; operating with defective brakes; 
overcrowding the driver’s seat. 

Should there ever be a conviction reg- 
istered for any of these offenses, the 
licenses of the offending motorists will 
be canceled immediately. On top of that, 
should an automobile be driven by a per- 
son whose license is under suspension, 
that vehicle will be seized and sold by 
the government. The government will 
even go so far as to seize the family 
car in such an instance, Mr. Doucett 
explains. 

The unsatisfied judgment fund will be 
built up by a one dollar charge against 
each motorist in the province, effective 
with the purchases of 1948 driving per- 
mits. From this fund, payments up to 
$5,000 will be made for injuries to one 
person and $10,000 for injuries to two 
or more persons, and $1,000 property 
damage for any one accident. On this 
point, Mr. Doucett says: “When the judg- 
ment is paid from the fund, the judgment 
debtor (the party against whom the 
damages are assessed) may thereafter 
neither own nor operate a motor vehicle 
until he has reimbursed the fund with 
interest, and until he has filed proof of 
financial responsibility. This latter proof 
ordinarily implies filing with the high- 
ways department either a certificate of 
insurance or negotiable securities to the 
value of $11,000.” 

lt is stressed by Mr. Doucett that the 
institution of this unsatisfied judgment 
fund should in no way infer that motor- 
ists should cut down their purchases of 
insurance. They should still continue to 
carry what is considered proper cover- 
age for the type of vehicle under opera- 
tion, 


Watch Safety Rules, Watch 
_ Warns Summer Motorists 


\ acationing motorists are urged to 
consider some of the safety factors that 
should be heeded to insure a_ safe 
Journey, in the current issue of Watch, 
saicty publication of the American Mu- 
tua! Liability. Warned Watch: 

_' The summer of 1947 will witness the 
irs’ full scale return to prewar totals 
ot leaths and injuries suffered by vaca- 
10) motorists and tourists. Because va- 
atoning by car has appeal for every 
nenber of the family, thousands of 
‘anclies are now preparing to make up 
lor lost time and take those desired 
Im or trips that had to be sacrificed 
ig the war. 

oo fully enjoy your motor trip,” the 
azine stated, “the first and most im- 
rtant rule is ‘don’t hurry’... . Driving 
long between stops, and too fast is 
danzerous because it fatigues driver and 
enger alike.” 














e 
H. D. Sayer’s Instructions 
In view of the fact that the New York 

Insurance Department has not as yet 

approved proposed workmen’s compen- 

sation rates which were filed by the 

Compensation Insurance Rating Board 

of New York to become effective July 

1, 1947, General Manager Henry D. 

Sayer of the board has advised member 

companies as follows: 

“Any company is at liberty to issue 
policies with rating anniversaries on or 
after July 1, 1947, without specific rates, 
but on a ‘rates to be determined’ basis, 
the new rates to be applied as soon as 
they become available.” 








REGISTERED IN CANADA 
The Federal Department of Insurance 
in Canada has granted a certificate of 
registry to the Century Indemnity Co. 
for forgery insurance, in addition to the 
classes for which it is already registered. 





AGENT ON COLLEGE BOARD 

Howard Fullington, member of the 
agency firm of Dulaney, Johnston & 
Priest, Wichita, has been named to the 
board of regents of the University of 
Wichita. Mr. Fullington, veteran of 
World War II, is a graduate of the uni- 
versity where he was prominent in ath- 
letics. 


Minn. Aviation Ruling 
May Set a Precedent 


In a decision expected to set a prece- 
dent for other similar suits, the Minne- 
sota Supreme Court held that a private 
airline can claim its wartime flying con- 
tracts with the U. S. Army as part of 
its valid defense in fighting damage 
suits. The high court affirmed the lower 
court ruling that the airline could seek 
to prove that its governmental contracts 
released it from responsibility over cer- 
tain flights and the negligence resulting 
in the death of passengers. 

Mrs. Caroline Alansky, 
Army lieutenant, is suing Northwest 
Airlines for $100,000 for the death of 
her husband in a plane crash in Mon- 
tana, claiming it was due to the fact 
that the plane was not in good repair 
and that an emplove was _ negligent. 
Northwest Airlines claimed that at the 
time it was operating an Army plane 
under Army control and that Alansky 
was a soldier at the time and as such 
was actually on duty when the accident 
happened. 


widow of an 


SHEEHAN ON COMP. BOARD 

Cyril C. Sheehan, St. Paul insurance 
man, has been appointed secretary of 
the Minnesota Compensation Insurance 
Board to succeed Richard B. Purcell, re- 
signed to go with the Anchor Casualty 
Co., St. Paul, as research counsel. 

















limits. 


It’s nice to say 


“YOU'RE COVERED!” 


Nothing can do more to inspire confidence in 
your policyholders than the words, ~ 
covered,” or, “We'll pay that claim.” 
why American Casualty’s COMPREHENSIVE 
Personal Liability Policy is rapidly replacing 
all other forms of personal liability coverage. 
Every liability hazard you can think of is 
covered automatically, with a few exceptions 
which may be covered by endorsement. The 
policy is available in either single or multiple 
The latter includes automobile cover- 
age and is recommended since it provides 
the broadest protection obtainable. 





American Casualty Company 


READING > PENNSYLVANIA 
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Capital $2,000,000 

















NAMES THREE SPECIAL AGENTS 


Goslee, McLaughlin, Pickles Complete 
Courses and Are Assigned by 
United National Indemnity 
Sherwood H. Goslee, Jr., John F. Mc- 
Laughlin and John P. Pickles have com- 
pleted their 
and have been assigned 
agents in 
tional 


head office training courses 
as active special 
United Na- 
affiliate of 
National Fire Group. All three are vet- 
erans of the recent war. 

Mr. Goslee will assist in the devel- 
opment and supervision of business in 
upper New York State from the Albany 
office. He attended Trinity College and 
has worked in the head office and Con- 
necticut field since his release from the 
Army Air Forces. His father, at pres- 
ent underwriter for the New York field 
in the head office, covered the same ter- 
ritory once. 

Mr. McLaughlin will work out of the 
Baltimore office assisting in the servicing 
of business in Maryland and D.C. He 
is a Trinity College graduate and joined 
the company following his discharge 
from the Medical Corps. 

Mr. Pickles will assist in servicing 
business in Connecticut and Rhode 
Island with headquarters in Hartford. 


three fields for 


Indemnity, casualty 


Form New Tide Company 
In Richmond, Virginia 


\ new title insurance company is be- 
ing organized in Richmond, Va. It will 
be known as the American Title Insur- 
ance Corp. Under its charter which has 
just been issued, maximum capital would 
be limited to $100,000 and minimum to 
$25,000. 

Officers listed in the charter were R. 
P. Lecky, president, and John N. Clark, 
secretary and treasurer. These with J. 
D. Lecky comprise the board of di- 
rectors. J. D. Lecky, well-known in 
Richmond insurance circles, is the father 
of R. P. Lecky who is associated with a 
Richmond realty firm. He also has a 
son, J. D. Lecky, Jr., who is vice presi- 
dent of the Ohio Caseaty of Ohio. 


Ww. C. Potter 


(Continued from Page 33) 


Henry Coe, decided he was going to 
make too much money. 

So Mr. Potter was called to the home 
office and in 1904 was appointed super- 
intendent of agents on a salary basis. 
It was then that he acquired the name 
of “Preferred Potter,” a title given to 
him by the late Young E. Allison, 
famous editor of the “Insurance Field.” 
In 1905 Mr. Potter was promoted to 
secretary of the company. In 1911 it 
started writing automobile and burglary 
lines in addition to A. & H., with the 
result that its business greatly increased. 
Further promotion came in 1924 when 
Mr. Potter was elected vice president 
and secretary, and in 1929 he became 
president of Preferred Accident. Un- 
der his leadership the company de- 
veloped into one of the most successful 
in its field, writing preferred risks only. 
A running mate, Protective Indemnity 
was launched in 1929 with Mr. Potter 
as its chairman. He became board chair- 
man of the Preferred in 1937. 

His Love of the Theater 

Wilfrid Potter will be remembered for 
his keen ability in picking salesmen and 
for his qualities of making friends and 
building good will. He had an absorbing 
love of the theater, dating back to his 
Elmira days when he was correspondent 
for the old Dramatic Mirror. After he 
moved to New York he served as part- 
time dramatic critic of that paper. One 
of his life-long hobbies was collecting 
theater programs; another was his col- 
lection of scarf pins. He was a thirty- 
second degree Mason, a Shriner and 
member of the Sons of the Revolution 
He is survived by his wife and two 
daughters. Funeral services were held 
last Sunday at & p.m. at Campbell’s 
Funeral Church, New York City. 
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Crosser Amendment 
(Continued from Page 31) 


accounts for between 85% 


road jndustry’s permanent payroll. Making allow- 


ance for possible duplication and fluctuations in 
employment, it is safe to say that at least 80% 


of the permanent railroad employes have volun- 


tarily and at their own expense provided for 
accident and health protection. 


Mr. Dorsett took the position that 
social insurance has emerged as the 
method for dealing with those hazards 
which cannot properly be underwritten 
by private insurance and that this is as 
it should be but in the field of accident 
and health insurance, where private in- 
surance has demonstrated its effective- 
ness, “we fail to see the justification 
by any such intervention.” 

Effect on Private Insurance 

As to the effect of the Crosser bill on 
private insurance, Mr. Dorsett said the 
immediate effect will be termination by 
the railroad workers of the accident and 
health policies they have placed with 
private companies as it is highly im- 
probable that these workers, entitled by 
law to non-occupational accident, sick- 
ness and maternity benefits at no cost 
to themselves, should maintain. their 
prive ate insurance even though the latter 
might offer more attractive benefits. 
Such action, he said, would be a matter 
of serious concern to those companies 
which now specialize in writing this 
type of coverage. He said that with 
14 to 16 million of railroad employes 
eligible for benefits under the Crosser 
bill, with affiliated organization em- 
ployes also entitled to the coverage, it 
is possible to estimate the potential 
loss in policyholders to private insur- 
ance would run as high as two million. 

Of more far-reaching effect, he said, 
is the entrance of the Federal Govern- 
ment into the accident and health field 
a step contrary to the principle of 
private enterprise and one that involves 
an unjustifiable disregard of individual 
rights—the rights of the people in the 
insurance industry and the rights of the 
railroad employes to choose freely the 
type and extent of insurance protection 
he needs, 

“Tt is also a step, which if accepted 
for railroad employes could well lead to 
Federal accident and he alth coverage 
for workers in all industries,” he said. 
“In logical sequence, this means the ex- 
tinction of private accident and health 
insurance—a consequence with dire im- 
plications for our entire country. 


Warfield on New Theory 


In his statement, Mr. Warfield points 
out that the Crosser amendment, passed 
during the closing days of the 79th 
Congress, not only increases the maxi- 
mum.a worker can draw for unemploy- 
iment, but also “provides an entirely new 
theory in compensation benefits not 
heretofore believed to lie within the 
realm of just legislative enactments. 
This new venture made the former em- 
ployer responsible for accidents and 
sickness in no way related to the 
employment. He said: 

For a great many years compensation bene- 
fits have been provided in the United States, 
but always the benefits were for accidents or 
sickness resulting in the course of the employ- 
ment, or as a direct result of such employment. 
Now for the first time we witness a philosophy 
of social economics arising out of or in connec- 
tion with employment. When the Federal Gov- 
ernment legislates upon the back of an employer 
a obligation to provide for employes who were 
at one time in the service of the employer 
but whose connection with such service has long 
been discontinued, then there is opened up a 
social demand upon industry that cannot be met 
within the purview of any just and reasonable 
administration of a business enterprise. 

Saying that the railroads had reached 
the peak of business activity and income 
which is now on the decline, Mr. War- 
field continued: 

Not Unemployment Act 

Laying aside, for a moment, the question 

of no one desiring to levy taxes to the extent 


and 95% of the rail- 


of destruction, we approach the injustice of corresponding premium payment on the part of 
the Crosser amendment to the Railroad Unem- the beneficiary or on his behalf. 

ployment Insurance Act as to non-occupation, These attributes are not present in the angle 
because the law, as it now stands, is not an of the law here discussed. It is a_ purely 
unemployment act and it is mot an insurance socialized movement embracing an army of 
act. The one correct word in the title is ‘“‘rail- former employes, totally disassociated from the 


road.” employment, and having no attribute of unem- 
Since the beginning of unemployment or acci- ployment so far as the railroads are concerned. 
dent and health disability benefits, the word Mr. Warfield said there are hundreds 


“unemployment” has attached solely and only to 
people who are in the employ of a_ given 
For a cen- 
has been 


of thousands of insurance agents in the 
United States who are definitely in the 
category of small business concerns and 
added: 

These people are affected every time the Fed- 
eral Government invades the insurance business 


employer when the benefit accrues. 
tury and a half the word “insurance” 
applied to an indemnity for benefit arising out 
of an insurer’s obligation to pay because of a 

















“TO SAVE LIVES AND 
PREVENT WORK DELAYS” 





swing more 
business 
your way 


In aaa josd steel work of Stuyvesant Town. Beyond, Peter 
‘ooper Village nearing completion. 












HOUSING for more than 11,000 families—56 big apart- 
ment buildings on 8 acres of land—in the heart of Man- 
+ more enduring tributes to the service of 


















Just as the war effort compelled the of great 
arms factories, training bases and war workers’ communi- 
ties, today’s national“ housing shortage again calls for an 
accelerated building program. A nation’s thanks to Metro- 
politan Life Insurance Company for its StuYvesaNnT TOWN 
and PsTeR Cooper VILLAGE, symbols of housing relief on 
a country-wide scale! 

Vital Public Liability and Workmen’s Compensation 
snare on th j is provided by our 

ing d 












O..: May and June advertising in «general business 
magazines should lend strong support to swing more insur- 
ance your way. It offers impressive proof that no project is 
too big for our Companies to handle. 


It features our role in providing Public Liability and Work- 
men’s Compensation insurance on the Metropolitan Life 
Insurance Company’s huge housing projects now under con- 
struction on East River Drive in New York City. It is con- 
vincing evidence of our long experience in this field. 
Regardless of the size or scope of their activities, contractors, 
architects, engineers, or owners only need be reminded of 
this long experience, including the efficient safety program 
of our engineering staff. This experience can be applied to 
both large and small projects in your community. 


Our agents can capitalize on present prospects by keeping 
informed of contemplated projects and recommending a 
suitable insurance program such as is available through the 
service of our organization. For further sales helps address 
our Agency & Production Department. 
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100 Broadway, New 





and undertakes to set up a philosophy of | 


fits which properly lie within the true insu: 4, 
field. Railroad employes who have left ir 
employment are in no different position to 
their former employer than are the entire ody 
of the general public. j 

It is, of course, a wise and wholesome ‘ea 
for every person to have reasonable ins ce 
protection from the adversities of life, A; nt 
and health insurance and sick benefits ar ng 
thoroughly and reasonably provided throw ) oyt 
every part of the nation by the local nts 
of hundreds of insurance companies writi: his 
form of protection. It is no “let live’ ;.,\jcy 
for the Federal Government to be impos an 
unfair tax burden on a former employer at 
the same time extracting from a very large jody 


of small businessmen even so small a prop. tion 
of their livelihood. The trend is ominou 

We therefore respectfully urge that the Rail. 
road Unemployment Insurance Act be ai led 
in order that the Crosser amendment of (46, 
relating to benefits from non-occupationa! acci- 
dents and sickness, may be eliminated and this 
Federal legislation thus brought in line with 
the concept of compensation benefits within the 
field of employer-employe relationship. 





MOBLEY HEADS ALUMNI ASSN. 
Elected President of Univ. of North 
Carolina Organization in N. Y.; Insur- 
ance Leaders Among Its Members 
Nathan Mobley, vice president of the 
United States Guarantee, has been 
elected president of the University of 





NATHAN MOBLEY 


North Carolina New York Alumni As- 
sociation succeeding J. Dewey Dorsett, 
general manager, Association of Casualt) 
& Surety Companies, who held this post 
in the 1946-47 term. 

The New York Alumni Association, 
one of the largest, contains a nuniber 
of prominent insurance men among Its 
1,500 members. Besides Messrs. Moble) 
and Dorsett, the list includes E. L. Wil- 
liams, president of Insurance [x 
ecutives Association, Clarke Smith, ex- 
ecutive vice president, Eagle, Globe and 
Royal Indemnity Cos.; Ben S. Mclvcel, 
vice president, Hanover Fire, and 
Charles D. Arthur, secretary, (:reat 
American Insurance Co. 

President Mobley recently attended 
the twenty-fifth reunion of his clas- al 
Chapel Hill. Upon graduation from | ni- 
versity of North Carolina he sper: 4 
year or so in a local insurance agi icy 
at Charlotte, N. C., and then joined the 
Fidelity & Deposit. He is now appro: <h- 
ing his twenty-fifth year in the suvct) 
bond field. 





FRED P. EICKER APPOINTEL 

Fred P. Eicker has been appointe’ an 
associate of Lloyd M. Kuh, district mi 
ager at New York for Continental («su 
altv. Mr. Eicker started his insurace 
career as ar office boy in a New 
agency and later worked up to an un 
writer. More recently he has beer @ 
special agent. 
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Surety Claim Man Heads 
Auto Safety Drive 


WADE G. BOUNDS’ ACTIVITY 





Now in Midst of Campaign to Eliminate 
Dangerous Traffic Conditions in Green- 
wich Village Section of New York 
Wade G. Bounds, bonding claim mana- 

r and attorney, New York office of 
\iaryland Casualty, is president of a 

ic association which is spearheading a 

ive to awaken residents of a section 

Manhattan into action to eliminate 
angerous traffic conditions. The section 

Greenwich Village and the organiza- 
ion sponsoring the drive is appropriately 
led the Greenwich Village Associa- 

yn, 

On a rough survey of the area, private 
raffic engineers have found that “three 
‘ the worst death traps in the city” 
e in the combination business-residen- 
il] area, Mr. Bounds said. The engi- 
neers reported that the most dangerous 
pot in the area is Village Square, the 
hub of the community. Its irregular 
spoke-wheel pattern embraces twelve 
cross walks across some of the most 
traveled roads in the city. 

But besides hazards to the residents 
because of confused intersections, it is 
the general tendency of the villagers 
to “day-dream,” the engineers found. 
Jaywalkers in the section are in far 
higher proportion to other parts of the 
city where similar traffic conditions exist. 

\ third condition not conducive to 
safety is the lack of proper police traffic 
supervision. Normally a_ traffic patrol- 
man is stationed at the south end of 
Village Square, but more often than not 
the crossing is unguarded because the 
department is still short-staffed. The 
Police Traffic Division has indicated that 
it is able to assign a man only periodi- 
cally to that location considered by vet- 
eran traffic patrolmen as one of the 
toughest in the city. 

Get Action at Town Meetings 

\lso noted in Greenwich Village are 
flagrant signal light violations. The en- 
gineers reported that three vehicles 
darted across against a red light for 
every one that halted. 

To find solutions of these conditions 
the association has held town meetings 
to spur public action. “The residents not 
only want conditions corrected,” Mr. 
Bounds said, “but are willing to pay for 
the installation of what engineers con- 
sider one of the most potent safety de- 
vices—permanent safety lanes marked by 
metal reflector disks.” 

\ccording to William A. Kaiser, chair- 
man of the group’s traffic safety commit- 
tee, the aluminum markers are far su- 
perior to the white painted guide lines. 
New lines drawn a month ago are now 
barely visible after dark. The heavy 
automobile traffic erases them quickly, 
and the police are unable to repaint 
them often enough to keep them gleam- 
ing. 

(he need for a full discussion, Mr. 
Bounds said, was emphasized by a re- 
cent flood of complaints from residents. 
He noted, “ironically,” that within a 
block of Village Square several organi- 
zations dealing with safety problems 
have offices. 


= 





No Private Co. Writing of 
Compensation Yet in Ohio 


he insurance committee of the Ohio 
senate closed its hearings a week ago 
tuesday without taking any action on 
Reiners bill to permit private insur- 
© companies to write workmen’s com- 
sation insurance in Ohio. The com- 
ee recommended a bill which would 
iit a person to be a director of two 
more companies provided that such 
ice would not lessen competition or 
ite a monopoly. The governor has 
ed bills regulating the investments of 
estic life and fire companies. Both 
nto effect Sept. 8. Opposition has 
cloped in the house to the bill re- 
nizing the state department of in- 


trance, 


SEATTLE SURETY AGENT DEAD 
D. H. 


treasurer of Collister & Campbell agency, 


McCollister, former secretary- 


Seattle, died at age 60 of a heart attack. 
Prior to his retirement three years ago 
he was one of the best known surety un- 
derwriters of the Northwest. His firm 
represents U. S. F. & G. 


AIC BILLS SIGNED IN MICH. 
Sigler of Michigan recently 
signed the Michigan versions of the All- 
Industry bills which provide for regula- 
tion of fire, casualty and health and acci- 
dent business. 





Gov. 


COMPANY TO ISSUE STOCK 
Wallace K 


Downey has issued a permit to the Re 


Insurance Commissioner 


\riz., 
to sell 30,000 shares of its $2 par value 
preferred stock at a price of $10 per 
share, to net $300,000; and to sell 15,000 
shares of its $10 par value common stock 
at a price of $22 per share to net $330,- 
000, or a total of $630,000. Of this amount 
the permit specifies that $210,000 of the 
total shall be applied to capital and $420,- 
QUO to surplus, 

The company already is admitted to 
transact compensation, liability and 


public Indemnity Co. of Tucson, 





Mrs. Mae Turbush Honored 


Mrs. Mae Turbush, who has been in 
charge of the typing department of the 
New York office of the Fireman’s Fund 
indemnity for twelve years, has recently 
been elected president of the Transcrip- 
tion Supervisors Association of New 
York. She assumes her new duties well 
trained for the post as she has handled, 
as treasurer, the financial responsibili- 
ties of the association for the past four 
years. 





common carrier liability insurance in 


California. 





Michigan, birthplace of the clanking age of mass-production, is the symbol 


of the speed-up and assembly line. With its “moving belt” imitated the world 


over, it ranks among the leading industrial centers. Within its borders are 


most of the American automobile manufacturers, the United States furniture 


center and countless industries ranging from airplanes to fly-paper. Michigan’s 


greatness, however, is not limited to factories alone. It stands high in salt, iron 


ore and copper production and the Sault Ste. Marie Canal, connecting its min- 


ing and timber lands with the manufacturing area, is the busiest in the world. 


In serving this great community, which has contributed so much to the 


American standard of living, the United States Guarantee Company provides 


outstanding insurance contracts so essential to profitable operations. 


UNITED STATES GUARANTEE COMPAN 


FIDELITY 





NEW YORK CITY 


SURETY 


CASUALTY 
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Comprehensive Personal Liability Sold 
By Direct Mailand Personal Follow-Up 


By W. Hirer ATKINs 


Production Manager, 


Eagle, Globe, Royal 


Indemnity Companies, New York 


In this day of atomic bombs, trans- 


oceanic flights, television, radar and 


should also be some 


While 


electronics, there 


atomic sales method. the scien- 





the idea of this program and brought to 
our attention some attractive, specially 
prepared material that could be used for 
such a direct-by-mail, to be followed up 
by a program of telephone and personal 


tists have succeeded in splitting the — calls. 
atom ¢ bringing wholesale destruction 
tom and bringing who ina Prospect Not Asked to Buy 
to large areas, salesmen have yet to 
split the sales atom so that sales on The material consisted of three mail- 
other than an individual basis are pos- ing pieces. The first two were what we 
sible. call “penny mailers.” The first piece, 
We talk of merchandising insurance; which was to be mailed to each prospect, 
why I do not know. We cannot mer-_ explained briefly what the comprehensive 
chandise insurance in the sense that a personal liability policy covers. It did 
. : A 
Hoover’s SEP Article Helped Drive 
\lthough the direct-by-mail campaign for comprehensive personal liability 
lines, described here by W. Hiter Atkins, production manager, Eagle, Globe and 
Royal Indemnity Cos., was well under way when Hubbard Hoover’s Saturday 


Kvening Post article, 


For example, one agent recently 


$2,000. 
SEP 


This 
article. 


more than 
after the 


premiums of 
material shortly 


that he said he was afraid to leave his office without the protection. 
the agent to go over the rest of his policies, 
carried none of the insurance, ended up with $40,000 lability policy with 3-year 
a sizable PPF with large fine arts schedule attached and $14,000 
of additional fire and extended coverage on his home. 

Kagle, 
for comprehensive personal liability for 


premium of $1090; 

As this article press, the 
average policy 
date is between $20 and $25. 
terms and with a high 


goes to 


Most of 


merchant merchandises his wares. Ours 
is still a business of personal contacts. 
Merchants advertise by radio, newspa- 


pers and magazines, inviting the public 
to walk into their establishments and 
inspect their wares. This is possible in 


their business partly because of the large 
profit “mark up.” In our business, there 
is no margin for expensive radio, news- 
paper and magazine advertising. The 
“mark up” is limited and controlled. 
Moreover, we cannot by such devices in- 
vite everyone buy our wares. They 
are not for sale to everyone because of 
the moral hazard or underwriting quali- 
fications 


The foregoing leads me to the com- 
pelling thought that we must get back 
to the bedrock fundamentals of insur- 
ance selling. Until we split the sales atom 


and find a way to merchandise insurance, 
let’s remember the tried and true meth- 
ds that have spelled success in the past 
and stick to them. 


Tried and Always Successful Approach 

Recently our group inaugurated a pro- 
gram to sell more comprehensive per- 
sonal liability policies. Our method was 
the old tried and always-successful ap- 
proach. Our producers throughout the 
country were personally interviewed and 
sold on the desirability of rounding out 
their customers’ coverage through the 
sale of the comprehensive personal lia- 
bility where the customer did not al- 
ready have this coverage. Our produc- 


ers fell in line with the program—went 
through their list of existing policyhold- 
ers and obtained names to be used as a 
mailing list. The size of the list varied 
with the size of the agency and also with 
the agency’s available manpower and 
further the time that could be devoted 


to such a program. 


Our advertising department conceived 


“When Will You Be Sued?” 
no question but what the widespread publicity and word-of-mouth conversation 
which it stimulated helped people to make up their minds to buy. 

told 
about a personal phone call with one of his prospects which resulted in total 
agent sent out the company’s direct mail 


percentage for 


appeared in April, there is 


the Eagle, Globe, Royal home office 


It had such an effect upon this prospect 
He asked 
The who at that time 


too, agent, 


Globe and Royal report that their 
the campaign period to 
the policies have been written for long 
excess limits. 








not ask the prospect to buy anything. 
It merely suggested that, if the prospect 
were interested in pursuing this sugges- 
tion further, he should write to the pro- 
ducer (whose name was printed on the 
return postal card) for a booklet, 
“Where There’s Life There’s Liability.” 
The second mailing was to be made a 
week later to those on the list who had 
not written to request the booklet as a 
result of the first mailing. The second 
mailing treated the same subject but 
used a different approach. Again, this 
second mailing did not ask the prospect 


to buy anything. It merely suggested 
that he should write in for the afore- 


mentioned booklet if he would like the 
whole story. 

The percentage of replies to direct-by- 
mail advertising is said to range from 
5% to 10% on mailing campaigns which 
may be considered a satisfactory cir- 
cularizing effort. Assuming the best re- 
sult, if our producer should mail out fifty 
of the first “penny mailers,” he might 
reasonably expect five inquiries, leaving 
forty-five of his prospects not heard 
from. Asa result of the second mailing, 
which would be the forty-five people, 
and with the same results, that would 
leave approximately forty people still 
not heard from. On the basis of such a 
schedule our suggestion to our producers 
was that the booklet, “Where There’s 
Life There’s Liability,” be mailed to the 
remaining forty people and be followed 
up three days later by telephone. 

Through the telephone contact our 
producers were able to eliminate those 
prospects who already had the coverage 
or who indicated during the ’phone con- 
versation that they definitely were not 
interested. The remaining number were 
either sold through the telephone call or 


Greystone-Stoller Corp. 


W. HITER ATKINS 


evidenced enough interest to justify a 
personal call. 

I say “evidenced enough interest to 
justify a personal call” advisedly. We 
realize that this is a low premium policy. 
We further realize that the producer 
could not afford, with a contract of this 
type, to conduct a cold canvass campaign. 
Through the direct-by-mail approach and 
telephone call follow-up, our producers 
were able to reach only those people 
who evidenced an interest in the policy, 
thus making their ratio of sales to calls 
higher than could normally be expected. 
This, in turn, brought enough commis- 
sion to the producer to justify his fol- 
lowing through with the program. 


SEP Article Stimulated Sales Drive 


This sales drive on the comprehensive 
personal liability policy was launched 
and well under way before the appear- 
ance of por Hoover’s article, 
“When Will You Be Sued?” which Pal 
peared in the April 5 issue of The Sat- 
urday Evening Post. Although this ar- 
ticle gave additional sales ammunition 
to the program and enthusiasm to our 
producers, the real success was from the 
personal follow-through. It is still too 
early to tabulate the results of the en- 
tire campaign. However, the enthusias- 
tic letters coming in daily from our pro- 
ducers conclusively prove that the under- 
taking has been profitable and worth- 
while to those of our producers who in- 
augurated the program and_ followed 
through to its conclusion. 


In our business it is still the simple 
programs well thought out in advance 
and followed through by personal con- 
tacts that pay off, both to the producer 
and to the company. Ours did for our 
producers—and for the company—and 
with a cash register bang! It is only a 
matter of getting back to the simple 
fundamentals of insurance salesmanship 
and developing a course of action of 
which it may properly be said, “The plan 
will work if you do.” 





A. L. KIERSTEAD RETIRES 
Resident Manager of Maryland 
Casualty’s Havana Office; 

. A. West Succeeds Him 

A. L. Kierstead, 
the Havana office of Marvland Casualty 
since 1928, has retired from active ser- 
vice. He is succeeded in Havana by 
William A. West, former assistant resi- 
dent manager of the office. 

Mr. Kirstead had been with the Mary- 
land for thirty-six years. He came with 
the company in 1911 as a boiler inspector 
in the Boston office. After several trans- 
fers, he went to Havana in 1917 as chief 
boiler inspector, holding this post until 
his appointment to head the office in 
1928. 

Mr. West, prior to his association with 


As 


resident manager of 








Canada to Bar Advertising 
Of Non-Licensed U. S. Cos, 


Various insurance acts of the provinces 
across Canada will be changed in th; 
near future to make it illegal for daily 
newspapers and other publications to ac 
cept advertising from United States in- 
surance companies which are not liceised 
to transact business in Canada. <A 
recommendation to this effect, it is ex- 
pected, will be placed before the sext 
annual conference of the Association of 
Superintendents of Insurance of the 
Provinces of Canada. According to at 
least three of the Superintendents, the 
proposed amendment will be accepted in 
a cake-walk. 

Each province will act individually in 
the matter, but within a year the entire 
plan can be put into effect on a 
dominion-wide basis, one — authority 
states. 

That the situation is becoming ag- 
gravated daily, and that unlicensed U, 
S. companies are soliciting and securing 
business in Canada by direct mail and 
by the employment of agents in Canada 
is revealed in an announcement from 
the latest province to issue an _ ofticial 
complaint on this invasion, J. A, 
Young, Superintendent of Insurance for 
Saskatchewan, has sent out a warning 
to residents of his province that it is 
“illegal” for them to take insurance from 
or act as agents for certain American 
insurance firms which are not licensed to 
operate in the province. 

If Saskatchewan editors and publishers 
do not “voluntarily refuse advertising 
from these unlicensed companies,” he 
states, “it will be necessary for us to 
consider amending the Saskatchewan In- 
surance Act to prohibit such advertising” 
Similar action is being taken in other 
provinces, he states. There is no advan- 
tage in rates from U. S. companies, Mr. 
Young states, and in the case of dis- 
puted claims, holders of such _ policies 
“would be put to considerable expense 
in the matter of engaging the services 
of American lawyers.” Dealing with such 
firms only was not illegal but also meant 
that considerable money left the prov- 
ince and that established companies in 
the provinces were losing business, he 
said. 

Other provinces which have opened 
war on unlicensed companies are Ontario 
and Manitoba, which have sent. similar 
\Varnings to residents. 





Three Casualty Groups 
Meet in Southern Cal. 


California Casualty  Insur- 
ance Association, Southern California 
Casualty Acquisition Cost Conference 
and the Southern California division o! 
the Pacific Coast branch of the Bure? 
of Casualty & Surety Underwriters held 
a joint series of sessions last week, thé 
last two being annual ones. 

At the meeting of the Bureau com- 
panies these members of the governing 
committee were elected: Aetna Casualty 
& Surety Co.; Globe Indemnity Co.. and 
Ocean Accident & Guarantee Corp., Ltd 

At the Cost Conference the governing 
board members chosen were: Aetna (ast- 


Southern 


alty & Surety Co.; Fidelity & Casualt) 
Co. of New York; and the Indemnity 
Insurance Co. of North America. 

At the meetings Rollo E. Fay, ciatr 
man of both bodies, reviewed the work 
of both during the past year, and 


touched in a general way on the «ues 
tions pertinent to the business. 

At the meeting of the Casualty ss0- 
ciation, discussion was had on the ='tua- 
tions confronting the companies at! 0 
subject matter for the annual rep: 





the Maryland, was in the insurance }us!- 
ness in Havana for several years. H» has 
spent the major part of his life # 
Cuba and is well acquainted with us! 
ness conditions and customs there. 
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COMPLETE Tr 
MPLETE INSURANCE COVERAGE IN FOREIGN LANDS 








An the business concerns in your community, 
like thousands of other American companies, delving into 
the far-flung corners of the world in search of new markets, 
raw materials, opportunity? If so, these concerns need 
sound, dependable insurance protection. 


a 


When you handle the foreign insurance requirements 
of local companies and place them through the American 
Foreign Insurance Association, you protect the world-wide 
foreign properties and goods of these companies with 


insurance that meets the highest American standards. The 
integrity, specialized experience, and great financial 
strength of American Foreign Insurance Association’s 
Member and Affiliated Companies is your assurance of 
efficient service, sound guidance, and prompt payments 
of all just claims. 


Write us about any specific risk and we'll gladly give 
you full information and whatever help you need. Remem- 
ber, our complete facilities are at your service. 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


30 MAIDEN LANE 


> NEW YORK 7, NEW YORK 





COMPLETE INSURANCE 


COVERAGE IN 


FOREIGN LANDS 
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From Philadelphia to Seattle... from Halifax 

to Vancouver... Great-West Life representatives 
will be backed by powerful outdoor 

advertising this season. 

By the same token, Great-West men are backed 
by a wide variety of ordinary life, 

annuity, group, and accident and health plans 
and policies designed to meet a multitude 

of needs... and of special interest to 

brokers and surplus writers. 






GREAT-WEST LIFE 


ASSURANCE COMPANY 
HEAD OFFICE - 
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